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What is SCORE:

A nationwide nonprofit organization that is an independent resource partner of
the U.S. Small Business Administration (SBA)

SCORE provides America's small businesses with free, confidential business
mentoring (in-person and online) and business educational services: local
workshops and 24/7 online resources at 300+ chapters nationwide with
10,000+ volunteers

With nearly 90 volunteers, SCORE Manasota has served Manatee and
Sarasota Counties for 50+ years (excluding North Port, which is served by the
Port Charlotte chapter).

Our Chapter has recently been recognized as the National Chapter of the
Year for mid-sized markets.
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Successfully Navigate The Business Process:
Wherever yOou are In your

business cycle, SCORE can hsl

In Business

Selling or Closing

Exit
Startup Phase

Growth

Pre - Startups A

Opening

Research
& Planning

ACHIEVE YOUR BUSINESS SUCCESS:
SCORE’s team of volunteer mentors,
motivate and guide you along your business path.
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Thank you to the SCORE Manasota
Sponsors and Community Partners!

SCORE.org/Manasota
941.955.1029

Sponsors Community Partners
N Career Source Suncoast
BAYF' RST Community Entrepreneur Opportunity

U.S. Small Business Administration

BANK OF AMERICA %7

CHARLES & MARGERY

&\ BankUnited A CIK

FOUNDATION

First
Citizens
Bank

E Bank

America’s Most Convenient Bank®

Financial
g’%ﬁﬂ Access

FEDERAL CREDIT UNION

A REGIONS

Florida Department of Revenue
Golden Herald Awards

Greater Sarasota Chamber of Commerce
Manatee Chamber of Commerce
Manatee County Government
Manatee Technical College

Robert L. Taylor Community Complex
Sarasota County Government

State College of Florida

SWAT Networking

University of South Florida

Venice Area Chamber of Commerce
Women'’s Resource Center
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Visit Our Website: SCORE.org/Manasota

Ov
O

Request a Mentor

Don't have the time to browse mentor profiles? — Fill out the mentoring request form, and we
will pair you with a mentor and assist you in setting up a free mentoring appointment.

REQUEST MENTOR =

SCORE.org/Manasota
941.955.1029
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Boost Your Business
Attract and Retain Customers

KENISEMAIL com



Finding new customers/supporters is a major challenge

O © (5]

—® (> e
60% 50% 35%
of small of nonprofits of businesses
businesses struggle to attract struggle to turn
struggle to new supporters their visitors into
attract new customers

customers/clients

@} Constant Contact |
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Here’s what I’ll cover:

. The foundations for ensuring your
online visibility
How to rethink your social media

efforts to get engagement that
drives results

How to drive business through your
owhed channels

@.J Constant Contact J
12+YEAR PARTNER
ox
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Ken Countess

® 40 year marketing veteran
® 4 Fortune 100 companies

® Over 20 years helping businesses like yours

SCORE4#
QN CcVsS Warkhon Presecr

arrioft 0 Y

P\ W CAREMABK

N\
@ () Constant Contact J

Constant Contact 12+YEARPARTNER |7
Authorized Local Expert J

HIGHLY
RECOMMENDED
w.lu: alr

Constant Contact’s Top Worldwide Trainer

@ Constant Contact p

Constant Contact

Authorized Local Expert U2 (EAREARINERS X
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Let’s get started:

- The foundations for ensuring your
online visibility

« How to rethink your social media efforts to get
engagement that drives results

« How to drive business through your
owned channels

@ Constant Contact ,
12+YEAR PARTNER
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Getting found when people
go looking el =

Phone number Perspectives Careers Reviews Address Images Office News Maps

Choose area  } - owaucm 7

Col nt Contact
Constant Contact =L
© F b2/
https constantcontact.com ; about §
Our Story | Constant Contact
call 877-358-5969 and our customer service team will assist you. '4\’77) Us. Why Boston ‘ See phOlOS
40 Water Street Boston, MA 02109 United States. Icon location-loveland

Boston!Dynamics

Constant Contact

People also ask : Website Directions save
37 70 Google reviews

Where is Constant Contact located? Interet marketing service in Waltham, Massac

Why is Constant Contact so expensive? Service options: Online appointments
Located in: Reservoir Place

i ?

What are the disadvantages of Constant Contact? Address: 1601 Trapelo Rd, Waltham, MA 02451

Is Constant Contacts worth it? Hours: Open™ ClasksORM~

Phone: (781) 472-8100

Suggest an edit

© Constant Contact
hitps:/fwvv.constantcontact.com » about > contac H Appointments: constantcontact.com

Contact Us
Itham. Massachusetts - Headquarters 1601 Trapelo Road Waltham, MA 02451 United Questions & answers
States Office: 781-472-8100 Sales: 855-783-2308 See all questions (2)

Ask a question

@} Constant Contact
12+YEAR PARTNER
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5 tools to get found online

2 3

Socidal Content -

media add a blog

channels to your
website

1

Mobile-
responsive

website

.

@ Constant Contact ,
12+YEAR PARTNER
X
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Answer their questions
with content to get found
Start a blog:

HOW TO PICK GLASSES

- Demonstrate your expertise i

with helpful content

- Answer the questions your

audience is asking

KENISEMAIL.com 407.242.4200 ken@KENisEMAIL.com



5 tools to get found online

4

Up-to-date
business

2 3

Socidal Content -

media add a blog

channels to your
website

1

Mobile-
responsive
listings &
reviews

website

.

@ Constant Contact ,
12+YEAR PARTNER
X

(D
Lol

f @

KENISE MA".mm 407.242.4200 ken@KENisEMAIL.com



Potential customers will find your
listing and review sites

Claim:

 Facebook

Cheese shop

« Google Business
* Yelp
« Other relevant sites to your industry

Ensure information is
up-to-date & consistent

@J Constant Contact
12+YEAR PARTNER
oK
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Attract them with a soyrusme
contfinuous stream
of new reviews

. Just ask!

We think you're great!

[ ]
[ ] 5 e I I d q T I I I l e Iy q S k Your opinion means a lot and we would like to know what you think of us. Leave us a

review to help us improve our services, and to help others know about your shopping
experience with us.

Thank you for shopping with us. We really hope you had a great experience.

. Provide a direct link to

Southside Cycling Store Hours:
123 Main Street Monday - Thursday: 11 am - 8 pm
Washington, MA 02160 Weekends: 8 am - 6 pm

write a review
(& Constant Contact J o o @ @ Q

12+YEAR PARTNER
X
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5 tools to get found online
|

Mobile-
responsive

2 3 4

Social Content - Up-to-date
media add a blog business
website

channels to your listings &
website reviews

f @

\

|
SEO ties it all together and helps you rank higher

@Cons ct ,
12+YEAR PARTNER 1
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Strategically

u s e k e w O r d S Home  Marketing campaigns v  Contacts v  Reporting  Tools
A
SEO Apps & integrations

to rank higher =
in search (SEO) ERE

Audityou ste Optimiss yourpoges  Incrsase your popularity

® © G

Score Progress SEO Tool Score

”—\—’ﬂ 91%

Have a product idea or request? Submit it here!

©1996 - 2024 Constant Contact, Inc.  Terms of Service Acceptable Use Policy ~ Anti-Spam Privacy Center Vulnerability Disclosure

s/s) Dom v

SEO
(Y )
Improve your website's
o sl s
visibility
Search engine optimization, SEO for short, is a great tactic to
attract high-quality traffic and increase sales on your website.

/ Get a dedicated SEQ dashboard with optimization
recommendations
' See which keywords work best to expand your reach

/ Compare how you're doing against competitors

@.J Constant Contact

12+YEAR PARTNER
X

KENISEMAIL.com 407.242.4200

ken@KENisEMAIL.com



5 tools to get found online

5

Amplify
your

2 3 4

Social Content - Up-to-date

media add a blog business

channels to your listings &
website reviews

1

Mobile-
responsive

efforts
with paid

ads
=

website

.

@ Constant Contact ,
12+YEAR PARTNER
X

fO 1
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Amplify your efforts with paid ads

Facebook &

Google ads
9 Instagram ads

Google Fox and Jane Salon Brooklyn

Ad - foxandjanesalon com » brookiyn =

Brooklyn - Fox & Jane Salon
" Fox and Jane Salon s known thr

synonymous with mcresible hair that takes

Stylists

our amazing
More results from foxandjanesalon.com »

www.yelp.com » Beauty & Spas » Hair Salons v

ghout Brooklyn New York as being

from the top trends of

Contact Us

In 2013 it was obvious we had to

Fox and Jane Salon - 541 Photos & 640 Reviews - Hair ... - Yelp

Fox and Jane Salon "A MAZ ING!I! | had the best .. | have been looking for a new

owing back 10 Brooklyn last year |.. read mor

www.yelp.com » search s find_loc=Brooklyn #NY =

Fox and Jane Salon Brooklyn, NY -

Last Updated April 2020 ...

Fox and Jane Salon In Brooklyn, NY - Fox and Jane Salon, Little on, Unfade

alon, &Hair Lounge, Bao Hair Salon

www.nstagram.com  foxendjane

Fox & Jane Salon (@foxandjane) + Instagram photos and videos

Fox & Jane Salonis Instagran has 5108 photos and videos. Follow them to see all .. Our

#brooklyn foxes have a message for you

www.mapquest.com » fox-and-fane-salon-303076:

¥ Monday!

Fox and Jane Salon 288 Atlantic Ave Brooklyn, NY Hair ...

Get directions, reviews and information for Fox and Jane Salon in Brooklyn, N,

Fox and Jane Salon

110 Google reviews

Address: 288 Atlantic Ave, Brooklyn, NY 11201
Phone: (646) 6697497

Suggest an edit - Manage this listing

Reviews Wirte areviow  Add 3 photo

Q‘ “The whole staff is wonderful and the space is chill and
relaxing*

T | “Everyone compliments my haircut and tells me it fits my
& face”

“In addition, the nano treatment gave my fine, damaged hair
Iife again”

View all Google reviews

People also search for

an

facebook

Lucia Salen + Spa
nsored - ©

Prom season is approaching, and we've got you covered!
Schedule an appointment online with code CLASS2020
for 20% off the makeover you've been dreaming oft

LUCIASALON COM
Book your prom appointment today!

(D comment

@
@

@} Constant Contact
12+YEAR PARTNER
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Next up..

The foundations for ensuring your
online visibility
How to rethink your social media

efforts to get engagement that
drives results

How to drive business through your
ownhed channels

KENISEMAIL.com 407.242.4200

ken@KENisEMAIL.com



S

. (Z ? Engage
keys to social
media success
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Ask questions within your feed

to get more engagement - ..

Comments Videos
O0— Ask a question

Images

ces

Dave Charest - 1st
— s Speaker, host, & podcaster obsessed with

o— with a poll

@ Ask opinions

helping small business owners find time fo...
10mo - ®

| recently discussed with Dereck E. Moore on Be a
Marketer with Dave Charest about recognizing that
"all money is not good money." ...see more

Have you ever had to fire a client/
customer?

The author can see how you vote. Learn more

Yes, and I'm glad | did. 67%
Yes, but | regretted it. 1%
No, but | wish | did. 1%
No, I've had great customers. M%
! — Ask for feed bq ck 9 votes - Poll closed
S ® @

Like Comment Repost Send

| L I 20 =
Home My Network Post Notifications Jobs

@J Constant Contact ‘I
12+YEAR PARTNER
oK

407.242.4200 ken@KENisEMAIL.com
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Drive engagement by asking fun

ull 5G =)

questions, too

@ Constant Contact ,

12+YEAR PARTNER
X

KENISEMAIL com

Our Genuine Life:... Qg d

. Gabriella Hunt
Admin Jan7 - &
He lasted TWO seconds in the snow before he left me
outside by myself. His gloves got wet and cold, so

therefore his entire body was now cold. & &2 It was fun
while it lasted ...

Did you play in the snow today? Post your pics in the
comments! P

© %0 Siobhan Maire and 14 others 25 comments

[ﬁ Like Q Comment @ Send

407.242.4200

Our Genuine Life: A Rochester, NY Parent
4 Group
Admin Gabriella Hunt - Sep 16, 2019 - &

Important question... candy corn: Amazing or Disgusting? |
bet you can guess my answer &2
#askingthetoughquestions #ittasteslikewax

HOW I EAT CANDY CORN:

1. OPEN BAG-

3. EAT AREECE'S
PEANUT BUTTER
CUP.

©#%® Siobhan Maire and 14 others 37 comments

|ﬁ Like Q Comment @ Send

ken@KENisEMAIL.com



Participate in relevant
groups to build more
personal connections

Find relevant groups:
e Inyour community/city
e Topic or industry-related groups
e Be where your audience is

Tips:
e Be helpful
e Answer questions, provide resources
e Don’t promote

@} Constant Contact |
12+YEAR PARTNER 1

Group by Gabriella Hunt Photographer

Our Genuine Life: A Rochester, NY Parent
Group

@ Private group - 527 members

About Discussion

About this group

This is a safe place for parents who aren't scared to be authentic in an “instagram
perfect” world. Parents who embrace the hard parts and the joyous together. Who
aren't afraid to show the world they are enough as they are right now, with no
prerequisites needed. A place where we can breathe our truths into the world so
other parents can feel free to speak theirs. A place where we celebrate all aspects
of parenting, the funny, joyous, messy, hard parts and everything in between.

This group is run by Gabi Hunt of Gabi Hunt Photo www.gabriellahunt.com See
less

& Private
Only members can see who's in the group and what they post.
> Visible @

Anyone can find this group.

KENISEMAIL.com 407.242.4200

ken@KENisEMAIL.com



S

. (Z ? Engage
keys to social
media success

> Entertain

KENISEMAIL com 407.242.4200 ken@KENisEMAIL.com



i i-Fi 11:42AM ox ALl
Give your brand e e

personality, let them ¢ .
get to know you

. Get personal

When it's your first day back after S
@ the holidays and you've forgotten 4

them feel understood Sl

. Be relatable - Make

Qv A
) Don,.r Sou nd TOO formql @) Liked by caitforni and 49 others

constantcontact There are still plenty of ways you
can start 2024 strong.

@} Constant Contact |

12+YEAR PARTNER ) 1 @ Q @ ®
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S

. Engage
keys to social QO
media success

o —
o —
QO =

12+YEAR PARTNER 1

KENISEMAIL .com 407.242.4200

Entertain

Be helpful and
provide value

ken@KENisEMAIL.com



o VZW Wi-Fi & 11:44 AM [cx 3
CONSTANTCONTACT
< Posts

Be helpful to stay
top-of-mind

@© constantcontact @

Before your event

D Create or segment your contact list

. Answer the guestions

D Add RSVPs to a segmented mailing
list.

that people have - - e

D Create email and/or text series:
Don't forget to register!

° P rOV i d e reso u rce S [0 create email and/or text series: See

you at the event!

. Be a helpful guide ©av - 2

@@ Liked by caitforni and 10 others

constantcontact Hosting a fundraising event or
holiday party? £ ... more

@} Constant Contact @ Q @ @

12+YEAR PARTNER 1
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Amplify your
efforts with
. Repurpose
pcud ads high-performing
content
into paid ads

KENISEMAIL com 407.242.4200 ken@KENisEMAIL.com



Two types of ads to maximize
your success

Lead ads collect their Click ads drive

email address traffic & sales
1

-
Experience the South of Frz : i - @ I:?,,_:I?Yﬁnce
our email updates and get - 1 Sponsored
order. S 4
;J We bring the best of the South of France to
e you. Get 15% off with code CYBERMONDAY
_} ‘ L__ today!

g' La Provence

Sign up by providing your info below.

LAPROV.COM
ast Name Shop Now
Shop France — at home

Y Like © comment t Y Like (3 comment £ Share
@J Constant Contact City v

oK
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Last, but not least:

. The foundations for ensuring your
online visibility
How to rethink your social media

efforts to get engagement that
drives results

How to drive business through your
owhed channels

@.J Constant Contact J
12+YEAR PARTNER
ox
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Email Marketing’s 0

$3 6 per $1 spen

The highest ROI of any
marketing tool

KENISEMAIL.com 407.242.4200 ken@KENisEMAIL.com



3 reasons people will subscribe

4 D ( ) " )
< v =7
Promotions & Exclusive Show subbort
discounts content PP
Ex. Sign up to Ex. Join our list Ex. Get weekly
receive 10% off fo receive a free updates on
your next __ _ checklist to help _____,current
you __ __ opportunities to
volunteer, and
more!
@,Conmn / \ S \\ J
12+YEAR PARTNER 1

. .S,
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Capture their (@) French
information with =
sign up forms First Home

Enter your email address to get the free guide to help you buy your first
home. After that. you'll receive our monthly email featuring home buying
tips, news, and relevant listings

« Add a form to your website

Text Message Signup

« Share on social - in your ]
profile and in the timeline

Get the guide

e Your work email signature

@.J Constant Contact J
12+YEAR PARTNER
X
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Welcome them while they are most

engaged

Gillian ==

Gillian noooe

Pediatrics Pediatrics

OURSITE | SCHEDULEAVISIT | CONTACTUS | FAQ
OURSITE | SCHEDULEAVISIT | CONTACTUS | FAQ

Email 1;
Fulfill offer
/welcome

Let's Connect

Connect with us through our EMR messaging system, text us,
or follow us on our social media channels! You'll get important
information like how to know what car seat is best for your child,
how to soothe your crying baby, and more!

®=—

/A

e

Welcome!

‘Thanks for becoming a part of our family. We are looking forward to

your first visit with us, but we know you must have a few questions
before you come in. Visit our FAQ section on our site or give us a
call at 555-122-4009. See you soon!

VISIT OUR WEBSITE

1721 Park Boulevard, Suite 500, Houston, TX 77004 | 555122-4009

1721 Park Boulevard, Suite 500, Houston, TX 77004 | 555122-4009

@} Constant Contact |
12+YEAR PARTNER 1

Email 2
Invitation
to connect

KENISEMAIL.com 407.242.4200

ken@KENisEMAIL.com



French C()nsu[(ing
G S

Lead nurturing
turns them into

Every business starts as an idea.

French C(msulting
/'_\c/

C u STO m e r S / | Ready tot;aekﬁ iour marketing to

French C()nsu[ting
s

See what our clients
think about us!

supporters

French Consul(ing
e

. Features/benefits

Start growing your
business today!
o o0

. Testimonials/reviews

. Ask for sale/donation

@J Constant Contact J
12+YEAR PARTNER
oK
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Let the data guide
you to create more
personalized messages

Pay attention to:

Date/time

Reeves

. Where they are clicking
. What their interests are

. Send more relevant messages

KENISEMAIL.com 407.242.4200 ken@KENisEMAIL.com



Set yourself up for
success in 2025 by:

. Ensuring you have the foundational
pieces set up for people to find you

« Rethink your use of social media -
engage more, provide value, and
entertain people

« Move people to your owned
chaJnneIs, email and text

©
12+YEAR PARTNER 1

¥,

KEN'SEMAllmm 407.242.4200 ken@KENisEMAIL.com



Try Constant Contact free Scan QR code to
and get free training learn more or sign up

Ken IS Email x Alignable
drives real results with
Constant Contact.

You MUST use this special URL or QR code: or visit
http://www.TheBeStEmai|0ffel'.C0m ww. The EmailOffercom

This offer is NOt available at ConstantContact.com

KENISEMAIL.com 407.242.4200 ken@KENisEMAIL.com


http://www.the/

Set up a free, no obligation
25-minute Zoom call with me

There’s never a sales pitch.

KENISEMAIL.com 407.242.4200 ken@KENisEMAIL.com



KENISEMAIL.com -

KENISEMAIL.com

Yes, Ken, | am ready to make more money.

Enter your info below and click "Submit’

YES, KEN, | AM READY TO MAKE MORE MONEY|

rymm— www.KEN' = EMAIL.com/call

12+YEAR PARTNER
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Call/Text me at
407-242-4200

or email Ken at ken@kenisemail.com

KENISEMAIL.com 407.242.4200 ken@KENisEMAIL.com



SCORE.org/Manasota
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QUESTIONS?

Scan to apply
for a mentor

SCORE %

FOR THE LIFE OF YOUR BUSINESS




SCORE.org/Manasota
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Thank You!

» Help Us Help You:

v Please complete the survey H E LP U S
- What can we improve? H E LP YOU

- What other topics are you interested in?

v Refer Manasota SCORE to those
- Who may benefit from our programs
- Seeking volunteer opportunities

SCORE 44

FOR THE LIFE OF YOUR BUSINESS
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