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Providing free 
business advice 
and mentoring

Offering low or 
no-cost business 

training

Sharing free business 
templates and 

resources

As a resource partner of the SBA, we help small businesses by:

Request a SCORE mentor at www.score.org/find-mentor

About SCORE
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Your Presenter: Stacey McCormack
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Stacey McCormack is the Founder & CEO of Musimack 
Marketing, a digital marketing agency in Portland, OR. She is 
passionate about helping local businesses shine online with web 
design & development, SEO, social media marketing and digital 
advertising. 

A 25-year industry veteran, Stacey’s background includes 
marketing & advertising roles at Entercom Radio, Tribune 
Broadcasting (KWBP-TV), Comcast Spotlight, and The 
Oregonian/OregonLive regional newspaper.

She has been a volunteer SCORE workshop presenter for 10 
years.

www.score.org

Today’s Goals

1. Outline critical components of your online 
presence. 

3. Provide tools to establish a more credible, more engaging 
online presence and create a competitive advantage in 
your business category.   

2. Review actionable strategies to increase 
your online visibility and improve your 
Google authority.
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Agenda

1. What is SEO?

2. On-page SEO

3. Off-page SEO

4. Local Business Listings

5. Social Proof 

6. Website Analytics

www.score.org

Drive Traffic to the Website
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Two Types of Traffic

SEO Advertising

www.score.org

Search Engine Optimization 
200+ Ranking Factors
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Search Engine Optimization

Website Local 
Business 
Listings

Social Media

www.score.org

On-Page SEO

Content  | Technical



Building Google Authority with Strategic SEO 5/30/2025

6

www.score.org

On-Page SEO
-Content-

www.score.org

Elements of Great Website
1. Define Target Audience

2. Keyword Strategy

3. Clear Message, Strong 
Headlines

4. Compelling Content

5. Impactful Images, Video

6. Blog

7. Clear Call to Action

8. Contact Info
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Page Content
1. Useful, relevant content

2. Recent content

3. Update Frequency

4. Strong Images

5. Multimedia Content

6. Spelling & Grammar

7. Inbound Links

8. Outbound Links

9. Avoid Broken Links

www.score.org

Broken Link Checker

https://ahrefs.com/broken-link-checker
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Google Keyword Planner

Find Related 
Keywords

www.score.org

Google Keyword Planner

Find New 
Trending 
Keywords
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Header Tags
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Menu Navigation
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Menu Content
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Page Title
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wedding planner

Page Title 

Best between 50-60 characters

www.score.org

wedding planner

Meta Description

Best between 150-160 characters
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Yoast SEO
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Yoast SEO
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ResultImage Tag

Brown-sugar-crystals.jpgFile Name

Brown sugar crystals spilling out of a 
wooden bowl

Alt Text

Brown sugar crystals are made from 
granulated sugar with added molasses.

Caption

Brown sugar crystalsImage Title 
(mouse over)

Image Tags
Brown-sugar-crystals.jpg

www.score.org

Mobile Friendly & Responsive
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Mobile-Responsiveness Test
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URL Structure
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Anchor Text
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Favicon
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Footer
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Update Copyright
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Privacy Policy
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On-Page SEO
-Technical-
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Secure Domain

Not Secure:

Example: Chrome Browser

Secure:

Tune icon

www.score.org

Website Speed
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Website Accessibility
ADA Compliance

• Blind

• Color blind

• Visually impaired

• Motor impaired

• Dyslexia

• Seizure & epileptic

• ADHD

Implement accessibility functionality to provide instant 
accommodations for common disability profiles including:

www.score.org

Website 
Accessibility

There are over 50 factors that should 
be considered for web accessibility. 
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Website Accessibility
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Contact Form

1. Test the form; verify email 
notification

2. Who is receiving the form?
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Off-Page
SEO

www.score.org

Off-Page SEO

Why It Matters

1. Popularity

2. Relevance

3. Trustworthiness

4. Authority

Examples

1. Backlinks

2. Shopping Feeds

3. Social Media

4. Local Business Listings

The digital version of word-of-mouth marketing.
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Backlinks

www.score.org

Backlinks
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Shopping Feeds

Google Merchant Center
Allows e-commerce businesses 
to list products in Google 
Shopping, Search, and other 
Google surfaces.

Other Shopping Feeds
• Bing
• Facebook
• Instagram
• Pinterest

www.score.org

Local Business 
Listings
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Local Business Listings

www.score.org

Local Business Listings

Apple 
Maps
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Local Business Listings - Niche

Apple 
Maps

www.score.org

Local Business Listings - Niche

Apple 
Maps

https://www.brightlocal.com/resources/top-local-citations-by-business-category/
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Google 
Search 
Results

Ads

Local 
Business 

Listings
(3-pack)

Organic 
Search 
Results

www.score.org

Google 
Business 
Profile
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Google Map

www.score.org

Google Map

Service Area Map
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Google Local 3-Pack

1. Relevance

2. Proximity

Three factors that drive Google's local 
algorithm and local rankings

3. Prominence

Local
3-pack

www.score.org

Relevance
1. Relevance
How well a local business’s profile matches 
the search query.

1. Business Category

2. Key phrases relating to your service

3. Profile Content: Clear, concise

4. Website Content: Comprehensive 
and authoritative

Does this business do or sell or have the 
attributes that the searcher is looking 
for?
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Proximity

2. Proximity
The distance of the user to the location of 
the business. 

1. Physical address preferred over 
service area map.

2. Your location is clearly stated on 
website.

Is the business close enough to the 
searcher to be considered to be a good 
answer for this query?
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Prominence

3. Prominence
Which businesses are the most popular 
and the most well regarded in their local 
market area?

1. Customer Reviews

2. Social Signals; Social Media 

Engagement

3. Citations/Authoritative 

Backlinks/Niche directories

How well-known and well-liked a business 
is.
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Google Reviews
Why Reviews Matter

• Google favors businesses with more and 
better reviews. 

• Customer reviews establish trust and 
credibility.

• Many consumers read reviews before 
making a purchase decision.

Key Factors

• Quantity

• Recency

• Diversity

• Star rating, content

www.score.org

Verified Business Profile
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Bing Listing

www.score.org

Yelp
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Benefits of Business Listings

1. Get listed in search engines

2. Get found by users

3. Elevator Pitch

4. Reviews

5. Photos

6. Map

7. Menu

www.score.org

Social Proof
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Social Proof
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Most Popular Social Networks

89 Million

126 Million

140 Million

180 Million

221 Million

246 Million

LinkedIn

X (Twitter)

TikTok

Instagram

Facebook

YouTube

Monthly Active Users, United States

2024  Search Engine Journal, The Global Staঞsঞcs
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Client Reviews

www.score.org

Instagram
Business Account

1. Business Category

2. Business Description

3. Website

4. Address

5. Contact Info

6. Action Button (Book Now, Learn 
More)

7. Forms (Apply Now, Learn More, Get 
Quote)
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Instagram
Stories
• Short, temporary still photos & 

videos in a slideshow format; up to 
15 seconds per slide. 

• Disappear after 24 hours.

• Interactive elements: voting, tags, 
stickers and filters.

• Displayed at the top of the newsfeed

• Designed for more casual, real-time 
sharing and engagement.

Instagram’s answer to Snapchat
Goal: Engage your current followers

www.score.org

Instagram
Reels
• Short, entertaining videos on 

Instagram.

• Record and edit 90-second multi-clip 
videos with music, AR effects, and text 
overlays. 

• Videos may appear twice the size of 
standard posts on explorer page

Instagram’s answer to TikTok
Goal: Increase followers
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LinkedIn

1. Professional Headshot

2. Update summary, experience, 
education

3. Company page

www.score.org

LinkedIn
Contact Info

503-555-1234 (Mobile)
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Website
Analytics
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Google Analytics
Website.com

What’s working and what’s not on your website?

Measure, track and analyze:

• Web traffic trends

• Traffic referral sources

• Social media

• Most viewed pages

• User location

• Blog engagement

• Video views

• PDF downloads

Create SEO strategy from metrics.



Building Google Authority with Strategic SEO 5/30/2025

40

www.score.org

Appendix

www.score.org

• Establish you as an authority

• Adds updated content to 
website; reason to return

• Improve SEO/Online visibility

May 2005

Blog Strategy
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Website
Blog

Life Cycle of a Blog

www.score.org

1. Day in the Life

2. Create a “How To” post

3. Case study

4. Feature an employee

5. Review a new product

6. Interview

7. Behind the scenes

8. Share mistakes / failures

9. Answer common questions

10.Compile a Top 10 list 

Blog Content Ideas
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1. Craft a compelling title

2. Include an image

3. Include inbound and outbound 
links

4. Strive for 1,500-2500 words

5. Provide author info/bio

6. Proof-read before posting

7. Implement sharing buttons

8. Optimize for SEO 

Blogging Best Practices

www.score.org

SEO Influencers

Crazy Egg, Hello Bar, Kissmetrics Moz, SparkToro Search Engine Roundtable and 
Search Engine Land
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SCORE Workshops

Building Your Brand

www.score.org

Make a Big Impression!
With a bit of online marketing savvy, 

even small businesses can make a big impression!
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Presented by:

Stacey McCormack
503-737-4470
stacey@musimackmarketing.com

We Help You 
SHINE Online!

www.score.org

Questions?

88
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Helpful Links
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• Find SCORE resources for small businesses at 
www.score.org/templates-resources

• Find more SCORE live and recorded workshops and  
courses at www.score.org/get-business-training

• Contact Speaker: Stacey McCormack 

stacey@musimackmarketing.com

www.musimackmarketing.com

• Book an appointment with a SCORE mentor at 
www.score.org/find-mentor

www.score.org

THANK YOU FOR YOUR 
PARTICIPATION  

90
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Funded in part through a cooperative 
agreement with the U.S. Small Business 

Administration.

All opinions, conclusions, and/or 
recommendations expressed herein are 

those of the author(s) and do not 
necessarily reflect the views of the SBA.
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