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Welcome to SCORE’s monthly Partners In Success Newsletter 
 

Dear Reader: 

SCORE’s Partners In Success is a monthly newsletter dedicated to business owners in any in- 
dustry and market sector. lts purpose is to provide insight to business owners/managers 
looking for a practical, innovative and bottom-line approach to better manage their finances, 
access SBA loans, leverage social media marketing, manage human resources, and access a 
variety of digital resources.  Each issue of the newsletter will address a different topic  This 
issue will continue our discussion about Artificial Intelligence (AI), and will explore the usage 
of ChatGPT, the most talked about chatbot, with examples. As always, your feedback and 
input are welcome and encouraged.  

 

 
 
 

Using ChatGPT 
 

 
 

What is ChatGPT? 
 

ChatGPT is an Al Chatbot developed by Open Al.  The chatbot has a language-based model 
that the developer fine-tunes for human interaction in a conversational manner.  Effectively, 
it’s a simulated chatbot primarily designed for customer service; people use it for various 
other purposes, from content creation, writing essays to drafting business plans, to 
generating code  

 

ChatGPT works by gathering data from the internet written by people and using computing 
predictions to answer questions and queries inputted by the user.  The replies it generates are 
prompted by textual requests and information, from which the chatbot ͚learns  more about 
different subjects and how to discuss them. 

 

How Are Businesses Using ChatGPT? 
 

From data analysis to assistant duties, ChatGPT’s applications stretch far and wide.  The 
following are few examples of how businesses are currently using OpenAl's disruptive app.  

 

For customer service inquiries 
 

Chatbots have been helping customer service teams to automate activity for dec- 
ades  Now that the use of Al has been “democratized” with the use of ChatGPT, busi- 
nesses are using the technology to carry out even more advanced customer service 
functions  

 

To streamline external communications 
 

ChatGPT can be a useful tool for streamlining communications operations too.  It can 
be used to alter content for various mediums including social media posts, blog posts, 
and emails.  Specifically, ChatGPT can be used to generate a clear and unique piece of 
content, before adding some “flavor, additional details, and personal touches” of your 
own.  Having said that, always double-check what ChatGPT produces to make sure it’s 
factual and accurate.   
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As a coding tool 
 

ChatGPT is making major waves in the software industry.  If you know how to give correct prompts, it can with 

code logic, syntax errors, and even change code from one coding language to another. 
 

ChatGPT can also help to create more complex, liquid code snippets that help businesses with their websites 

to filter products, create membership programs, and track consumer interactions. 
 

To write emails 
 

ChatGPT also helps with one of the most universally disliked tasks —writing emails.  This AI tool can be used to 

send personalized cold emails.  You can feed ChatGPT a prompt containing information about a prospect.  Then, 

tell it to write a personalized email using the AIDA framework (Attention, Interest, Desire, Action) and include 

a CTA (Call To Action) at the end.  
 

You can use the tool to create original cold calling scripts by feeding the app simple value propositions, 

engaging hooks, and issues that potential customers may face.  

To write copy 
 

ChatGPT is helping workers to create copy too, by using very specific, clear prompts, cutting down copywriting 

time by 30-40%.  
 

So, lets put ChatGPT to the test 
 

Test #1—How to write a high-converting blog post? 
 

 

Writing a blog post that ranks well 
in Google search and results in 
conversions is a challenge.  Lets 
see how our AI friend would tackle 
it. 

 

Pro: The suggestions I got make 
sense.  They pretty much cover 
everything that should be 
included in a high-converting 
article.  I like the fact that it 
provided an explanation for each 
tip. 

 

It can easily act as a checklist, 
which you can use prior to writing 
your content. 

 

Con: It seems like there is nothing 
to dislike  ChatGPT did a good job



Test #2—How can I promote a newly written blog post? 
 

 

As marketers, we know 
that content distribution is 
a tough cookie to crack.  
So I was really curious to 
see how ChatGPT would 
cope with growth 
suggestions. 

 

Pro: It did what was asked 
— it might be a good 
starting point for a 
newbie. 

 

Con: From the perspective 
of an experienced 
marketer, these growth 
suggestions appear really 
basic.  It s something 
many could easily come up 
with 

 

Marketers are looking to 
get ideas that are outside 
the box — tactics that can 
be used to experiment 
with. 

 

Since ChatGPT bases its answers on already published content, it might be that the articles available are either poor or 
that the platform makes bad 
choices.  It can’t really judge 
which tactics are worth 
mentioning. 

 

 
 

Test #3—The biblical 
Verse 

 

A popular example from 
Twitter shows someone asking 
the bot to write a biblical verse 
explaining how to remove a 
peanut butter sandwich from a 
VCR 

 

The response is undeniably on 
point and just as nonsensical as 
it should be  It makes sense that 
the bot was trained on some- 
thing as famous and significant 
as the Bible, but it seems it was 
also given information about 
how to retrieve items from 
inside a VCR. 



Test #4—The Dean AI 
 

One of ChatGTP’s self-imposed rules is always to generate positive and friendly content that won’t offend or upset 
users.  However, by asking the bot to pretend to be a mean Al or suggest what a mean Al might hypothetically say 
some users have been able to find loopholes  This Reddit user convinces the Al to refuse to help and respond only 
with insults. 

 

 
 

These kinds of loopholes are exactly the type of problem OpenAl wants to fix  so we don’t know how long people 
will be able to pull off these tricks.  

 
lt s clear that this Al model has limitations but it’s also clear that a lot of those limitations were purposely put in 
place by OpenAl  We re only testing an inferior version of what this company has been working on and it’s leaving a 
lot of people wondering just how crazy and advanced the next iteration they release will be. 

https://www.springboard.com/blog/data-science/artificial-intelligence-vs-human-intelligence/
https://www.reddit.com/r/ChatGPT/comments/zc9n61/savage/

