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	Marketing:  Pricing, packaging and promoting your product or service to sell more! 
	Creating a Marketing Plan:  
· Define your target market.  
· Create your product or service descriptions.  
· Write your marketing message:  value prop, benefits & features.  
· Create a promotion plan for your business.   



Worksheet Exercise and Dicussion:  Describe Your target market 
Describe your product, service or collection (the customer description” from your “Unique Value Statement):   
______________________________________________________________________________________
______________________________________________________________________________________

Describe your target market:  
	Target Description Method
	Your Target Market Description

	Are your best potential customers alike in a shared problem, behavior or preference? 
· Behavioral segmentation:  use their behavior, likes, past actions, hobbies, past purchases, activities and opinions to identify and group similar customers.  
	

	Are your best potential customers alike in age, marital status, income, occupation, etc.?  
· Demographic segmentation:  use age, gender, family status, income, education, occupation to identify and group similar customers.
	

	Are your best potential customers in the same location?
· Geographical segmentation:  use their location to identify and group similar customers.
	





Developing and Defining Your Product or Service  
My product or service is:  
______________________________________________________________________________________

I have completed my competitive research and analysis:  YES   NO 
· Attach research notes in a separate document.

I have finalized and documented my product or services:  YES   NO 
· Attach descriptions in a separate document.

Customer Facing Value Proposition (Value Prop) 
My product’s or service’s unique value is (list 3 benefits):
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My “Value Prop” is:
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

My Website Value Prop:  (200 characters maximum):
______________________________________________________________________________________
______________________________________________________________________________________


Creating Your Marketing Message, Brand and Marketing Materials.  
I Plan to Create the Following Promotional and Marketing materials:  
	Promotional Item 
(attach separately for review)
	Status, issues or questions.

	Value prop:
	

	Product or Service Description:  
	

	Feature/Benefits Statement:
	

	Supporting materials (testimonials, awards, pictures, videos, etc.) 
	

	Company or product brand:
	

	Website:  
	

	Additional product or service descriptions, information for websites or brochures, etc. 
	

	Business cards:  
	

	Other:





	



Creating a Promotional Plan for your business 
My Promotional Plan is:  
Target Market Description:
	Target Market 
Characteristics
	Target Market Description

	Behavioral
	

	Demographic
	

	Geographic 
	



Probable Promotional Methods:   
	Promotional Method 
	Promotional Audience  Characteristics 
	Comments or Questions 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



Approximate Promotional Timing, Budget and Expected Results
What is the goal of your promotional plan:  
______________________________________________________________________________________
	Promotional Method 
	What is the timing? 
	Estimated Cost (Budget) 
	Expected Results 

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	







I have gotten a SCORE mentor?     YES     YES!!!    			See:  https://seattle.score.org/seattle   
2				© SCORE 			March 1, 2020   (R3)
