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How ChatGPT Works

e ChatGPT

 Generative
* Pretrained

* Transformer
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How ChatGPT Works - Generative

* Large Language Models (LMM) like ChatGPT create sentences in
response to input.

* It does not employ human reasoning but rather a mathematical
model of what might be the next word sequence based on the data
it was trained with.

LLMs are sophisticated probabilistic models designed to predict the

next word in a sequence based upon the data they were trained on
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How ChatGPT Works - PreTrained

*  ChatGPT-3.5 was trained on hundreds of gigabytes
of text, including books, websites, and other texts.
However, the exact amount of data is not
specified.

¢ ChatGPT-4 was trained on a dataset of
approximately 570 terabytes of text data.

* The data in ChatGPT-3.5 and ChatGP1-4 is current
through 2021 although ChatGPT-4 allows for the
use of plug-ins to search the internet for current
information.

*  ChatGPT contains moderation tools to prevent
generating harmful content.
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How ChatGPT works - Transformer

* “Transformer” refers to the self-attention mechanism allowing the
model to weigh the importance of words in an input sequence when
generating an output sequence. In other words, it allows the model
to "pay attention" to relevant words when generating a response.

* For example, in the sentence "The cat sat on the mat,” the word
"cat" is important when understanding "sat" - the Transformer model
can learn this relationship and use it when generating responses.

ChatGPT “understands” words in their context. This concept is

important when understanding how to “chat” with ChatGPT as we will
see later
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How ChatGPT Works

The first thing to explain is that what ChatGPT is always
fundamentally trying to do is to produce a “reasonable
continuation” of whatever text it'’s got so far, where by
“reasonable” we mean “what one might expect someone to
write after seeing what people have written on billions of
webpages, etc.”

STEPHEN WOLFRAM Nﬁ\d‘\]og
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How ChatGPT Works

Can be fine-tuned on specific tasks or
domains to improve its performance in
those areas.

* This is particularly in business and
customer service applications. Its ability
to generate coherent and contextually
relevant responses.

* Opverall, ChatGPT has the potential to
revolutionize the way we communicate
and interact with technology.
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GPT-4 vs GPT-3.5

$20/month subscription

* 6 times more advanced (enables the model to
understand the context better and distinguish
nuances, resulting 60% fewer mistakes)

* Can process text and images (still gives only text
output)

* Improved multi-lingual capabilities (60 languages)
- - *  More “steerability” to assume a personality you
’ 5 . . ® . I
CHATGPT GPT 4 -
' * Can search the internet to give more timely
answers

*  Plugins — 3™ party interfaces to make ChatGPT-4
“smarter”

e Access to beta features
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Prompting Tips — Prompt Engineering

Be clear and concise:The more specific you can
be about what you want ChatGPT to do, the better
results you will get.

*  Provide context: Providing relevant context can
help ChatGPT better understand what you're
looking for and generate more accurate responses.

¢  Use examples: Providing examples of the desired
output can help ChatGPT better understand what
you're looking for and generate more accurate
responses.

* Use language consistently: Use language that is
consistent with the desired tone and style of the
output you're looking for. For example, if you want
ChatGPT to generate marketing copy, use language
that is consistent with marketing language.

* Experiment: Don’t be afraid to experiment with
different types of prompts and see what works best
for your specific use case.
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Prompting Tips — Prompt Engineering

Here are some tips for creating better ChatGPT
prompts for different purposes:

Text Generation: Be specific about the topic and
context you want the text to be about.Assigning a
persona can help. Provide examples or templates of the
desired output. Use language consistent with the desired
tone and style of the text.

Question Answering: Ask clear and concise questions.
Provide relevant context to the question to help narrow
down the scope of the answer. Use language consistent
with the language of the answer you're seeking.

Idea Generation: Be specific about the problem or
challenge you want to solve. Use open-ended questions
to spark creativity. Provide examples or constraints to
focus the idea generation.

Content Optimization: Define the specific goal you
want to achieve with the content. Provide examples of
the type of content you want to optimize. Use language
consistent with the desired tone and style of the content.
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How ChatGPT Can Help a Small Business

Customer Service
* Content Creation
* Sentiment Analysis
 Language Translation ||l Seseesy Po =0 SR
* Data Analysis

* Image Creation
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How ChatGPT Can Help a Small Business

* Customer service: Generative Al like ChatGPT can be used to develop
chatbots or virtual assistants that can help businesses provide 24/7 customer
support. These chatbots can handle routine customer queries and provide
quick responses, freeing up customer service representatives to handle more
complex issues.

* Companies using ChatGPT-based chatbots:

Microsoft Bing

b
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£ instacart Quizlet
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How ChatGPT Can Help a Small Business

@ Of course, I'd be happy to help you create a signature in Gmail! A signature is a personalized 0 & &

C u Sto m e r Se rvi ce - block of text, contact information, or other content that is automatically added to the end of

your emails. Here's how you can create a signature in Gmail:

M a-n u a-l Ap p ro a-c h . Open Gmail: Log in to your Gmail account using your web browser.

. Access Settings: Click on the gear icon (£#) located in the upper-right corner of the Gmail
interface, and then select "See all settings."

. Navigate to General Settings: In the Settings menu, click on the "General" tab.

. Scroll Down to Signature: Scroll down until you find the "Signature" section.

. Create your Signature: In the Signature section, you can enter your desired signature text.
You can format the text using the formatting options provided, such as bold, italics, links,

n ActasanlIT su ppor[ expert and more. You can also add images by clicking on the "Insert image" icon.
= . Optional Formatting: If you want to include a separator between your email content and
your signature, you can use dashes, lines, or any other characters you prefer.
How do | create a 5|g nature in Gmail? " Save Changes: Once you're satisfied with your signature, scroll down and click the "Save

Changes" button at the bottom of the page.

. Compose an Email: Now, when you compose a new email or reply to an email, your
signature will automatically be added to the bottom of your message.

. Test your Signature: It's a good idea to send a test email to yourself or a colleague to ensure

that your signature appears correctly and looks the way you intended.

Remember that signatures can vary in complexity, from simple text to including images,
links, and more. You can personalize your signature to include your name, job title, company

information, contact details, social media links, and anything else you find relevant.

Once you've set up your signature, Gmail will automatically add it to the bottom of your

outgoing emails, saving you the time and effort of manually adding it each time.

If you have any further questions or need assistance with anything else, feel free to ask! SCORE //
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How ChatGPT Can Help a Small Business

* Content creation: Use to generate content such as product descriptions,
social media posts, and email marketing campaigns. This can help businesses
save time and resources while maintaining consistency and quality.

Social Media Social Media g l@]
Topic Post mn
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How ChatGPT Can Help a Small Business

Content Cl‘eation example: [Your Business Name]

FOR IMMEDIATE RELEASE

Introducing the Epitome of Eternity: [Product Name] - A Mesmerizing

Diamond Engagement Ring Redefining Love and Luxury

[City, Datel - Love's everlasting journey just got a whole lot more
Act as a public relations expert with 20 years of experience. You also dazzling with the enchanting debut of [Product Namel], the latest

have extensive experience with digital marketing and social media masterpiece from [Your Business Name]. Proudly crafted to
posting. symbolize eternal love, this breathtaking diamond engagement ring
design is set to captivate the hearts of young, affluent engaged

| am a small business owner who owns a jewelry shop. We have a new couples on the quest for a symbol as unique and precious as their
diamond engagement ring design. Please write a 500 word press love story.
release that is engaging and exciting announcing the new product. ) )

5 . Elevating Romance to New Heights:
The target audience are young, affluent engaged couples looking for

engagement rings.

At [Your Business Name], we have spent decades perfecting the art of
creating exceptional and unparalleled jewelry pieces, and [Product
Namel] is no exception. Inspired by the wondrous beauty of celestial
constellations, each [Product Name] ring is an awe-inspiring work of
art, meticulously handcrafted by our skilled artisans to exude

unparalleled brilliance and elegance.

SCORE 44
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How ChatGPT Can Help a Small Business

* Content creation example
(continued):

_t_ Create a 200 character social media post announcing the product

2

@ ®- Introducing Eternal Brilliance # Unveil the White Gold Mounting

with Flawless Diamonds - a symbol of love's purity and brilliance. ¢

O #EngagementRing #LoveEternal #FlawlessDiamonds

#JewelryMasterpiece #TimelessTreasure
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How ChatGPT Can Help a Small Business

- - ¢
Sentiment analysis: Can be

Here's the summary of the sentiments expressed in the comments about the free business-

used to analyze customer focused weblnars

feedback and reviews to ide ntif)’ Positive Sentiment: Approximately 70.81% of the comments expressed positive sentiments,
patterns and trends in customer Negative Sentimen At 856%of he conments sere et nlcan arcasuher
sentiment.This information can Improvements could be made or dissatisfaction with certain aspects.

Neutral Sentiment: About 19.25% of the comments were neutral, neither strongly praising

be used to |mprove PrOductS, nor criticizing the webinars.

Average Polarity: The average polarity score is approximately 0.29, leaning towards a

S e rV| C es ’ an d C u Sto m e r positive sentiment. This indicates a generally favorable perception of the webinars.

Average Subjectivity: The average subjectivity score is around 0.47, suggesting that the

experience.

comments contain a mix of subjective opinions and objective facts.

<] n i
5. 1. Conclusion

Act as a sentiment analysis expert. The analysis reveals a predominantly positive sentiment towards the webinars, with a

significant majority of attendees expressing satisfaction. The presence of some negative
1 will provide reasons for the webinar rating and would like you to analyze and provide a g jority P 9 p 9

summary of the sentiments. and neutral comments suggests areas where further improvement or clarification might be
needed. Overall, the feedback reflects a positive response to the content, expertise, and

The webinar comments refer to free business-focused webinars offered to small businesses. . ; ’ . . ; .
detailed explanations provided in the webinars, making them valuable for small businesses.

SCORE 44
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How ChatGPT Can Help a Small Business

Language translation: Can be used to automatically translate content between
languages, enabling businesses to communicate with global customers and partners.

Act as a language translation expert. Inteligencia Artificial y ChatGPT, en particular, se han convertido

rapidamente en herramientas valiosas para hacer que las pequefias
Translate this text to spanish: : ) o e
empresas sean mas creativas y eficientes. En este seminario web

Artificial Intelligence and ChatGPT, specifically have rapidly become gratuito, el mentor de SCORE y experto en tecnologia, Charlie Morris,

valuable tools to make small businesses more creative and efficient.
In this free webinar, SCORE mentor and technology expert Charlie centrandose en las capacidades de ChatGPT. Destacara casos de uso
Morris will review the current state of the art in Al tools focusing on especificos para ChatGPT en el entorno de las pequefias empresas.
ChatGPT’s capabilities. He will highlight specific use cases for

ChatGPT in the small business environment. Discutiremos:

revisara el estado actual de la tecnologia en herramientas de |1A,

We will discuss: Como funciona ChatGPT.

Coémo puede ChatGPT ayudar a una pequefia empresa a ser mas
How ChatGPT works. creativa y eficiente.

How can ChatGPT help a small business to be more creative and Limitaciones y debilidades de ChatGPT.

efficient. Otras herramientas emergentes de IA y lo que significaran para las
ChatGPT'’s limitations and weaknesses.

Other emerging Al tools and what they will mean for small businesses

This is a FREE webinar! iEste es un seminario web GRATUITO!

pequefias empresas.
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How ChatGPT Can Help a Small Business

Please provide sales dollar amounts over time. The x-axis should be months and the y-axis
should be dollars with a dollar sign.

Data analysis: Used to analyze
Certainly! We'll create a line plot to visualize the sales dollar amounts over time, grouping the 0 dr &P
sales by months. Let's start by preparing the data and then plotting the graph. Iarge volumes of Structu red or
o
unstructured data to identify
patterns and insights that can
inform business strategy.

Monthly Sales Over Time

$120000

$100000

$80000

$60000

Salesin $

$40000

$20000

Here's the line plot displaying the monthly sales over time:

* X-axis: Months, representing the timeline of the sales data.

* Y-axis: Sales in dollars, with the dollar sign included.

The plot provides a clear view of how sales have fluctuated over the given time period. If you

have any specific questions or need further analysis, please let me know!
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How ChatGPT Can Help a Small Business

* Image Creation

* ChatGPT cannot directly
create images

* ChatGPT can create prompts
for other Al image-generation
tools

* MidJourney (after training
ChatGPT to generate
prompts)

* Bing Image Creator example
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How ChatGPT Can Help a Small Business

* Image Creation — MidJourney Example

D\ siourner

Subject: Small Business Storefront Location: Quaint neighborhood street Medium: Photograph Aspect Ratio: 3:2
Camera: Nikon D850 Lens: Nikkor 24-70mm /2.8 Settings: Aperture priority mode, f/8, ISO 100 Lighting: Soft
natural light from a slightly overcast sky Composition: Eye-level perspective, centered on the storefront Color: Warm

Generate a prompt for: A hyper realistic small business storefront

Sure! Here's a prompt for a hyper realistic small business storefront: and inviting color palette with pops of vibrant colors Mood: Cozy, friendly, and wel ing Details: Include a hand-

painted sign with the business name, potted plants on either side of the entrance, charming window displays
Subject: Small Business Storefront
Location: Quaint neighborhood street
Medium: Photograph
Aspect Ratio: 3:2
Camera: Nikon D850
Lens: Nikkor 24-70mm /2.8
Settings: Aperture priority mode, f/8, ISO 100
Lighting: Soft natural light from a slightly overcast sky
Composition: Eye-level perspective, centered on the storefront
Color: Warm and inviting color palette with pops of vibrant colors
Mood: Cozy, friendly, and welcoming
Details: Include a hand-painted sign with the business name, potted plants on either side of
the entrance, charming window displays showcasing products, and subtle reflections on the

glass windows.

SCORE 44

FOR THE LIFE OF YOUR BUSINE:




How ChatGPT Can Help a Small Business

* Image Creation — MidJourney Example

SCORE 44
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How ChatGPT Can Help a Small Business

Image Creation with MidJourney - Bias

Generate a prompt for: A hyper realistic image of a happy child with
an apple

Create a hyper-realistic image of a happy child holding an apple. The
child's eyes are bright with joy and anticipation, a wide smile on their
face as they hold up a shiny, red apple. The setting is a sunny, outdoor
environment, perhaps a park or a backyard, with soft, natural light
illuminating the scene. The focus is on the child's expression and the
vibrant color of the apple, capturing the simple joy of childhood. Shot
with a Nikon D850, 85mm lens, f/1.4, ISO 200, capturing the
innocence and happiness of the moment. --ar 3:4 --v 51--q 2 --style

raw
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How ChatGPT Can Help a Small Business

* Image Creation with MidJourney - Bias

Create a hyper-realistic image of a happy

IIAEMalale child holding an apple. The child's
eyes are bright with joy and anticipation, with a

wide smile as they hold up a shiny, red apple.
The setting is a sunny, outdoor environment,
perhaps a park or a backyard, with soft, natural
light illuminating the scene. The focus is on the
child's expression and the vibrant color of the
apple, capturing the simple joy of childhood.
Shot with a Nikon D850, 85mm lens, f/1.4, ISO
200, capturing the innocence and happiness of
the moment. --ar 3:4 --v 5.1 --q 2 --style raw
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How ChatGPT Can Help a Small Business

* And there’s more...

Customer Service Marketing and . . .
.2 Sales: Human Resources: Operations:
and Support: Advertising:

* Answering FAQs » Content creation * Lead generation * Resume screening * Inventory

* Managing * Social media * Follow-up emails * Scheduling management
customer management e Product interviews * Reporting
inquiries * Advertising recommendations * Employee * Order processing

* Handling copywriting * Sales analytics onboarding * Logistics
complaints * Market research * Policy coordination

* Assisting with dissemination
product
information
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How ChatGPT Can Help a Small Business

* And there’s more...

. Product Training and Communication Legal and
Finance: : .
Development: Development: and Collaboration: Compliance:

* Invoicing * Idea * Employee training * Meeting * Contract review
« Expense tracking brainstorming materials scheduling « Regulatory
« Financial * Design feedback » Skill assessments * Project adherence
forecasting * Prototyping * Interactive management * Intellectual
* Budgeting assistance tutorials * Document property
« Competitive « Continuous collaboration management
analysis learning support * Language * Legal research
translation
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How ChatGPT Can Help a Small Business

* The benefits are many!

By implementing ChatGPT in these areas, small
businesses can leverage artificial intelligence to

save time, reduce costs, increase

efficiency, enhance customer
satisfaction, and foster

innovation,
among other benefits.
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ChatGPT Ethical/Legal Concerns

e Social

* Racial, gender; and social biases
inadvertently created by ChatGPT

* Professional

* Job displacement and other economic
impacts

* Intellectual

* Plagiarism — ChatGPT results may
contain the work of others

* Copyright issues — wholly Al-generated
content cannot be copyrighted USE WITH CAUTION

SCORE 44




ChatGPT Ethical/Legal Concerns

Settings

£ General

& Betafeatures

5 Data controls

X

Chat history & training D

Save new chats on this browser to your history and allow them to be used to
improve our models. Unsaved chats will be deleted from our systems within 30
days. This setting does not sync across browsers or devices. Learn more

Shared links Manage

Export data Export

Delete account

* Legal

* ChatGPT can use your chat data to
train its model unless you opt-out

* Opt-out form link:
https://docs.google.com/forms/d/ I t2y-
arKhcjlKc150hl9Gb | 6t6Sg-
iaybVFEbLFFjal/viewform?ts=63cec/c0&
edit_requested=true

* Opt-out in Settings
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ChatGPT Limitations

* Makes mistakes (hallucinations)
* ChatGPT requires double-checking

* Some of its answers can sound
authoritative and current

*  GPT-4 makes about 60% less mistakes
than GPT-3.5

* Lacks human insight — only “knows” what
it has seen in the past

* Knowledge is limited up through 2021

*  Web browsing plugins are available in
ChatGPT-4 to search for current
information

USE WITH CAUTION
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ChatGPT Limitations —What are Hallucinations?

When ChatGPT produces nonsensical,
irrelevant, or unrelated responses to the

topic being discussed, it is referred to as
ChatGPT Hallucination.

*  Example:

* A New York lawyer cited fake cases
generated by ChatGPT in a legal brief
filed in federal court and may face
sanctions as a result, according to news
reports.

* https://www.legaldive.com/news/chatgpt-
fake-legal-cases-generative-ai-
hallucinations/651557/
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ChatGPT Limitations — Preventing Hallucinations

Understand the Model's Limitations
* Using Clear and Specific Prompts

* Educate Users

* Avoid Sensitive or Critical Applications

e Utilize Updated Models

¢ Collaborate with Human Experts

* ChatGPT Mastery from Al Foundations:

* https://aifoundations.io/chatgpt-
mastery-course-checkout
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ChatGPT Ethical/Legal Concerns and Limitations - Suggestions

* Think of ChatGPT as an expert assistant
that needs supervision.

* Verify the “factual” information ChatGPT
provides.

* Require that qualified people use
ChatGPT. Example: If you're not an attorney,
ChatGPT won’t make you one.

*  Wholly Al-generated content cannot be
copyrighted.

*  ChatGPT might use your input as training

material unless you opt out — be careful
about confidential information. USE WITH CAUTION
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ChatGPT Ethical/Legal Concerns and Limitations - Suggestions

Data Type What You Input into an Al Al Tools You Can Use
Tool

Sensitive Personally identifiable information None

Strategic Internal information, client ChatGPT (training mode
communications, nonpublic turned off)
performance data

Public Public information, general Bard, Bing Chat,
industry information ChatGPT
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Emerging Al Tools

e Microsoft CoPilot N
O Create contentwi ith Copilot ol Mlcrosoft B|ng
 Microsoft Bing Al %3 | y .}

*  Google Bard
GOugle

*  Grammarly Go Ba rd grammafyc;'
%
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Emerging Al Tools — More about Copilot

Microsoft 365 Graph

Response Text
Output

Private LMM (based on GPT) Prompts
(Large Language Model) “What is the status of <client>"

“Is project <X> on track?”
“Write payment due letter to
O\. <client>"
O/ “What can | do to improve
O/ profitability?”

INPUT LAYER HIDDEN LAYER 1 HIDDEN LAYER 2 OUTPUT LAYER
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Key Takeaways

ChatGPT uses probability to create the
answer based on its training and is not
always right — Check its work!

¢ ChatGPT can streamline some small
business tasks, especially around content
generation.

e ChatGPT-4 is smarter, more creative, and
offers new tools — but at a cost.

* Tools like ChatGPT will fundamentally
revolutionize the way we communicate and
interact with technology.
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Question and Answer
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Thank You for Your Time and Attention!

Charlie Morris
Certified SCORE Mentor
Marketing and Technology Committee Chair

E: charles.morris@scorevolunteer.org

P:(215) 520-2909
N Gl £\
i \\ WV: https://score.org/buckscounty

'

SCORE 44 | Bucks County
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Useful Links

How ChatGPT Works Technically | ChatGPT Architecture
*  https://youtu.be/bSvTVREwWSNw

What are Generative Al models!?
*  https://youtu.be/hflUstzHs9A

Essential ChatGPT Plugins

* https://youtu.be/ I XnUtykdt | w

ChatGPT-4 + Midjourney v5
*  https://youtu.be/EJez32MtfWU
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Useful Links

* ChatGPT data usage policy

 https://help.openai.com/en/articles/7039943-data-usage-for-consumer-services-faq

* https://docs.google.com/forms/d/ I t2y-arKhcjlKcI150hI9Gb | 6t6Sq-
iaybVFEbLFFjal/viewform?ts=63cec/c0&edit_requested=true

¢ ChatGPT influence on digital marketing jobs

* https://www.forbes.com/sites/forbesbusinesscouncil/2023/05/02/how-will-ai-impact-the-
jobs-of-digital-marketers/?sh=1ccd1372408c

* Generative Al and the future of work in America

*  https://www.mckinsey.com/mgi/our-research/generative-ai-and-the-future-of-work-in-
americalcid=other-eml-onp-mip-
mck&hlkid=5c29¢88d273346ecaecd8f83a6238e99&hctky=12052362&hdpid=a3b84ce5-
ea24-432a-92d8-e5fa7228d21 | SCORE 4
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https://www.mckinsey.com/mgi/our-research/generative-ai-and-the-future-of-work-in-america?cid=other-eml-onp-mip-mck&hlkid=5c29c88d273346ecaecd8f83a6238e99&hctky=12052362&hdpid=a3b84ce5-ea24-432a-92d8-e5fa7228d211
https://www.mckinsey.com/mgi/our-research/generative-ai-and-the-future-of-work-in-america?cid=other-eml-onp-mip-mck&hlkid=5c29c88d273346ecaecd8f83a6238e99&hctky=12052362&hdpid=a3b84ce5-ea24-432a-92d8-e5fa7228d211
https://www.mckinsey.com/mgi/our-research/generative-ai-and-the-future-of-work-in-america?cid=other-eml-onp-mip-mck&hlkid=5c29c88d273346ecaecd8f83a6238e99&hctky=12052362&hdpid=a3b84ce5-ea24-432a-92d8-e5fa7228d211

& Plugins « Enabled plugins: £l =~ &)

Act as an IT support expert
Use the webpilot plugin

How do | create a signature in Gmail?

Used WebPilot ™

Certainly! Here's how you can create a signature in Gmail:

. Open Gmail on your computer.

. At the top right, click on Settings and then select See all settings.

. Navigate to the Signature section.

. Inthe provided box, you can add your desired signature text. This can be anything from
your contact information to a favorite quote. Gmail allows you to put up to 10,000 characters
in your signature.

. If you wish, you can format your message by adding an image or changing the text style.
However, keep in mind that the image also counts toward the character limit. If you
encounter an error, you might need to resize the image.

. Once you're satisfied with your signature, scroll to the bottom of the page and click Save
Changes.

Additional Tips:

You can manage multiple signatures and use different ones for various emails. For instance,
you can set a default signature for new emails you compose or reply to. If you want to
change your signature while composing an email, you can click on Insert signature at the
bottom of the window.

If you use the "Send mail as" feature to send emails from different addresses within your
account, you can assign a unique signature for each address. To select an address for a
specific sighature, use the drop-down menu above the signature text box on the Settings

page.

If you face any issues, especially with images in your Gmail signature, you can learn how to

troubleshoot those issues here.

Would you like any further assistance or clarification on this topic?

‘> Regenerate
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**ChatGPT:**

Act as a public relations expert with 20 years of experience. You also have extensive experience with digital
marketing and social media posting. I am a small business owner who owns a jewelry shop. We have a new
diamond engagement ring design. Please write a 500 word press release that is engaging and exciting
announcing the new product. The target audience are young, affluent engaged couples looking for engagement
rings.

**ChatGPT:**

[ Your Business Name] FOR IMMEDIATE RELEASE

Introducing the Epitome of Eternity: [Product Name] - A Mesmerizing Diamond Engagement Ring Redefining
Love and Luxury

[City, Date] - Love's everlasting journey just got a whole lot more dazzling with the enchanting debut of
[Product Name], the latest masterpiece from [Your Business Name]. Proudly crafted to symbolize eternal love,
this breathtaking diamond engagement ring design is set to captivate the hearts of young, affluent engaged
couples on the quest for a symbol as unique and precious as their love story.

Elevating Romance to New Heights: At [ Your Business Name], we have spent decades perfecting the art of
creating exceptional and unparalleled jewelry pieces, and [Product Name] is no exception. Inspired by the
wondrous beauty of celestial constellations, each [Product Name] ring is an awe-inspiring work of art,
meticulously handcrafted by our skilled artisans to exude unparalleled brilliance and elegance.

Exquisite Design and Unmatched Craftsmanship: Every aspect of the [Product Name] has been thoughtfully
designed to embody the essence of timeless love. The dazzling centerpiece features a radiant, conflict-free
diamond, meticulously chosen for its exceptional clarity and brilliance. Surrounding the magnificent center stone
are delicate, ethereal accent diamonds, expertly placed to enhance the overall brilliance and magnificence of the
piece. The band is a seamless fusion of modern sophistication and classic elegance, ensuring a comfortable and
secure fit that will last a lifetime.

A Symbol of Commitment and Individuality: In a world where love stories are as unique as the individuals who
share them, we understand the importance of offering jewelry that reflects the distinctive nature of each love
story. Therefore, [Product Name] is available in various precious metals, such as 18K white gold, rose gold, and
platinum, providing couples with the opportunity to select the perfect metal to complement their personal style
and preference. Additionally, our expert team is delighted to offer customization services, enabling couples to
add a personal touch and make their [Product Name] ring truly one-of-a-kind.

Digital Showcase and Unveiling: To celebrate the grand unveiling of [Product Name], we have curated an
exclusive digital showcase on our website and social media platforms. Through captivating imagery and expertly
crafted storytelling, our aim is to take couples on a magical journey, one that captures the essence of [Product
Name]'s brilliance and significance. Furthermore, our social media channels will feature an exciting interactive
event, giving couples the opportunity to engage with our jewelry experts and ask any questions they may have
about the design and purchase process.

Availability and Pre-Ordering: [Product Name] will be available for pre-order exclusively on our website
starting [Date]. As a limited-edition creation, we encourage all prospective customers to secure their [Product
Name] ring promptly to avoid disappointment. Additionally, our team of jewelry specialists will be available to
provide personalized assistance, ensuring a seamless and delightful pre-order experience.

https://chat.openai.com 1/6
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About [ Your Business Name]: With over two decades of excellence in the fine jewelry industry, [ Your Business
Name] has garnered a reputation for crafting exquisite and meaningful jewelry pieces that resonate with the true
essence of love and commitment. As we continue our journey, we remain committed to delivering an exceptional
experience to every cherished customer.

For media inquiries, interview requests, or more information about [Product Name], please contact: [ Your
Name] [Your Title] [ Your Business Name] Phone: [ Your Phone Number] Email: [ Your Email Address] Website:
[ Your Website]

Note: The above press release is a fictional example tailored to meet your requirements. Please make sure to
customize it with real and relevant information about your business and the new diamond engagement ring
design. Remember to provide accurate contact information and any other details that would be beneficial for
your target audience.

**ChatGPT:**

Please rewrite the press release to focus on the white gold mounting and expert workmanship.

**ChatGPT:**

[Your Business Name] FOR IMMEDIATE RELEASE

Shining Brilliance and Expert Artistry Unite: Unveiling the White Gold Mounting - A Masterpiece of Precision
and Grace

[City, Date] - Love's brilliance finds a perfect match in the captivating debut of our latest creation, the White
Gold Mounting - an exquisite diamond engagement ring design that sets the stage for an eternal promise. At

[ Your Business Name], we are proud to present this stunning work of art, meticulously crafted to enchant young,
affluent engaged couples in search of a symbol as unique and precious as their love story.

An Ode to Timeless Elegance: Embodying the essence of classic elegance, the White Gold Mounting stands as a
tribute to the everlasting bond shared by two souls. Meticulously handcrafted by our skilled artisans, this
extraordinary masterpiece exudes a brilliance that remains unparalleled, symbolizing the eternal nature of true
love.

Precision in Every Detail: The White Gold Mounting's design leaves no room for compromise, epitomizing the
pinnacle of expert craftsmanship. At its heart lies an exquisite, ethically sourced diamond of the highest quality,
radiating with mesmerizing brilliance and captivating fire. Our artisans have skillfully set this precious
gemstone, ensuring its maximum brilliance and secure placement, to withstand the test of time.

Celestial Metal of White Gold: The choice of white gold for the mounting adds an ethereal touch to the overall
design. Renowned for its lustrous and pristine appearance, white gold perfectly complements the dazzling
diamond centerpiece, creating a mesmerizing contrast that captures every glimmer of light. This celestial metal
not only embodies purity and grace but also offers a timeless appeal, making the White Gold Mounting a
cherished heirloom for generations to come.

Personalization for Endless Possibilities: At [ Your Business Name], we believe that each love story is as unique

as the individuals who share it. Hence, the White Gold Mounting offers the opportunity for personalization and
customization, allowing couples to infuse their distinct style and preferences into this symbolic masterpiece. Our
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dedicated team of jewelry specialists will be delighted to guide and assist couples in creating a one-of-a-kind
expression of their love and commitment.

Digital Showcase and Unveiling: To celebrate the grand debut of the White Gold Mounting, we invite all love-
struck couples to an exclusive digital showcase on our website and social media platforms. Through captivating
visuals and compelling narratives, we aim to transport couples on a magical journey, where they can witness the
brilliance of the White Gold Mounting firsthand. Furthermore, our social media channels will host an engaging
Q&A session with our expert artisans, offering an opportunity for couples to gain insights into the meticulous
craftsmanship behind this masterpiece.

Availability and Pre-Ordering: The White Gold Mounting will be available for pre-order exclusively on our
website starting [Date]. Due to the limited nature of this design, we encourage couples to secure their White
Gold Mounting promptly to ensure they become the proud owners of this timeless treasure. For those seeking
personalized guidance, our team of specialists is eagerly awaiting to assist every step of the way.

About [ Your Business Name]: With a legacy of two decades in the fine jewelry industry, [ Your Business Name]
has been a beacon of love and commitment, curating exceptional pieces that celebrate life's most precious
moments. We take immense pride in our expert artistry, dedication to ethical sourcing, and commitment to
providing an exceptional experience to each cherished customer.

For media inquiries, interview requests, or more information about the White Gold Mounting, please contact:
[ Your Name] [Your Title] [ Your Business Name] Phone: [ Your Phone Number] Email: [Your Email Address]
Website: [ Your Website]

Note: As before, this press release is a fictional example customized to meet your requirements. Please make
sure to incorporate real and relevant information about your business and the new diamond engagement ring
design. Focus on the white gold mounting and expert workmanship to truly captivate the interest of your target
audience.

**ChatGPT:**

Add a focus on flawless diamonds

**ChatGPT:**

[Your Business Name] FOR IMMEDIATE RELEASE

Unveiling Brilliance and Precision: Introducing the White Gold Mounting with Flawless Diamonds - A True
Testament to Eternal Love

[City, Date] - The world of love and luxury reaches new heights with the exclusive release of our latest
masterpiece, the White Gold Mounting with Flawless Diamonds. At [ Your Business Name], we are thrilled to
present this exceptional diamond engagement ring design, meticulously handcrafted to allure young, affluent
engaged couples seeking a symbol of timeless love and beauty.

Unparalleled Brilliance with Flawless Diamonds: The heart of this remarkable creation lies in the awe-inspiring
centerpiece - a brilliant, ethically sourced, and completely flawless diamond. Meticulously selected for its
extraordinary clarity, precision-cut, and unparalleled brilliance, the Flawless Diamond is an exquisite
representation of the purest and most radiant love. Each diamond is a testament to our unwavering commitment
to excellence, making the White Gold Mounting a true work of art that transcends generations.

https://chat.openai.com
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Expert Craftsmanship and Artistry: The White Gold Mounting with Flawless Diamonds exemplifies the epitome
of craftsmanship, reflecting the devotion and passion of our skilled artisans. Each detail is meticulously attended
to, from the seamless setting of the dazzling Flawless Diamond to the refined design of the white gold mounting.
With a keen eye for perfection, our artisans bring to life a ring that exudes brilliance from every angle,
embodying the promise of everlasting love.

The Elegance of White Gold: Paired with the captivating Flawless Diamond, the choice of white gold for the
mounting adds a touch of celestial elegance to the overall design. This pristine metal perfectly complements the
brilliance of the diamond, creating an enchanting symphony of light that captures the essence of love's radiance.
The White Gold Mounting with Flawless Diamonds is a timeless treasure that embodies the perfect union of
elegance and eternal beauty.

A Personal Touch for a Unique Love Story: At [Your Business Name], we understand that every love story is
extraordinary, and we celebrate this uniqueness by offering personalized options for the White Gold Mounting
with Flawless Diamonds. Couples can work hand-in-hand with our expert team to create a custom masterpiece
that reflects their individual style and love's essence. This personal touch ensures that each engagement ring
becomes a cherished heirloom, passed down through generations as a symbol of enduring love.

Digital Showcase and Unveiling: To honor the grand debut of the White Gold Mounting with Flawless
Diamonds, we invite couples to join us on an enchanting digital journey through our website and social media
platforms. Through captivating visuals and heartfelt narratives, we aim to showcase the brilliance and artistry
that make this design truly exceptional. In addition, our social media channels will host live events, providing
couples with an exclusive opportunity to engage with our gemologists and jewelry specialists.

Availability and Pre-Ordering: The White Gold Mounting with Flawless Diamonds will be available for pre-
order exclusively on our website starting [Date]. Due to the rare and limited nature of Flawless Diamonds, we
encourage couples to secure their piece promptly to experience the unparalleled brilliance and significance of
this timeless treasure.

About [ Your Business Name]: With over two decades of excellence in the fine jewelry industry, [ Your Business
Name] has been a hallmark of love and craftsmanship, offering exceptional pieces that resonate with the essence
of life's most cherished moments. We take immense pride in our commitment to flawless diamonds, ethical
sourcing, and the exceptional experience we provide to each valued customer.

For media inquiries, interview requests, or more information about the White Gold Mounting with Flawless
Diamonds, please contact: [ Your Name] [Your Title] [ Your Business Name] Phone: [ Your Phone Number]
Email: [ Your Email Address] Website: [ Your Website]

Note: As always, this press release is a fictional example tailored to meet your requirements. Please make sure to
incorporate real and relevant information about your business and the new diamond engagement ring design
with a focus on flawless diamonds. Emphasize the exceptional brilliance and significance of this unique offering
to captivate the interest of your target audience.

**ChatGPT:**

Write a blog article for the new product

**ChatGPT:**

Title: "Unveiling Eternal Brilliance: The White Gold Mounting with Flawless Diamonds"
https://chat.openai.com 4/6
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Introduction: In the world of love and luxury, nothing sparkles quite as brilliantly as a diamond engagement ring.
It is an eternal symbol of love and commitment, reflecting the unique bond shared between two souls. At [Your
Business Name], we take immense pride in presenting our latest masterpiece - the White Gold Mounting with
Flawless Diamonds. Crafted with precision, passion, and a touch of celestial elegance, this exceptional diamond
engagement ring design is poised to redefine the very essence of eternal love.

A Symphony of Flawless Diamonds: At the heart of the White Gold Mounting lies a marvel that captures the
essence of perfection - the Flawless Diamond. Handpicked by our expert gemologists, each Flawless Diamond
exhibits an unrivaled clarity, completely free from any internal or external imperfections. These precious gems
are cut to perfection, allowing them to reflect light with breathtaking brilliance and fire. Adorning this
immaculate diamond is a testament to the enduring beauty of true love, as it will forever shine as brightly as the
day it was first worn.

Expert Artistry and Craftsmanship: Our artisans pour their heart and soul into every masterpiece they create, and
the White Gold Mounting is no exception. With meticulous attention to detail, they ensure that each diamond is
set flawlessly, allowing it to radiate its brilliance from every angle. The white gold mounting serves as a celestial
pedestal, perfectly complementing the resplendent diamond centerpiece. The result is a captivating symphony of
light and elegance, creating an engagement ring that is unparalleled in its brilliance and beauty.

A Love Story As Unique As You: At [ Your Business Name], we understand that every love story is extraordinary
and deserves to be celebrated with a ring as unique as the bond it represents. We take great joy in offering
personalized options for the White Gold Mounting with Flawless Diamonds, empowering couples to infuse their
love story into this timeless treasure. Our dedicated team of jewelry specialists is ready to guide and assist you in
creating a bespoke engagement ring that reflects your individual style and the essence of your love.

The White Gold Mounting: A Timeless Heirloom: While trends may come and go, the allure of the White Gold
Mounting with Flawless Diamonds remains timeless. Its classic elegance ensures that it will remain as
captivating and enchanting for generations to come. This exceptional piece of jewelry is more than just an
engagement ring; it is a cherished heirloom that will be passed down through the ages, carrying with it the
stories of love, commitment, and devotion.

Digital Showcase and Unveiling: To celebrate the arrival of the White Gold Mounting with Flawless Diamonds,
we have curated an exclusive digital showcase on our website and social media platforms. Immerse yourself in
the brilliance and elegance of this masterpiece as we take you on a journey through the magic of flawless
diamonds. Join us for live events on our social media channels, where our gemologists and jewelry specialists
will be delighted to answer your questions and share insights into the artistry and craftsmanship behind this
exceptional creation.

Conclusion: The White Gold Mounting with Flawless Diamonds stands as a beacon of eternal love and
brilliance, a symbol of a love that knows no bounds. At [ Your Business Name], we take great pride in presenting
this exquisite masterpiece, meticulously crafted to capture the essence of true love. With its timeless elegance
and captivating brilliance, this engagement ring is the perfect expression of a love story meant to last for all
eternity.

Explore the brilliance of the White Gold Mounting with Flawless Diamonds today and embark on a journey of
eternal love and beauty. To learn more or schedule a personalized consultation, visit [ Your Website] or contact us
at [ Your Phone Number].

**ChatGPT:**

Create a 200 character social media post announcing the product
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**ChatGPT:**

Introducing Eternal Brilliance Unveil the White Gold Mounting with Flawless Diamonds - a symbol of

love's purity and brilliance. €7 ¢ #EngagementRing #LoveEternal #FlawlessDiamonds #JewelryMasterpiece
#TimelessTreasure
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ﬁ 21Reason.xlsx

Act as a sentiment analysis expert.

1 will provide reasons for the webinar rating and would like you to analyze and provide a
summary of the sentiments.

The webinar comments refer to free business-focused webinars offered to small businesses.

Sure, I'll start by loading the provided Excel file and inspecting its contents to understand the 0 & &P
structure and type of data. After that, I'll proceed with the sentiment analysis. Let's begin by

examining the data.

Finished working Show work Vv

The dataset consists of a single column labeled "Primary reason for the rating," containing
comments regarding the webinar. Each entry provides feedback or a reason for a given

rating.
To conduct the sentiment analysis, I'll follow these steps:

. Preprocess the data by removing any special characters, converting text to lowercase, and
tokenizing the comments.

. Utilize a sentiment analysis approach to classify each comment as positive, negative, or
neutral.

. Summarize the overall sentiment distribution across all comments.

Let's start with the sentiment analysis.

Finished working Show work v

Based on the sentiment analysis of the provided comments:

* 70.81% of the comments are positive.
* 19.25% of the comments are neutral.

* 9.94% of the comments are negative.

The majority of the feedback regarding the webinars is positive, indicating a generally
favorable reception among attendees. However, a small proportion of negative feedback

suggests there might be areas for improvement.

Would you like a more detailed analysis or insights from specific comments?
ﬁ Given all the data in this chat, how is SCORE doing overall with it's webinar program?
b |

@ Based on the sentiment analysis results and the comments provided, here's a summary of 06 &P

how SCORE is doing with its webinar program:

1. Predominantly Positive Feedback: A significant majority (70.81%) of the comments are
positive, indicating that the content, delivery, and overall experience of SCORE's webinars
are well-received by attendees. Phrases like "very good information," "very detailed," and
"helpful info for small businesses" suggest that the content is perceived as valuable and
relevant.

. Neutral Feedback: The 19.25% neutral feedback could represent a range of sentiments.
Neutral comments may stem from attendees who found the webinar satisfactory but not
exceptional, or from those who didn't have a strong opinion either way. It might be helpful to
delve deeper into these comments to understand if there are specific areas where the

webinars meet the basic expectations but could be enhanced further.




3. Areas for Improvement: The 9.94% negative feedback suggests that there is room for
improvement. Even if the majority of feedback is positive, it's crucial to address the
concerns raised in the negative comments. This can help in refining the program and
ensuring that it caters to the broader audience's needs.

4. General Observation: The fact that attendees took the time to provide feedback, whether
positive or negative, indicates engagement and interest in the webinar program. It's an
opportunity for SCORE to leverage this engagement, address concerns, and continually
refine their offerings based on attendee feedback.

In summary, SCORE is doing well overall with its webinar program. The majority of attendees

find value in it, but there's always room to enhance and cater to an even broader audience by

addressing the concerns raised in the negative and neutral feedback.

‘> Regenerate
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**ChatGPT:**

Act as a language translation expert. Translate this text to spanish: Artificial Intelligence and ChatGPT,
specifically have rapidly become valuable tools to make small businesses more creative and efficient. In this free
webinar, SCORE mentor and technology expert Charlie Morris will review the current state of the art in Al tools
focusing on ChatGPT’s capabilities. He will highlight specific use cases for ChatGPT in the small business
environment. We will discuss: How ChatGPT works. How can ChatGPT help a small business to be more
creative and efficient. ChatGPT’s limitations and weaknesses. Other emerging Al tools and what they will mean
for small businesses This is a FREE webinar!

**ChatGPT:**

Inteligencia Artificial y ChatGPT, en particular, se han convertido rapidamente en herramientas valiosas para
hacer que las pequenas empresas sean mas creativas y eficientes. En este seminario web gratuito, el mentor de
SCORE y experto en tecnologia, Charlie Morris, revisara el estado actual de la tecnologia en herramientas de
IA, centrandose en las capacidades de ChatGPT. Destacara casos de uso especificos para ChatGPT en el entorno
de las pequenas empresas.

Discutiremos:

Como funciona ChatGPT. Como puede ChatGPT ayudar a una pequefia empresa a ser mas creativa y eficiente.
Limitaciones y debilidades de ChatGPT. Otras herramientas emergentes de IA y lo que significaran para las
pequefias empresas.

iEste es un seminario web GRATUITO!

**ChatGPT:**

Translate the text to Mandarin

**ChatGPT:**

AT EREMChatGPT, AEHEEREKAENIPWERGSHNSMIERTR, EXMREERIREHT
WS, SCOREFMAIIALZ Charlie Morris{SRIMA TERETR, ERXFChatGPTRIBES. 53R
JEChatGPTIE/NEYENVIR S FRIB R,

BAFTIE:

ChatGPTRIT/E/REE, ChatGPTUNEAEE/ NI EREIEFESN. ChatGPTHIERIEFNSS A, Hithgh
MPATEE TR/ NEIBIRIEN,

XE— I RENMNEHTR!
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n 41 Sample Data.csv

Act as a data analyst specializing in transactional sales data.

I will provide you a sale dataset in 'ISO-8859-1' encoding and | would like to clean up the data
and apply appropriate data types. Once complete, | will begin asking you questions about
the data.

Alright, let's start by loading and examining the first few rows of the sales dataset to get an

understanding of its structure and the types of data it contains.

hed working Show work v

The dataset consists of several columns related to sales transactions, including order and
shipment details, customer and product information, as well as sales metrics like sales

amount, quantity, discount, and profit.
To clean the data and apply appropriate data types, we'll need to:

1. Check for missing values.

2. Convert columns with dates to the datetime data type.

3. Check the data types of all other columns and adjust if necessary.
4. Check for potential duplicates.

Let's start by checking for missing values.
Finished working Showweork v
Great! There are no missing values in the dataset.

Next, we'll convert the "Order Date" and "Ship Date" columns to the datetime data type to

ensure they can be processed correctly.

Finished working Show work Vv

The "Order Date" and "Ship Date" columns have been successfully converted to the datetime

data type.
The other columns seem to have appropriate data types for their content:

* Textual columns are of type “object".
* Numeric columns like "Sales", "Quantity”, "Discount", and "Profit" have numeric data types
("£float64" or “int64°).

Next, we should check for potential duplicates in the dataset.

Finished working Showweork v

There are no duplicate rows in the dataset.

The data is now cleaned up and has appropriate data types applied. You can proceed with

any questions or analyses you'd like to perform on this dataset.

Please provide sales dollar amounts over time. The x-axis should be months and the y-axis
should be dollars with a dollar sign.

hed working Show work Vv

Monthly Sales Over Time

1200“0'




Month

Here's the sales dollar amounts over time:

* The x-axis represents the months.
* The y-axis represents the sales amounts in dollars.

From the plot, we can observe fluctuations in sales amounts across different months. Some
months experience higher sales compared to others. If you have any specific inquiries or

further analyses you'd like to conduct, please let me know!

n Please analyze the sales data by month and quarter and determine if there are any seasonal
]

sales trends.

@ To analyze seasonal sales trends, we'll approach it in the following way:

1. Monthly Analysis: We'll observe the average sales for each month across all years to
determine if specific months consistently have higher or lower sales.

2. Quarterly Analysis: We'll group the data by quarters and observe the average sales across
all years for each quarter. This will help us determine if there are any consistent trends

across quarters.

Let's start with the monthly analysis.

d working Show work

Average Monthly Sales Across All Years

Month

The bar chart displays the average sales for each month across all years.

From the monthly analysis, we observe:

¢ Sales tend to increase from July and peak in November.
* There's a noticeable dip in December, which might be unexpected given the holiday season.

° The first half of the year (January to June) has relatively stable sales, with no significant

peaks or troughs.

Next, let's proceed with the quarterly analysis to see if we can identify any overarching

trends on a quarterly basis.

d working Show work Vv

Average Quarterly Sales Across All Years

A




Quarter

The line chart displays the average sales for each quarter across all years.

From the quarterly analysis, we observe:

* Sales in the 4th quarter (Q4) tend to be higher, which is consistent with our monthly analysis

where sales peak in November.
* There's adrop in sales as we transition from Q4 to Q1, and sales tend to be somewhat

consistent in the first three quarters.

Overall Insights:

1. There's a noticeable seasonal trend where sales increase during the latter half of the year,
peaking in Q4.

2. While November experiences the highest average sales, December sees a dip, which might
warrant further investigation, especially given the holiday season.

3. The first three quarters have relatively consistent sales.

Further analyses can be conducted to understand the reasons behind these trends, such as
specific promotions, holidays, or external economic factors. If you have more specific

questions or areas you'd like to explore, please let me know!

<272 > n What are my top 10 selling items by dollar amount?

Top 10 Selling Items by Dollar Amount
Canon imageCLASS 2200 Advanced Copier|
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GBC Ibimaster 500 Manual ProClick 8inding System
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GBC DocuBind PA0D Electric Binding System
High Speed Automatic Electric Letter Opener|
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The bar chart displays the top 10 selling items by dollar amount.

From the chart, we can identify the products that have generated the highest revenue. If
you're interested in further details about these products, their respective categories, or any

other information, please let me know!

What are my top 10 selling items by quantity sold?

Showwerk v




Top 10 Selling Items by Quantity Sold

Staples
Staple envelope

Easy-staple paper

Staples in misc, colors

KI Adjustable-Height Table

Avery Non-Stick Binders

Storex Dura Pro Binders

GBC Premium Transparent Covers with Diagonal Lined Pattern
Situations Contoured Folding Chalrs, 4/Set

Staple-based wall hangings

0
Total Quantity Sold

The bar chart displays the top 10 selling items based on the total quantity sold.

These are the products with the highest sales volumes. Note that while some items might
generate higher revenue, they may not necessarily be the top sellers in terms of quantity,
and vice versa. This distinction can provide insights into product pricing, popularity, and

inventory management.

If you have any other questions or require further details, please let me know!

What can | do to increase sales?

Increasing sales is a multifaceted challenge that requires a combination of strategic, tactical, 0 & &P

and operational initiatives. Here are some suggestions based on general best practices and

the information we have from the sales dataset:

1. Product Analysis:

* Expand Top Sellers: Leverage the data to identify your top-selling products (both in
terms of dollar amount and quantity). Consider increasing stock, promoting these
products more, or even creating bundles/packages.

* Review Underperformers: Identify products that aren't selling well. Determine if they
need better marketing, a price adjustment, or if they should be discontinued.

. Seasonal Promotions:

* Since we identified a peak in sales during November and a dip in December, consider
introducing special promotions or holiday bundles to leverage the holiday season even
more.

. Customer Segmentation:

* Segment your customers based on their buying patterns, demographics, or geography.

Tailored marketing campaigns for each segment can lead to higher conversions.
. Loyalty Programs:

* Introduce loyalty programs or membership rewards to encourage repeat purchases and

increase customer retention.
. Expand Online Presence:

* If not already done, consider expanding your online sales channels. This includes
optimizing your e-commerce website, exploring platforms like Amazon, eBay, or even
social media sales channels.

. Engage with Customers:

* Solicit feedback from customers to understand their needs better. This can lead to new
product ideas or adjustments to current offerings.

* Engage with customers through email marketing, offering them personalized
recommendations based on their previous purchases.

. Training & Development:

* Ensure that sales teams are well-trained about the products and can handle customer

inquiries efficiently.
. Diversify Product Line:
* Consider introducing complementary products to your existing line, encouraging

customers to make additional purchases.




* Collaborate with non-competing businesses to co-market each other's products,
expanding your reach.

. Review Pricing Strategy:

Consider a dynamic pricing strategy where prices can be adjusted based on demand,
competition, and other external factors.

Bundle products together at a discount to encourage higher spending.

. Improve After-Sales Service:

Ensure that customers have a positive post-purchase experience, leading to positive

reviews and word-of-mouth recommendations.

. Data-Driven Decision Making:

Continuously analyze sales data to identify trends, customer preferences, and areas of

improvement.

Remember, the effectiveness of each strategy will vary based on the nature of the business,
target audience, and market conditions. It's essential to test, measure, and refine strategies

over time.

Who are my top ten customers by dollar amount sold?
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Top 10 Customers by Dollar Amount Sold

Sean Miller|

Tamara Chand
Raymond Buch
Tom Ashbrook
Adrian Barton

Ken Lonsdale|

Sa Chand
Hunter Lopez
Sanjit Engle
Christopher Conant|
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The bar chart displays the top 10 customers based on the total dollar amount of their

purchases.

Engaging with these high-value customers can be beneficial for the business. They might
provide insights into product preferences, feedback, or even referrals. It's also a good
strategy to offer these customers personalized deals, loyalty rewards, or special promotions

to maintain and strengthen the business relationship with them.

If you need further details or have other questions, please let me know!
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