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About SCORE

As a resource partner of the SBA, we help small businesses by:

Providing free 

business advice 

and mentoring

Sharing free 

business templates 

and resources

Offering low or 

no-cost business 

training

Request a SCORE mentor at www.score.org/find-mentor

http://www.score.org/find-mentor
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In Scope

• Questions regarding program resources 

and education

• Links to access resources and education

• Sharing best practices and examples 

• Information on future educational 

opportunities

Disclaimers

Out of Scope

• Amazon confidential information

• Amazon account specific questions and 

one on one consulting

• Guidance on country and state specific 

taxes or regulations

• Questions about programs not covered in 

today’s presentation

• Sharing our personal contact information
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• Why should you sell in Amazon’s store?

• What to sell & when

• How to get started

• How to list products

• How to deliver products

• Opportunities for growth

• Additional resources

Agenda
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Why should you sell in 

Amazon’s store?
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Access new customers

Hundreds of Millions
Worldwide active* customer accounts

Deliver to customers in more than 100 countries and regions

6+ million
Worldwide active* customer accounts

*Active customer accounts represent accounts that have placed an order during the preceding twelve month period.
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Amazon customers

• In 2022, Amazon was ranked the most trusted 

brand by US consumers1

• 75% of customers visit Amazon to  discover new 

products and brands2

• 78% of Amazon shopping queries are brand 

agnostic3

• 52% of shoppers are ‘more willing’ to buy a brand 

they’re not familiar with on Amazon than they 

would be at any other store4

1. Chain Store Age 2022, 2. Tinuiti and Elite SEM, 2019, 3. Marketplace Pulse, 2019. 4. Tinuiti and Elite SEM, 2019
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Amazon stores around the world
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Demonstrated growth opportunities

More than

60%
of sales in Amazon’s store

come from independent sellers, most of which are small and 

medium-sized businesses 
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What does that mean for Independent Sellers?

Independent sellers in our U.S. store sold more than 

4.1 billion products

- and -

averaged more than $230,000 in sales in 

Amazon’s store*

*Internal data from 2022 calendar year
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What to sell and when?
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What to sell in Amazon’s stores

• Products that are easy to package and ship

• Products that have branding potential

• Products that are affordable for customers

• Products that have a long shelf life
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When to sell in Amazon’s stores

• You have product ready to ship and 

understand your target customer

• Your inventory & supply chain are in place 

and you are ready to get discovered by a 

larger audience
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How to get started
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Decide on a selling plan
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Getting started: create your account
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Amazon Business (AB)

• AB provides a suite of features and tools that can help 

you sell to B2B customers 

• AB is also a procurement solution for businesses

• Benefits from uploading your diversity certification(s)

• Types of supplies sold on AB include: office, janitorial, 

breakroom, IT, restaurant, etc.

• Customers of AB include: Fortune 100 companies, 

local/state governments, the U.S. military, small 

businesses, non-profits and more

• To learn more visit: business.amazon.com
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What you’ll need

• Bank account number and bank routing number

• Chargeable credit card

• Government issued national ID

• Tax information

• Phone number
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Get to know Seller Central

• Keep track of your inventory

• Update your listings 

• Download custom business reports 

• Use tools to monitor your performance

• Contact Selling Partner Support

• Open help tickets using the case log

• Keep track of your daily sales 
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Leverage the QuickStart Guide 

• The QuickStart guide identifies 

critical first steps and recommended 

programs for your first 90 days

• On average, sellers who follow the 

QuickStart Guide generate 6.3x more 

first-year revenue
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How to list products 
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What you need for listing

• Product ID (consistent across all retailers)

• SKU (unique to each retailer)

• Product title 

• Product description and bullet points

• Product images

• Search terms and relevant keywords 
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Create your product listing

• Clear title

• High-quality, multiple images

• Accurate, detailed product descriptions
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Product listing title

• Capitalize the first letter of each word

• Do not use ALL CAPS

• Use numerals (2 instead of two)

• Keep it to 50 characters

• Do not use special characters like © 

• Do not include price

• Do not include promotional or subjective commentary (ex. “best seller”, “limited time deal”)
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Use AI to write engaging, effective product listings

• AI capabilities to simplify how Amazon 

sellers create product listings details

• Creating compelling product titles, bullet 

points, and descriptions 

• Only need to provide a brief description

• Customers will find more complete product 

information
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Protect your brand & intellectual property 

• Amazon Brand Registry helps you protect your 

IP, manage your listings, and grow your 

business with brand building tools

• Amazon IP Accelerator connects businesses to 

trusted IP law firms to quickly obtain IP rights 

and brand protection in Amazon’s store

• To learn more visit: brandservices.amazon.com
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Create a Brand Store

• Amazon Stores allow you to showcase 

your brand and products in a 

multipage, immersive shopping 

experience
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How to deliver products
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Choose your fulfillment channel 

• Fulfillment by Merchant (FBM)

• Fulfillment by Amazon (FBA)

• Seller Fulfilled Prime 
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Save time & grow your business with FBA

• Let Amazon pick, pack, and ship your orders

• Your products are eligible for Amazon Prime

• Your customers get Amazon’s trusted customer 

service and returns

• 70% less expensive than other fulfillment 

services, on average*

*sell.amazon.com/blog/is-amazon-fba-worth-it
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Amazon Shipping

• A new option in ground delivery for Amazon 

selling partners

• Reliable pickup and delivery - 7 days a week – for 

orders placed on Amazon, your own website, and 

other sales channels

• Packages delivered to your customers in two to 

five days*

• Competitive prices, including no residential 

surcharge and weekend delivery fees

• Dedicated support available seven days a week 

with email, chat and callback options

• To learn more visit: shipping.amazon.com 

*Limitations apply
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Amazon Shipping (continued)
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Opportunities for growth
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Amazon Vine

• Receive insightful reviews from the most trusted 

reviewers in Amazon’s store

• Enroll in the Amazon Vine program to get as many as 

30 high-quality customer reviews per product page

• Vine reviews have been shown to boost sales by up to 

30%

• Eligibility criteria to enroll your products in Vine

• Enroll in Amazon Brand Registry within six months of selling

• Enroll in Amazon Vine within 90 days of becoming brand registered
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Sponsored Products

• Improve the visibility of individual products

• Cost-per-click

• Appear in shopping results and search pages

• Products are featured in relevant search queries

• To learn more visit: advertising.amazon.com
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Sponsored Brands

• Boost brand awareness 

• Cost-per-click

• Appear in shopping results and search pages

• Feature custom headlines, images and 

videos

• To learn more visit: advertising.amazon.com



Small Business Partnerships & Education

Sponsored Display

• Reach audiences on and off Amazon

• Cost-per-click and cost per thousand 

viewable impressions (vCPM)

• Targets customers based off interests and 

shopping behaviors

• To learn more visit: advertising.amazon.com
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Buy with Prime

• Bring the trusted experience of Prime delivery to 

your brand website 

• Offer an easy checkout experience, plus the 

benefit of fast, free delivery to prime members

• Retain customer info and market to them directly

• Growth tool: increase shopper conversion by an 

average of 25%* with fast, free delivery and a 

checkout experience shoppers love

• To learn more visit: buywithprime.amazon.com

* This data point measures the average increase in shoppers who placed an order when Buy with Prime  was an available purchase option versus when it was not, during the 
same time period.



Small Business Partnerships & Education

Small Business badge

• The badge identifies products from U.S.-based small 

business brands

• Helps customers find small businesses throughout 

Amazon's store

• Visit amazon.com/SupportSmall to discover products 

from SMBs

• Adding a diverse business certification to your Seller 

Central account 
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Small Business Search filter 

• Launched just this Prime Day, you can now filter 

your searches in our store to find products from 

small businesses

• The filter can be found under the “Business 

Type” category in the search filter options when 

a customer’s search results include eligible 

products from small business brands
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Additional resources
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Connect and Learn

• Seller University (SU): educational resources to help 

brands, businesses, and entrepreneurs learn how to 

succeed as Amazon selling partners

• Seller Forums: Amazon community space for selling 

partners to build connections with other Amazon 

selling partners, share information and experiences, 

and discuss topics related to selling in Amazon's 

store

• Find SU on YouTube: @AmazonSellerUniversity
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Amazon Small Business Academy (ASBA) 

• ASBA offers free educational resources to 

entrepreneurs

• Live and on-demand webinars

• Founders Table event series

• This is Small Business podcast

• To learn more please visit: smallbusiness.amazon
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Amazon Handmade 

• Artisan-only community of sellers

• Eligibility criteria 

• Benefits of the Program

• To learn more visit: 

https://sell.amazon.com/programs/handmade

https://sell.amazon.com/programs/handmade
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Black Business Accelerator

What is it?

A dedicated program to help build and provide growth 

opportunities for Black-owned businesses 

Why was it created?

Black entrepreneurs have less access to capital, 

mentorship, and growth opportunities. They are also 

significantly underrepresented in retail, according to the 

U.S. Census Bureau

Program benefits:

• Receive business education and marketing support

• Leverage advertising and promotion credits

• To learn more visit: sell.amazon.com/bba
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Black Business Accelerator: Eligibility Criteria

• Have a Amazon professional sellers account and be a certified

U.S. Black-owned product based business

• Small business and minority owned certifications can be 

obtained through the following sources:

• U.S. System for Award Management (SAM)

• SAM.gov

• U.S. Small Business Administration (SBA)

• Certify.sba.gov

• National Minority Supplier Development Council (NMSDC)

• NMSDC.org 

• SupplierGATEWAY

• Suppliergateway.com

https://sam.gov/SAM/
https://certify.sba.gov/am-i-eligible
https://nmsdc.org/about-nmsdc/
https://www.suppliergateway.com/enhanced-digital-certification/
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Some of our partners

• Institute for Veterans and Military Families 

(IVMF)

• SCORE 

• Small Business Development Centers (SBDC)

• Small Business Digital Alliance (SBDA)

• U.S. Small Business Administration

• And more…
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Powered by:

Funded in part through a 

cooperative agreement with U.S. 

Small Business Administration

All opinions, conclusions, and/or 

recommendations expressed herein 

are those of the author(s) and 

thereby do not necessarily reflect 

the views of the SBA
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Thank you!


