
BEYOND GOOGLE

R E S E A R C H I N G  Y O U R  
M A R K E T  ( F O R  F R E E ! )  
AT  T H E  L I B R A R Y



WE ANSWER QUESTIONS

WHAT QUESTIONS DO YOU HAVE?

https://www.spl.org/using-the-library/get-help/ask-a-librarian


THE LIBRARY TO BUSINESS TEAM CAN HELP

We answer questions

• Virtual Business Info Appointments

• L2B Team L2B@spl.org

• Jay Lyman jay.lyman@spl.org

• 206-386-4636 (leave a message)

We buy tools you can use for free

• www.spl.org/business

Free workshops and events

• Business calendar of events

Seattle Public Library

King County Library

Sno-Isle Library

Pierce County Library

Spokane Public Library

https://www.spl.org/programs-and-services/business/make-a-business-appointment
mailto:L2B@spl.org
mailto:jay.lyman@spl.org
http://www.spl.org/business
https://www.spl.org/programs-and-services/business/business-calendar
http://www.spl.org/business
http://www.kcls.org/learning/smallbusiness/
https://www.sno-isle.org/business
https://bit.ly/3snfm3p
http://www.spokanebusiness.org/


LIBRARIES ARE LOCAL 

• King County Library

kcls.org/resources/business

• Pierce County Library 

jbc.mypcls.org/small-business-support

• Sno-Isle Library System

www.sno-isle.org/business

• The Seattle Public Library

www.spl.org/business

• Spokane Public Library

www.spokanebusiness.org

Photo by cc attribution to Washington State Dept of Transportation on 

flickr

Nearby library not listed?  Find more:

https://www.sos.wa.gov/library/search/

https://www.sos.wa.gov/library/search/


LIBRARIES ARE LOCAL

• Based on where you live, work, go to school, 

or own property 

• Reciprocal agreements between library 

systems

• Different libraries have different tools

• Ask library staff for help getting a card

QUALIFY FOR A FREE LIBRARY CARD



YOUR LIBRARY CAN HELP

We buy tools you can use

• Print

• Electronic subscriptions

• E-books

• Media

Many electronic tools can be accessed 

outside the library with a library card



INFORMATION SMALL BUSINESSES NEED

• Information about other companies 

(clients, partners, or competitors)

• Information about customers (B2C)

(demographics, lifestyles, consumer behavior, expenditures)

• Market trends

(sales by business type, forecasts, industry norms)

• General handbooks and guides 

(startup, management, and marketing guides)





Sources: 

Disney’s Frozen Characters, Teenage Mutant Ninja Turtles Top Children’s Costume List

Nearly Half of Halloween Shoppers to Start Purchasing Items Before October

https://nrf.com/media-center/press-releases/nearly-half-halloween-shoppers-start-purchasing-items-october

9/19/24

IDENTIFY MARKET TRENDS

IN OCTOBER 2014 THE NRF ESTIMATED THAT 

AMERICANS WOULD SPEND $350 MILLION 

ON PET COSTUMES 

A 2021 survey found that 

1 out of 5 Halloween 

celebrants planed to dress 

their pets in costume.

2024 Spending on pet 

costumers Halloween was 

expected to reach $700 

million!  

https://nrf.com/media/press-releases/disneys-frozen-characters-teenage-mutant-ninja-turtles-top-childrens-costume
https://nrf.com/media-center/press-releases/nearly-half-halloween-shoppers-start-purchasing-items-october


MARKET TREND SETTERS

• Pumpkin – 10% 

• Hot dog – 6%

• Bat – 4%

• Bumblebee – 3%

• Ghosts - 3%

Source:Nearly Half of Halloween Shoppers to Start Purchasing Items Before October

https://nrf.com/media-center/press-releases/nearly-half-halloween-shoppers-start-purchasing-items-october

9/19/24

2024 NRF PET COSTUME SURVEY

https://nrf.com/media-center/press-releases/nearly-half-halloween-shoppers-start-purchasing-items-october


DATA TELLS A STORY

Viability

But there can be limitations… business information 

• Can be expensive

• May be proprietary

• Might not exist in the form we expect



MARKET VS. INDUSTRY



INDUSTRY CLASSIFICATIONS

S T A N D A R D  I N D U S T R Y  
C L A S S I F I C A T I O N  

S I C  C O D E S

N O R T H  A M E R I C A N  I N D U S T R Y  
C L A S S I F I C A T I O N  

N A I C S  C O D E S

photo by CC attribution from Josh Sanders on flickrphoto by CC attribution from Josep Ma. Rosell on flickr

http://www.census.gov/naics/

Searching by code can be efficient

NAICS 453910 Pet and Pet Supplies Stores

SIC 5999 Miscellaneous Retail Stores

https://www.flickr.com/photos/sandersjds/4113993252/in/photolist-7gxhS9-7hunUC-7uerUg-7vGRhW-8KG5qf-7YPYKZ-e9PAaR-hNos6L-caemaj-caeppS-caemCf-bruTpy-cnwiAq-ck9Uab-ck9TCW-8qJ6ZM-9moxrU-ck9U1Q-ck9Nnw-hsR8Rx-dXMpRv-ck9V7d-civRnN-9XsJYc-cmtW2w-kiPm9T-cn7b5w-bt6Fbk-bhcnJ6-8nkARg-fMqUMw-j7VaLk-ck9LXf-ck9KHu-civ6X9-b17eYR-ck9JMu-bLoub6-ck9PuU-bhco3z-8Ue5RP-aN24uR-ck9S4d-bfv3k2-dHG8HL-dHAHht-dHG8D3-dHAHeD-dHAHkg-dHG8AA-dHG8FC/
https://www.flickr.com/photos/batega/2056949264/in/photolist-48Lpmu-4pCYy2-5f2DMi-5f72oA-5f72uG-5hcfoa-5H5831-5PG9Cp-6dLc2e-6eg81C-6jgWa2-6xYXe2-6xYXfr-6y45Pm-6yuTtN-6DFE4a-6DKKTq-6DXVBw-6Z8Kxr-6Z8Lnt-6Z8Qh4-6Z8T4F-6Z8TLV-6Z8WT8-6Z8Yc6-6Z91vM-6ZcJPU-6ZcKyN-6ZcNjJ-6ZcPgj-6ZcQpA-6ZcSjC-6ZcT51-6ZcVxC-6ZcWDu-6Zd1aA-6Zd3L1-7ccdR4-7d4zPE-7i22Sk-7i237Z-7i5WFW-7i5WNY-7mWiZd-d8rcvW-av2yrM-8pFk3f-cyrTnW-aCSHx3-aPkyFR-fvG2B3/
http://www.census.gov/naics/
http://www.census.gov/cgi-bin/sssd/naics/naicsrch?code=453910&search=2012
https://www.osha.gov/pls/imis/sic_manual.display?id=257&tab=description


PRIMARY AND SECONDARY RESEARCH

Library is primarily involved with secondary research

People do primary research themselves or hire firms

• Surveys

• Interviews

• Focus Groups

To be reliable, it needs to be done correctly

• Carefully constructed and analyzed

• Representative sample

• Qualitative and quantitative data



INFORMATION ABOUT COMPANIES



INFORMATION ABOUT COMPANIES

Lists of companies – i.e. Pet 

Supply Companies in Seattle



Central 

District 

(roughly) 

$518.76

Seattle 

$498.7

Nationally 

$299.50

CONSUMER EXPENDITURES

$ Spent on 

Food away 

from home



“Cosmopolitan Achievers”

DEMOGRAPHICS AND PSYCHOGRAPHICS



Washington State

224K, 2.89%

“Cosmopolitan Achievers”

DEMOGRAPHICS AND PSYCHOGRAPHICS

53K 

people in 

Seattle



FIRST RESEARCH REPORTS

Pet Care Services - Quarterly Update 6/10/2024

INDUSTRY REPORTS



BUSINESS RATIOS

RMA eStatement Studies

• RMA via electronic access or in print 

at the Central Library

• First Research Reports also have 

ratios

http://seattle.bibliocommons.com/item/show/856522030_rma_annual_statement_studies
https://ezproxy.spl.org/login/?url=https://rmau.org/autologin


SAMPLE BUSINESS PLANS

https://ezproxy.spl.org/login/?url=http://go.galegroup.com/ps/aboutSeries.do?inPS=true&prodId=GVRL&userGroupName=spl_main&seriesId=0PHU
https://ezproxy.spl.org/login/?url=http://go.galegroup.com/ps/aboutSeries.do?inPS=true&prodId=GVRL&userGroupName=spl_main&seriesId=0PHU


ONLINE LEARNING SERVICES

Linkedin Learning 



https://www.score.org/philadelphia/templat

es-resources/business-planning-financial-

statements-template-gallery

https://www.score.org/philadelphia/templates-resources/business-planning-financial-statements-template-gallery


TRADE ASSOCIATIONS

Each association is VERY different in scope of work, but many collect on behalf of 

their members (including surveying members).  They might offer data for free, for 

sale or make it available to their members.  I’m often surprised at what some 

offer for free on their sites.  

• Check “about us” or ”mission” pages to see what they do (and where)

• Be skeptical!  

• Jump to resources / reports / whitepapers / industry outlook

• Often listed in the “First Research” reports

• This path isn’t always successful, but it helps to check!  



OTHER TRICKS

Google Scholar - https://scholar.google.com

Google Advanced search - https://www.google.com/advanced_search

Site Search ”site:www.spl.org databases”

File type

Interlibrary Loan (ILL)

https://scholar.google.com/
https://www.google.com/advanced_search


GENERAL BUSINESS GUIDEBOOKS

How to Write A Business Plan by Mike P. McKeever

Small Business Start-up Kit by Peri Pakroo, 

Legal Guide for Starting & Running A Small Business by Fred Steingold

Start and Run a Pet Business by Heather Mueller (industry specific) 

Management, marketing, accounting, guides and much more…

Dewey 658 and 340 – large sections, ask for help

http://seattle.bibliocommons.com/item/show/2808913030_how_to_write_a_business_plan
http://seattle.bibliocommons.com/item/show/2767079030_the_small_business_start-up_kit
http://seattle.bibliocommons.com/item/show/2875483030_legal_guide_for_starting_amp_running_a_small_business
http://seattle.bibliocommons.com/item/show/2767082030_start_amp_run_a_pet_business
http://seattle.bibliocommons.com/item/show/2808913030_how_to_write_a_business_plan
http://seattle.bibliocommons.com/item/show/2767079030_the_small_business_start-up_kit
http://seattle.bibliocommons.com/item/show/2767082030_start_amp_run_a_pet_business
http://seattle.bibliocommons.com/item/show/2875483030_legal_guide_for_starting_amp_running_a_small_business


Evergreen Biz Link 

https://evergreenbizlink.com

RESOURCE CONNECTIONS – VITAL TO SUCCESS!

https://evergreenbizlink.com/


Legal Consults

https://www.spl.org/programs-and-

services/business-and-nonprofit/make-a-

business-appointment/business-

appointment-legal-consults

NOLO Press Guides

LEGAL TOPICS

https://www.spl.org/programs-and-services/business-and-nonprofit/make-a-business-appointment/business-appointment-legal-consults
https://www.spl.org/programs-and-services/business-and-nonprofit/make-a-business-appointment/business-appointment-legal-consults


WHAT GRANT SEEKING DATABASES DO FOR US

• Universe of grantmakers that 
exist

• Details on grants that 
recipients have received

• Offer search tools save us 
time – refine the universe of 
all foundations to a list of 
prospects that are worth the 
time to explore further

Often people email themselves 

results to work on later



ACCESSING THE GRANT SEEKING DATABASES

Foundation Directory Online-

Professional & Foundation Grants to 

Individuals Online

 In-library use at all SPL Library 

Locations. 

Authenticate by connecting to 

WIFI, or use a library computer

Redmond Library's Nonprofit & Philanthropy Resource Center (NPRC) or Marysville 

Library are nearby 

• Find other Foundation Center Libraries: 

https://foundationcenter.org/find-us

https://foundationcenter.org/find-us


Search across all four types of data

FOUNDATION DIRECTORY – FOUR DATA TYPES

Grantmakers

Grants

Recipients

990s



FOUNDATION DIRECTORY – SEARCH OR BROWSE

• General search 

translates to a 

controlled vocabulary. 

• Can also browse 

those subjects. 



FOUNDATION DIRECTORY – LISTS OF FOUNDATIONS

“Amount Funded” and “Grant Counts” relate to our search



Individual Foundation Records

FOUNDATION DIRECTORY – FOUNDATIONS



FOUNDATION DIRECTORY - FOUNDATIONS

• Some Foundations list 

details about their 

programs and 

applications

• Others might just have 

a website to learn 

more.

• Some don’t have a lot 

of details.



LIBRARIES CAN HELP

• King County Library

kcls.org/resources/business

• Pierce County Library 

jbc.mypcls.org/small-business-support

• Sno-Isle Library System

www.sno-isle.org/business

• The Seattle Public Library

www.spl.org/business

• Spokane Public Library

www.spokanebusiness.org

Photo by cc attribution to Washington State Dept of Transportation on 

flickr

Nearby library not listed?  Find more:

https://www.sos.wa.gov/library/search/

https://www.sos.wa.gov/library/search/


THE LIBRARY TO BUSINESS TEAM CAN HELP

We answer questions

• Virtual Business Info Appointments

• L2B Team L2B@spl.org

• Jay Lyman jay.lyman@spl.org

• 206-386-4636 (leave a message)

We buy tools you can use for free

• www.spl.org/business

Free workshops and events

• Business calendar of events

Seattle Public Library

King County Library

Sno-Isle Library

Pierce County Library

Spokane Public Library

https://www.spl.org/programs-and-services/business/make-a-business-appointment
mailto:L2B@spl.org
mailto:jay.lyman@spl.org
http://www.spl.org/business
https://www.spl.org/programs-and-services/business/business-calendar
http://www.spl.org/business
http://www.kcls.org/learning/smallbusiness/
https://www.sno-isle.org/business
https://bit.ly/3snfm3p
http://www.spokanebusiness.org/

