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Our Group Q1: Have you ever run Google
Today Ads for your business?

Let’s get to know you
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Our Group Q2: Does your business mainly
Today sell Products or Services?

Let’s get to know you

WWw.score.org



Our Group Q3: What does your business do?
Today

Let’s get to know you

Please drop in your website in the chat

WWw.score.org



* Planning for marketing

e Setting up a free Google My Business profile
Agenda
Today we'll talk about... e Understanding Google Search & Shopping Ads
e Search trends for your business

e Campaign design and budgeting

e Common mistakes to avoid
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Plan for
Marketing

As part of your business plan
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Build from the
Inside Out

WWw.score.org

Your potential customers

People aware of your business

People considering
buying from you

Your
customers




What % of people use Google vs other engines in the United States?
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What % of people use Google vs other engines in the United States?

Search Engine Market Share United States Of America
Jan 2016 - Jan 2026
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Google My Business profile

e Your business appears in Google Search and Google

Maps
e Gives people a one-click way to call you, visit your | ,
website, book appointments - and get directions! ) i
Electrician in Detroit, Michigan

* You can customize with photos, business info, and
service offerings

OVERVIEW UPDATES SERVICES REVIEWS PHO

| VvV @©® 0O O

e Instill confidence through positive reviews 2 el i Wl oy
REQUEST A QUOTE ..'

e |t’s FREE |

- e oty 4

Go to: google.com/business © open closea v -
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https://www.google.com/url?q=http://google.com/business&sa=D&source=editors&ust=1770683719339162&usg=AOvVaw2gMLDZ1gdgP0LpWvfKp7e-

research
online

online
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start with
search

Get to know the Customer
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¢ Google

Q_ electrician near me

What are Google Ads?

Go gle custom t shirt printing X & @& Q
Al Shopping Images Videos Forums Maps News i More Tools
Online Cost No minimum Stores For kids Usa

Open now Near me Within 5 mi

Shopping Ads

Search Ads

Local Service Ads

Reign City Electric
(121) - Electrician - 3+ years in busin

46
Open 24 hours - (206) 773-5311

Online estimates

R Call < Share

Seattle Electricians LLC
(31) - Electrician - 15+ years in busin...

45
Open - Closes 8PM - Seattle, WA

@ Directions < Share

As You Wish Electric
49 (1,432) - Electrician - 15+ years in bu
Open - Closes 5PM - Seattle, WA - (206) 785-1059
Onsite services

R Call

%) Book online ® Website @ Directions

-/

Custom One
! https://customoneonline.com » pages » screen-printing-s...
Same Day Custom T-Shirt & Screen Printing Seattle,
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Why page 1?

WWw.score.org

Less than 1%

look beyond the first page

Source: Google

e

Half of the users click on a result

within 9 seconds

e: Backlinko



Matching user INTENT with CONTENT

SCORE 4/



Google Ecosystem

= = G 3 v ?

YouTube Display Search Discover Gmail Maps

>
| %
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People who WOULD BE interested
if they KNEW about your product.
Maybe not ready to buy.

People looking for
SOMETHING like
your product

Your
customers

WWw.score.org

N

* Display
Discover > u

YouTube

Search @
}

Display

(Retargeting)

POWERED BY
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Google Ads

~

7

Search

Get in front of high-intent
customers at the right time on
Google Search

D M ¥

Demand Gen

Drive demand and conversions
on YouTube, Discover and Gmail
with image and video ads

WWw.score.org

G o M9 ¥ &3

Performance Max

Reach audiences across all of
Google with a single campaign.

o M B

Display

Reach customers across 3
million sites and apps with
engaging creative

P

J

Shopping

Showcase your products to
shoppers as they explore what to
buy

o 8

Video

Reach viewers on YouTube and
get conversions

RE /4
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Core Concept 1: Keyword Match Types

Broad match

Ads may show on searches
that relate to your keyword.

home decor Q

cream colored leather sectional (O

Notation for inputting keywords:

keyword

Comprehensive matching

WWw.score.org

Phrase match

Ads may show on searches that
include the meaning of your

keyword.
cheap furniture stores (&}
living room furniture deals Q

what store is the best place to find -
a bedroom dresser =

Notation for inputting keywords:

“keyword”

Moderate matching

Exact match

Ads may show on searches
that are the same meaning
as your keyword.

—

furniture store @1

home furnishing shop )

Notation for inputting keywords:

[keyword]

Tight matching

SBA



Core Concept 2:Realtime Bidding

* Keywords (Broad, Phrase, Exact)

Google e Competition + CPC

Google

e Quality score (1-10)

o Ad relevance

o Expected CTR

o Landing page experience

WWw.score.org



From your Customer’s perspective...20 seconds:

Google
Google

C — ) ——
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Designing a Campaign

Blue Cow Cleaning

Set target High value Top keywords Geography Budget forecast Ad content 90-day outlook
actions
Set monthly target Identify high value Identify 5-10 top Identify geographic Forecast monthly Draft converting ad Review what to expect
for driving new actions on the keywords for your targets and exclusions spend and daily run messaging in the first 90 days
customers website business rate

POWERED BY
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Marketing Works > ‘ [ﬂ C' @

— . i Marketing Works
— .\ Google Ads Mindbridge Coaching 450-269-7737 ¥ Q Search for a page or campaign Appearance  Refresh Help

etingworks.lo

Keyword Planner

|_ Planning A
Create
Keyword Planner
o Select an active account Blue Cow Cleaning
Camp;igns Performance Planner Mindbridge Coaching /
Q Reach Planner
Goals
& o —>o |
pp advertising hub %
I \EI
Shared library v
B8 S—
Billing o
Content suitabilit . . .
& QS Discover new keywords Get search volume and forecasts Organize keywords into ad
4 Get keyword ideas that can help you reach people Get search volume and other historical metrics, groups
il Data manager interested in your product or service plus forecasts for how they could perform Save time by automatically organizing keywords
into ad groups in your account
Troubleshooting v
Bulk actions v
Budgets and bidding v Plans created by you
; [
Business data Y A Columns
an atus ast ified ¥ orecast perio!
O Pl St Last modified F iod
O S o e i Draft May 15, 2024 Jun 1 - 30,2024 (Next month)
1-10of1

POWERED BY
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4744 Marketing Work
marketingworks.i

11 Vi s c
.\ Google Ads Misksting Warks 2 Q, search for a page or campaign [E] @

Mindbridge Coaching 450-269-7737 ¥ Appearance Refresh

Keyword Planner

l_ Planning A
Create
Keyword Planner
a Select an active account Blue Cow C]eanlng
CAnr e Performance Planner Mindbridge Coaching /2
Q Reach Planner
Houls Discover new keywords X
App advertising hub Start with keywords Start with a website
Tools
Shared library v

Enter products or services closely related to your business

E Try not to be too specific or general. For example, "meal

Billing delivery” is better than *meals” for a food delivery
raopin cleaning service X + Add another keyword
Content suitability O‘ s y business

@ %A English (default) @ Seattle-Tacoma WA, W.. Learn more
Admin
Data manager
I i v
icubieshooting Enter a site to filter unrelated keywords @
& hitos/ Using your site will filter out services, products, or
Bulk actions v 1ans brands that you don't offer
Budgets and bidding v
Get results
Business data -
Plans created by you
Y Add filter m
Columns
O Plan Status Last modified Forecast period
M Plan from May 15,2024, 1 PM, Nraft Mau 18 2024 in 1 = AN 20924 (Nlavt manth)

POWERED BY
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Plan from Feb 4, 2026, 2 PM, GMT-08:00

Q cleaning service, housekeeping service @ Seattle, Washington, United States ¥ English ‘ = Google ]O Jan—-Dec2025

Broaden your

search: .
=+ local cleaning company

80K

\—/\

+ cleaning -+ cleaning company -+ cleaning business -+ professional cleaning company + commercial cleaning company

=+ janitorial company

Blue Cow Cleaning

==—T10TarT™=""wropmne"

Jag 2025 Feb Mar Apr May Jun Jﬁl Aug Sep Oct Nov Dec

@ Exclude adultideas X Add filter 1,025 keyword ideas available e Keyword view ¥ A
Columns

D Keyword (by relevance) Avg. monthly searches Three month change YoY change Competition Top of page bigr(lg’:; Top of page bi(: ;::g; Account status

Keywords you provided

[:] cleaning service 590 -\/\_ +22% -61% Medium $6.44 $16.05

D housekeeping service 50 _/_/—/\_’ +25% +25% Low $9.23 $16.97

Keyword ideas

D cleaning services near me 390 '/\_/\_ -34% -64%  High $6.73 $21.57

D carpet cleaning near me 390 '/\/\A 0% -46%  High 5474 §15.95

WWw.score.org
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N —t
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D, Kirkland Redmond Hill-Novelty Hill
ONT
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@ LAKE HILLS
203
P 190
5. Mercer Island. ¢ croria 90 KLAHANIE )
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How to budget for a campaign koo

Blue Cow Cleaning

Considerations:

Capacity for new customers

Target geography

Services you want to promote

Expected lifetime value (LTV) of a new customer
Competition and average CPCs for your category
Workable minimum ... in Seattle area - $40/day

BONUS Google fact: Your DAILY budget X 30.4 = Your MONTHLY budget

WWw.score.org



Ad Copy Elements

Blue Cow Cleaning

Get your home ready for the season with Blue Cow
Cleaning, local and reliable.

Required 83/90

| Create a healthier living space. Deep clean with Blue

Cow team and our eco-friendly products.

Required 86 /90

Let us do the dirty work for a spotless home. Quality
cleaning from dedicated professionals.

Spotless home with Blue Cow L Your trusted housekeepers
Required 24/30 26 / 30 '
Deep clean in Blue Cow style Get your home summer-ready
Required 19/30 25/ 30 »
Eco friendly home cleaning After-party cleanup
Required 28/30 27 /30 l
Professional cleaning services Local and reliable
29/30 27 /30 ’
Blue Cow cleaning services Home cleaning starting at $XX
29 /30 27 /30 '
Make your home sparkle Top rated cleaning service
28 /30 25/30 7
Schedule your cleaning today Make your home shine
29/30 29/30 l
Expert home cleaners
24 /30

89/90

A pristine and stress-free home is just a call away.
Schedule online or call us today.

89 /90

WWw.score.org
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Ad group: Land and Lots Loans Keywords:
2025 Loan Campaign /

In the platform:

a few more unique headlines or unpinning some assets

With responsive search ads, you enter multiple headlines and Preview

descriptions and Google combines them into ads. ?

your keywords

Final URL ® A

— Final URL

your landing page I

This will be used to suggest assets for your ad

Display path @ N

cloudburstfinancial.com

9/15 8/15

/

ad preview

Tt Headlines 15/15 ® A

For optimal ad performance, include these keywords in

your headlines

headlines

More ideas »

WWw.score.org

Required

O

Ad strength @

Good

Q Add more headlines View ideas

Q Include popular keywords in your headlines View ideas
O Make your headlines more unique View ideas

Q Make your descriptions more unique View ideas

& Add more sitelinks View ideas

Share Preview ads

Google

Sponsored




Responsive Search Ads koo

Blue Cow Cleaning

& home cleaning

.’ 5 eco friendly cleaning U

Ad -
c G housekeeper
G professional cleaning service
O Ad .

(==

(=

WWw.score.org



What to expect in the first 20 days koo

Blue Cow Cleaning

Google gathers data

Keyword optimization

Campaign goal - Maximize clicks
Initial campaign metrics
Troubleshooting

Search demand insights
Ongoing keyword refinement
Evaluate geography

Adjust ad copy

Infuse new assets

Campaign goal - Conversion
Audience insights

Setting benchmarks

Budget recommendations
Ongoing optimizations

POWERED BY

Learning Optimization Conversion push I
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Using Google Ads as a Market Research Tool ( &

Blue Cow Cleaning

4 N
Ad Group: Pet Household Cleanup

\ J

4 A

Ad Group: Allergy-Prone Household
. J
Campaign: Cleaning Services
4 )

Ad Group: Carpet Steaming

Controls Budget, Geography L )
4 N
Ad Group: Post Renovation Clean-Up
\ J
4 N
Ad Group: Move In/Move Out Cleaning
\ J

POWERED BY
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best juicer 2025 X & @ Q

google.com M
All Shopping Videos  Short videos Images Forums News More ~ Tools ~
Google & -
- e y : : ; : : '
bestjticer 2025 0 = Masticating Under $350 On sale Usa Commercial Electric Centrifugal Reviews Get it fast Small Price
All  Shopping Videos Shortvideos Images Forum Sponsored
5= a Masticating Under $350 On sale Get ‘l fn
” i
Tle |
Sponsored : E o )

g

e

Kuvings Kuvings Nama J2 Cold Press Breville Juice | Omega Cold Press Kuving
AUTO10 Plus M Jui F in Cold XL NS SOIC FrE s Masticati AUTO
1 us Mat... uicer ountain Co Juicer Vitality 5800 | J1 asticating...
$739.99 $580.00 $499.95 $399.00 $399.99 $699.¢
A Kuvings USA Nama Williams-Sonoma ) Omega Juicers Kuving
Kuvings Kuvings H400 Easy Clean Nama J2 Cc Nama
AUTO10 Plus... Slow Juicer Matt... || Press Juice (51) (9k+) (4k+)

$739.99 $699.00 $580.00
Kuvings USA Hurom Nama

) Sponsored
4.7 % %k % Kk (951) 4.8 % % % % % (960) 4.8 % %Kk

Best Reviews
= https://www.bestreviews.com

S d : :
S 4 . R . Top 5 Juicers 2025 - There's One Clear Winner
tps://www.foodandwine.com > june-reviews > juicers 3
We Did The Research For You. Read Our In-Depth Guide for the Best Juicers of 2025.
Our Expert Shoppers Work To Make Sure You Never End Up With A Dud.

Fw) June 2025 Rankings - The 10 Best
Cold Press Juicers

B Subscribe - BestReviews Newsletter

Sponsored

@ Food & Wine
https://www.foodandwine.com » june-reviews » juicers 3 i ,



How about Ecommerce?

G GomMm 9 ¥ B G

Search Performance Max Shopping

Get in front of high-intent Reach audiences across all of Showcase your products to
customers at the right time on Google with a single campaign. shoppers as they explore what to
Google Search buy

D M ¥k o M B0 [~ B =1

Demand Gen Display Video

Drive demand and conversions Reach customers across 3 Reach viewers on YouTube and
on YouTube, Discover and Gmail million sites and apps with get conversions

with image and video ads engaging creative

POWERED BY
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e

Shopify Google Merchant Center Google Ads

Ecommerce platform for Platform for staging product info (PSIathIrT- ?r r_rll_agagldng
inventory and order before advertising on Google Oogle+ Youlubea
management campaigns

Common Online Store + Marketing Configuration

SCORE 2



5 Common
mistakes to avoid

when running
Google Ads

WWw.score.org

. Fully relying on Google’s recommendations
. Not setting up conversion tracking
. Not using Negative Keywords lists

. Not connecting Ad Content to Landing Page

Content (20 second test)

. Expecting results too soon (plan for 90

days)



BONUS for today’s attendees:

FREE 30-minute marketing consultation

Q&A

What questions do you have?

Connect with us:

sandra@marketingworks.io
marina@marketingworks.io

www.marketingworks.io



https://www.google.com/url?q=http://www.marketingworks.io&sa=D&source=editors&ust=1770683721288018&usg=AOvVaw0upO5cONIHxPBF0iT_eG_m

Keep SCORE Washington District Thriving

« SCORE Washington District has lost its SBA funding and must now self-fund
operations.

« Your donation enables SCORE to continue to provide mentoring, workshops,
and business support to entrepreneurs like you

« Give Back to Keep SCORE Thriving!

- Make a tax-deductible donation today — visit
https://www.score.org/seattle/about/donate or
scan the QR code to give now

WWw.score.org



