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Disclaimer

Legal Disclaimer

The content presented in this seminar, including but not limited
to, all slides, materials, and verbal information, is the proprietary
and confidential information of McFarlane Marketing LLC.

It is intended solely for the use of the seminar attendees and
may not be reproduced, distributed, or disclosed in any form
without the express written permission of Sharon Cumberbatch,
CEO of McFarlane Marketing LLC.

This presentation is for informational purposes only and does
not constitute business, legal, or financial advice. Any
unauthorized use or disclosure of this information is prohibited.

McFarlane Marketing retains all rights to the proprietary content
presented herein.




What We Will Not Cover:

1. Al's legal implications

2. Al's ethical and moral implications

3. Deep technical development of Al models

4. Al security and cybersecurity risks

5. Copyright and intellectual property concerns
6. Al bias and fairness debates

7. Philosophical discussions on Al and humanity's
future “The Singularity”
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I WHAT IS Al?

Artificial Intelligence (Al) is technology
that enables machines to think, learn,
and perform tasks like a human would.
It helps computers solve problems,
make decisions, and understand
language.

WHAT IS CHATGPT?

ChatGPT is a type of Al that can have
conversations with people. It
understands questions and responds
In a way that sounds human, making it
useful for tasks like answering
customer questions, writing content,

Defi n iti O n or providing information and targeted

iInsights.










How Al Can Help Your Business:

1. It can automate tasks - increased \ | /
efficiency and productivity N v

2. Reduce Costs

3. Assist with data-driven decision
making

4. Assist you scale your business
and grow

5. Level the playing field
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5 STATS..

Al GENDER
DIVIDE

65%

65% of ChatGPT users are male,
while 34% are female

BUSINESS
SAVINGS

Al-powered assistants could save businesses up to 8 o B

$80 billion annually by 2026 in customer support
expenses.

INCREASED
PRODUCTIVITY

CUSTOMER
4 00/0 SUPPORT
EFFICIENCY
Pricewaterhouse says Al

tools can boost business o
productivity by up to 40% 69 /o
Salesforce reported that 69% of

consumers prefer chatbots for quick
communications with businesses

COST SAVINGS

25%

25% of American companies have saved between
$50,000 and $70,000 using GPTs, with 11% saving
over $100,000

AIADOPTON GROWTH

42%

IBM showed that 35% of companies, are
using Al in their business with another 42%
exploring Al technologies. This demonstrates
the increasing reliance on Al tools.
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ILLinois
Central
College
Library

European Union has a
comprehensive Al Act,
which enforces binding
regulations on artificial
intelligence, the United
States currently lacks
overarching federal Al
legislation.

SOURCE:

https://library.icc.edu/c.php?g=13
72140&p=10141462

HISTORY OF ARTIFICIAL INTELLIGENCE (Al)

Enter your sub headline here

- 1950

Turing Test

The Turing test is a
method for
determining the

intelligence of a
machine

Chess computer
deep blue wins
against chess
world champion

garri kasparov

& 1955

The Term Al
The team,
Artificial
intelligence”

is used for
the first time

1957
Deep Blue

2014

Alexa

Virtual assistant
Alexa from amazon
moves into
counties homes.

- 1966

Eliza
Eliza, one of the
first chatbots,
simulates

conversations as a
psychotherapist.

—
2011

SIRI T

Siri, the intelligent

5p
in

eech assistant, is
tegrated into the
iPhone 4s for the

first time.

2016

Tay
Chatbot Tay had to
be reissued after a
short time because
of racist & sexist
remarks.

Watson wins against
two human rivals in

—_._'_,..-"

» 1970s-1908s
Al Winter
After the
boom of early
research there
was a pause

o
2011
Watson

Supercomputer

the quiz show
jeopardy

2017 2018

AlphaGo Ethic Guidelines

Google’s AlphaGo The European

beats the world union establishes

champion in the guidelines for

game go deadline with
ethics in Al
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SOURCE: https://medium.com/@samyme/the-evolution-of-modern-ai-tools-67e26afece3e



SOURCE: https://shorturl.at/Baimd
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ChatGPT:

1. Chat Generative Pre-trained Transformer

2. It's a chatbot that uses artificial intelligence (Al) to
understand and respond to human language

How It Works:

C h atG PT 1. ChatGPT is a large language model that analyzes huge
amounts of data to mimic human conversation.

D efl n ed nus 2. ChatGPT was trained on a large amount of text from the
internet, including Wikipedia, books, hews articles, and
scientific journals.

3. It uses a technique called transformer architecture to sift
through the data and transform it into a text response.
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ChatGPT 3, 3.5,
4, 40 mMini, 40

Anthropic -
Claude

Google Gemini
- V2.0
- Gemini Adv



Capabilities:

1. Chatgpt 4 and 40, 4.5
 Subscription model - Cost $20/month
. « Has multi-modal capabilities eg. accepts text,
Versions audio, images and video
4, 40 « Thereis a phone App
' ’ - Phone allows: voice, text, pic, doc, video upload

update

2. Latest version update (4.1) - released 12/24
« Subscription cost $200/month
 As of March 2025, new 4.5 Pro version $200/mo
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Versions
4, 4o,

update

Subscriptions:

Price

Features

Video
generation

Message
limits

Who it's for

ChatGPT Plus

$20/month

Access to GPT-4, GPT-40, and GPT-
3.5

Limited number of watermarked videos
up to 720p

Up to five times more messages for
GPT-40

Individuals or small businesses with
moderate usage

ChatGPT Pro

$200/month

Access to GPT-4 Turbo, o1, and GPT-40, 4.5

Unlimited unwatermarked videos up to
1080p

Higher daily limits

Power users and businesses requiring
faster performance
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How Can
You Use
ChatGPT for

Your
Business

Uses:

Content Creation

Customer Support

Business Planning

Email Campaigns

Data Analysis

Research

SEO and Website Optimization
Lead Generation

Event Planning and Promotion

And much more..
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Create
Account

Steps:

Set Up Your ChatGPT Account

1. Go to https:.//openai.com

1.
2. Click Login
3.
4

Click Sign up
Enter email address & password or use

your Microsoft, Google, or Apple

credentials

Verify your email via the email they send
to you

Enter you first and last name, birthdate
Enter your phone number and verify it
via the text they send you


https://openai.com/
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<= <

Start New Chat

Close Side Bar

- —> Applications

Chat History

. 7 Text
Input Field

>

Examples {
of Prompts

warning_“ et ChatGPT can make mistakes. Check important info.

SUBSCRIPTION VERSION

ChatGPT Version

Profile Menu =

Prompt “text”

Help

(Y emailaccout@gmail.com
(7 Help & FAQ

(7 Release notes

[7 Terms & policies

Keyboard shortcuts



https://mcfarlanemarketing.com/

Tips for
Creating

Prompts Identify a problem
you want to solve
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1. ldentify a role for the prompt e.g. As an
expert baker... Expert business executive,
professional bookkeeper.....

2. Ask for exactly what you want. E.g. help

me implement a plan to grow my
company

Tips for
Creating
Prompts

. Give background information, context or
contributing factors to your request.

ADDITIONALLY, YOU CAN:

1. Specify the desired tone and style of the
response.

Request examples or step-by-step
instructions to get detailed and practical
information.

3. refine your prompt and ask follow-up
questions for clarity.
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DEMO BEGINS
Use the following
prompts ..




Practical Applications/Scenario:

Bloom Flower Shop
Generating 2 Social Media Posts

1. Prompt

O Write this as an expert florist. The company name is Bloom Flower Shop
located in Chicago, IL. The time of year is the second week in March. | want
you to give me 2 posts that | will share on Facebook next week. | want it to
reflect the season and time of year. It must appeal to my target audience
which are women between the ages of 25-60 and encourage them visit our
website located at https://bloomflower.com and order our seasonal
bouquets. The tone is friendly and kind.

Dan Smith Golf Instructor
Generating Email Marketing Content

2. Prompt:

0 Asa professional golfer, | want to write an email marketing campaign to help
golfers get ready for the spring season. | want this tip to be insightful,
powerful, and not well known to enhance my expertise in the area. My goal
is to truly help my customers improve their game as well as grow
engagement and leads to my business called Dan Smith Golf Instructor. Also

include an appropriate picture to go along with the post that helps display
the tip.
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Practical Applications:
Scenario: Bloom Flower Shop

ChatGPT can Help with build Strategies around Your use of Analytics -
3. Prompt:

O Create alist of the top 4 common challenges that floral businesses
face in Illinois, excluding marketing-related tasks. For each
challenge, explain how ChatGPT can be used to analyze data and
provide a solution. Focus on operational, inventory, staffing, and
supplier management issues specific to the floral industry.

ChatGPT can analyze raw data: It can spot trends, correlations, provide
summaries, or recommendations

4. Prompt:

0 Using the attached sales information from July, identify the
most popular flowers on specific days of the week and
suggest inventory adjustments for the month of
September-December, taking into account regional impact,
seasons, and holidays. Place it in a table format and identify
areas of risk and mitigation strategies.
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../../../../MM IMAGES/Chatgpt generated/Chatgpt Sales Stats Spreadsheet for Demo/Sales Demo for Training - Bloom Flower Shop.xlsx

Practical Applications:
Scenario: Bloom Flower Shop

Standard Operating Procedure - Doc Creation

DEMO e

O Create an onboarding SOP doc for new employees that
are hired at my company Bloom Flower Shop that
includes such things as our HR policies code of
conduct, employee handbook, security, payroll, use of
internal tools such as slack and teams. Also include
info on 1-9, W2 and W4 forms.
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Practical Applications:
Scenario: Bloom Flower Shop

6. OPTIONAL: Translate to Other Languages:

O Translate the following seminar description into Spanish. Ensure you
take into account cultural norms, business professional speak and
use a formal warm tone.

Floral Creations: Master the Art of Beautiful Arrangements

Course Description:

Join Bloom Flower Shop for a hands-on flower arranging class. Learn
floral design basics, including color balancing, layering, and creating
stunning centerpieces. Our expert florists will guide you in crafting
both traditional and contemporary arrangements, with tips on flower
care and design trends. Perfect for beginners and enthusiasts alike,
this class will help bring your floral visions to life!
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BACK TO
PRESENTATION




CUSTOMIZED
INSTRUCTIONS
ABOUT YOUR
BUSINESS

You can enter custom instructions
about your business, so that ChatGPT
will use that information when

generating responses regarding your
company.

Personalized response delivery

You can feed it info e.q.

* Your business details
* Your services

« Tone of voice
 Target audience
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CREATE YOUR
OWN GPT

The GPT generator turns text
instructions into app features, making
app creation simple.

Possible Ideas:

« Generate customer
feedback or survey analysis

« Automate customer
support by generating pre-
set email responses

* Design a customized survey
form
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ChatGPT comes with many other
helpful apps and tools that can help
you complete other tasks

App Topics Include:

e Research Tools

APP ADD-ONS

« Educational Tools such as:
« Math Tutor
« Code Tutor
* Writing Assistant

« Fitness/Workout
 Song Maker

* Image generators
« And much more...
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Phone App

Desktop
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Overly Vague Prompts:
vague minimal prompts can lead to generic
responses. Being specific gets valuable results

2 Not Utilizing Iterative Prompting:

Don't stop at the first response continue refining

5 Common
Mistakes

3 Ignoring Model Limitations:

ChatGPT cannot handle all questions especially
those on highly specific niche topics.

Some users expect ChatGPT to provide full and
complete responses. Human oversight is needed.

1 Over-reliance on Automation:

Neglecting Data Privacy:
5 Inputting sensitive information. ChatGPT does
not have data privacy safequards. do not share
private or confidential data.
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Tips for
Creating
Prompts

1. ChatGPT answers and images can be
inaccurate so double check your results

2. Have some methodology of verifying the
answer given, and ask for references

. Not a complete replacement for expert
advise or services

. Expect that you will need to alter, edit
and direct results with needed.
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Fool-Proof
Prompt

| own a [Business Type] called [Business Name]. We
specialize in [Product/Service], offering [Unique Selling
Point, if applicable]. We have been in business for [X years],
and our customers are primarily [Target Audience: small
businesses, parents, corporate professionals, etc.].

Right now, we are struggling with [Business Challenge: low
engagement, declining sales, customer retention, brand
awareness, pricing strategy, etc.] and want to achieve
[Specific Goal: increase revenue by 20%, grow followers,
improve operational processes, reduce down time, etc.].
Given this, please provide [What You Need: a detailed
strategy, content ideas, a step-by-step business plan,
formal report, product descriptions, etc.] in [Preferred
Format: bullet points, action plan, numbered list, table,
etc.]
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Conclusion:

| hope you've gained a deeper understanding of
|_ast the power and potential that Al, and specifically

Thoughts..

ChatGPT, can bring to your business.

From automating repetitive tasks to enhancing
customer engagement, Al offers endless
possibilities to streamline your operations, drive
growth, and unlock new opportunities.
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The End..



THANK YOU
FOR COMING

Sharon Cumberbatch, CEO

services@mcfarlanemarketing.com
https:/ /mcfarlanemarketing.com

Q
*Youtube: https://shorter.me/9gKXAy
Facebook: https:/ /7www.facebook.com/mcfarlanemarketing
Instagram: https:/ /www.instagram.com/mcfarlanemarketing/

563-447-2790
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