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e-Channels Website Demo

Katina D. Carter, Sr. e-Channel Program Manager — Web & Mobile



PECO Online & Mobile App

*Register for My Account

peco Smell Natural Gas? | Outage | PayBill | Moving | Espafiol | 3z | ContactUs Search & Register

°Payment OpthﬂS AN EXELON COMPANY

AN EXELON COMPANY

My Account Outages Ways to Save Smart Energy Safety & Community Marketplace G 0]0) d EV en | n g
*Manage Properties- Landlord Portal

It's Tuesday, March 14, 2023

«Start, Move or Stop Service

My Account

*Manage account types (Residential &
Forgat emat o« assnores Commercial)

Online Self Service
Connect with PECO

TAKE CONTROL

*Report/Check Outage Status

*Monitor Energy Usage $240.56

Total Amount Due on 03/16/2023 (%)

View Bill Details

*Enroll in Alerts & Notification

. Make a Payment
*Assistance Programs

5.€2 0 L
i *Energy Saving tips
ONLINE SELF SERVICE Need Help with Your
Access PECO Anytime, Anywhere! Energy Bill? Small and Medium Business 'Il Usage >
*Engage with our Chat bot "Watts"
gad ® s 4L
Home Bill Outage Usage More

*Secure login feature, with two-step
| News | Privacy | TermsofUse | Doing Businass with Us f t J D in @ D Verlflcatlon

© PECO Energy Company, 2023. All Rights Reserved.
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Online Self-Service

Home - My Account: My Profile = My Alerts & Notfications - Alens

Compare Elactricity Bille Compare Gas Ellls

Add your favorite
alerts &notifications

Alerts & Notifications

Account Settings Email Addresses Phone Numbers Mailing Address Language
Update your Email, Password, = Edt English
Security Questions, and ofher

setiings. & Edit & Edit

# Edit
@ Edit

Report/
Check an Outage

Smell Natural Gas? | Outage | PayBill | Moving | Espafol | #i% | ContactUs Register

_ My Account Outages Ways to Save Smart Energy Safety & Community Marketplace
ENERGY COSTS | ENERGY USE | NEIGHEORS COMBINED = NATURAL GAS | ELECTRICITY

Autopay, Ebill & more

Bill view
| Billing and Payment Options
Feb 22,2023 - Apr 2, 2023
56.00 . £
Se IR
-] & New Enrall in AutoPay & )
. Bethisram o - ) Enroll Me in Paperless eBill
wenu SR S )
nline. You can al o e o, Allentown Edison
K 7c) & . I S
a oo e N O rrncin B Manage My Wallet
3 " i - ) :
- 5 = ¥, enton : - A im
5300 £ 1-800-841-4141 e 2 Littz P fing of @ '\N%?,“en@ o E :'”E"I Ir BUdgEt BI“
Jyssie nship Lakewood.
Lanccas‘efrq i / P
- s : Tomsekw"
$1.50
anovel o
) =
=
Wed  Sun  Thu  Mon  Fi  Tue  Sal  \Wed  Sun  Thu Report a Streetlight Outage e —
2 26 2 6 10 14 12 22 26 30
Use our interactve ghtissue, such as an outage I N
! or G0 Gle ¥ eppoardshoncuts | Map deta £2625 Googe | 20k i | Terme of Use | Reportamap e
= ‘Weather (°F) ] Costs
Report a Streetlight Outage View Full Outage Map
Average daily cost Spent so far (Feb 22 - Apr 2)

0 $2.90 o $58

See your projected forecast

The date(s) above represent usage within your billing period.



Start, Stop or Move Service

My Account Outages Ways to Save Smart Energy Safety & Community Marketplace
* This feature allows our customer to self-serve and
- - increases Customer Satisfaction through a consistency in
I\ 77T\ user experience
Start, Move, or Stop Your Service * Start, stop or move your service from the comfort of your home,
without using the phone
C * Transaction can be completed from your mobile device or
PECO is currently accepting service requests up to June 14, 2023, excluding holidays Computer
and Sundays. For requests beyond this date, please come back later. \_ \‘/_
~ ; ! _

Have questions? Qur Frequently Asked Questions can help. '

What can we help you with today?

) A

Start My Service Move My Service Stop My Service

No ONgEr Neea sery

Privileged and Confidential 6



Commercial Portal & Languages

Allows you to:

+ Get up-to-date information on your business account
* View the website in multiple languages

Smell Natural Gas? | Outage | Pay Bill | Moving  Espafiol | #F3r  ComtactUs

My Account Qutages Ways to Save Smart Energy Safety & Community Marketplace

R, RS, X
" 697326 1SR, HBUSE STAT ISR IBREsN.

(D) Las herramientas de autoservicio enlnea de PECO le permiten iniciar, suspender y trasladar su servicio, pagar su factura nscribise para recibir letas de a cuenta yhacer X O =smmissesens
mucho més con nosalros 247, segin su conveniencia

Liame al 1-800-494-4000 para informar una eme

ncia de gas o ekéctrica, o para informar un corte de servicio, También puede enviar un mensaje de texto con la
palabra “OUT” a 697326 para informas i corte.

rte de servicio y “STAT” ps

sl ol ht THSE BEEE =ES5HE L)

Mi Cuenta Cortes de Servicio Maneras de Ahorrar Energla Inteligente Seguridad y Comunidad Mercado

HELERESS

Autoservicio en Linea SR HASIKR

Conectar con PECO

TOMAR EL CONTROL

y
y {
)
'7 Y e
e — I ~,,
% ¥
PECO MyAccount_ Bliling & Payment Information /AUTOSERVICIO EN LINEA

jAcceda a PECO en cualquier momento y lugar!

Customer Su

age Information & Reporting *7801 | WA | B0
ge Information & Reporting Acerca de Nosotros | Noticias | Privacidad | Términos deUso | Hacer Negocios con Nosotros f v O in o

© PECO Energy Company, 2023. Todos los Derechos Reservados.

SRIFTRS fvoin®B O

©2023 PECO S5R\5], SERAVEE0H,
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Construction & Remodeling

Manage Properties



PECO Outage Map

My Account Outages Ways to Save Smart Energy Safety & Comit

Home - Qutages: Experiencing an Outage - View Outage Map

Nant proa
® Check Qutage Status ™ Report Outage L0 Enroll in Alerts
4 Lederach 5]
Limerick : ’ = =
{ @ £ Community Schwenksville Mainland (&3) ®)
Park
MENU  town Sanatoga : 0 ) N | }
—_— Kulpsville Lansdale
o Fischer's Park AI IOWS ou to .
Limerick o g y .
Graterford
1 Skippack (3s3)
Outage Summary ~
) £ (113 Cedars @Merrymeud I'=_1rm|.'I h Wal CheCk OUtage Status
Active Outages Li Rahns orth Wales
15 , _ A L 5 Report an outage
Ford Trappe Ursinus State Park.-" Lueeer .
Total Customers Affected e College { R Enroll in Outage alerts
183 Royersford Collegeville (z3)
Total Customers Served Spring City = (73
1,663,160 ; Yerkes
Mingo Upper:Schuylkill “on Center Square
| Valley Park h, g F\Eflilqu\-;lgew D)
| agleville e NI
Last Updated: Apr10,5:11 PM ap y 4 o
Information is updated approximately (23) AT Trooper East Morriton o Blue Be
every 10 minutes. Eg_‘z‘-“ 1202)
@) Mnt Clate Elmwood Park Zoo @
5 Phoeniil Deks
(3] oenixville {a2) Az - West Norriton LEGOLAND Discovery
) AUdUbnn e CEHLEF Phlludelphlj
JEFFERSONVILLE Norristown
Setuyhin iy, | (202
& Weather v (23)
sy . = Rridnannrt 776 A
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https://www.peco.com/Outages/ExperiencingAnOutage/Pages/OutageMap.aspx

Questions?



PECO Preference and Alert Center

Tyler Thompson, MBA — Sr. eChannel Program Manager

peco



PECO Preference Center - Introduction

> Easy access to manage your
account(s)

» Must be registered for a
MyAccount Profile

> Both commercial and
residential customers

> Free and easy to use

» Customizable

Privileged and Confidential

peco

Smell Natural Gas? | Outage | Pay Bill | Moving | Espafiol | #132 | Contact Us Q
AN EXELON COMPANY

My Account Outages Ways to Save Smart Energy Safety & Community Marketplace

My Dashboard My Service My Profile Customer Support

Payment Options Start Stop Move My Wallet FAQs
My Bill Details My Appointments My Account Profile Contact Us
Billing Options Construction & Remodeling My Home Profile Assistance Programs

Account History Customer Choice My Alerts & Notifications Equipment Responsibility

Understanding My Bill Manage Properties
My Usage

Rates & Tariffs

11



Features Available

» Enrollments/Preferences will
display in your MyAccount
dashboard

> Notifications include: Outage,
Billing, Payments, Usage
Alerts, News, and Customer
Appointment Alerts

» Alerts can easily be added or
deleted based on customer
preference

Privileged and Confidential

My Account Outages Ways to Save

a | Hi

Account#

@ Finish setting up your profile!

Setting up your profile allows you to get the most out of your online experience.

You have a bill due on Friday, Aug 25th. *

Total Amount Due

$186.00

View Bill Details

*If you recently changed your energy supplier, a portion of your
alance may have an earlier due date.

your previous bills and corresponding due dates.

Your payment of $1

Account History for your

£ Personalized Program Suggestions

We care about what you care about, so we've identified programs

think you'd be interested in. See something you've alr

Enroll in AutoPay @

Compare My Bill to a Previous Bl

v
applied for? It may take a few days for your preferences to update.

Smart Energy Safety & Community Marketplace
AMOUNT DUE
> v
$186.00 Account Options

Set Up My Profile X

@ Billing and Payment Options

Enroll Me in Paperless eBill

Manage My Wallet

@ Enrolled in Budget Bill @

L1 My Notification Preferences

Get Billing Notifications @ Get Outage Notifications @

Get Payment Notifications @ Get Usage Notifications @

(& My Insights

wnr Mis Drmimetad Dill -+

}oeqpas

12



How to enroll

» One stop shop for all
preference

» Account maintenance bar
» Easy toggle on/off

» Flexibility for enroliment
methods

» Easily maintained online
and on selected devices

Privileged and Confidential

Alerts & Notifications

Account Settings Email Addresses

Update your Email, Password,
Security Questions, and other
settings.

& Edic & Edit

1 4 Outage

Outage Notifications

Severe Weather Alert

1 £ Payment

Payment Due Reminder
Payment Past Due

Payment Posted

1 & silling

Bill is Ready

Budget Billing Review

Phone Numbers Mailing Address

=

Edit

(& Edit

sl Usage

High Usage Alert
Weekly Usage Report

Home Energy Report
4 Outage

Outage Notifications

Send my Alerts to:
(] = Email:

=1 Email:
£ Email:
(] Qﬁ@ Phone

& View Sample Alert

Language
English
[ Edic
B -
g
B - g
B -

Signing up for Outage Motifications will allow PECO to provide you with updates
on outages affecting your account(s). The notifications will be sent by the
delivery method you choose and will include emergent (storm, accidental)

outages.

Severe Weather Alert

o I

-3



Sample Alerts

» 4 main delivery channels: SMS, Voice, PUSH,
Email

» Ability to add multiple numbers or emails to
receive specified notifications

> Real-time notices with real-time information

Privileged and Confidential

PECO: Your bill is ready to view for
account ending 2345. Total Amount
Due: 120.91. Due Date: 9/12/2015.
Text STOP to stop all PECO texts.

il ATET =

12:41

Thursday, July 9

Push Notification

Your 2015-08-02 bill for account ending
2345 for 209865.75 is due in 05 days.

9:49 o ! LTE ()

{ D IMPORTANT: PECO Plann...

{
e

. peco

AN EXELON COMPANY

VvV

5

Hello Sam Account # AC-986121

A Temporary Power Outage is Planned at

Your Address
OUTAGE SCHEDULE OUTAGE ADDRESS
August 15, 2015 Lochmere Lane
12:08 PM to 05:08 PM London, VA 35954

In order to continue to supply reliable electricity in your area
PECO is inve

sting in system upgrades to meet your energy needs

We will be working in your area on Monday, August 15, 2015
from 12:08 PM to 05:08 PM. For the safety of you and our
crews, we will need to temporarily turn off your electric ser-
vice during this time.

PECO is committed to delivering safe and reliable energy to our

customers and the communities

icant inconvenience & will make the interruption as short as pos-

sible. Thank you for your patience as we work to enhance your

electric service. To learn more, please visit planned outages

Update Outage Alerts

We make it easy to update your outage aler

and to add multiple

bination of email, text

Update Your Alerts

[\ Getoutage alerts through the PECO Mobile App. You can

to your account. Choose any co

vile or voice

download the app from the App Store or Google Play.

B A




Questions?
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Energy Efficiency Programs and
Incentives

Shannon Christie — Sr. Energy Efficiency Program Manager, Non-Residential



PECO Act 129 Energy Efficiency Programs

Commercial Customer Programs Residential Customer Programs

« C&l Prescriptive and Custom Retrofit * Energy Assessments

* C&l New Construction * Free Energy Check-up (Income Qualified)
» Strategic Energy Management » Multifamily

« PECO Instant Discounts * Rebates and Discounts

« Small Business Solutions » Appliance Recycling

Email: PECOWaysToSave@dnv.com Call 1-844.4BIZ-SAVE " . P
Smell Natural Gas? | Outage | PayBill | Moving | Contact Us ¥ 3 Sign In

Business Home Business Types v Solutions v Getting Started v
Outages Safety & Community Marketplace
~ ~
~ TSI
VWl %y
= J \...4
Businesses of all soesepm " =

types and sizes are
saving money with
PECO

PEC s and technical experise to help you

redu money. See how we're helping
r control of their energy use and

Request an Energy Assessment See Financial Incentives.

Privileged and Confidential
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https://solutions.peco-energy.com/business-home
https://www.peco.com/WaysToSave/ForYourHome/Pages/Default.aspx

Why Energy Efficiency Supports Your Business Goals

Financial
Benefits

Non-Energy
Benefits

Sustainability

Privileged and Confidentia

* Lower operating costs
* Increased profits

Reduced maintenance time and cost

« Enhanced comfort, health, and safety
* Increased visual appeal
« Higher customer and employee satisfaction

* Lower carbon footprint
* Meet sustainability and clean energy objectives
* Increase building resiliency

18



Energy efficiency solutions

O Switch to energy-efficient
= lighting systems

Evaluate, update, and
g optimize heating and
cooling equipment

Q Identify and address air
leaks

Privileged and Confidential

o2

v,

|dentify areas to
decrease operating costs
and manage energy use

Perform refrigerator
maintenance or
upgrades




Ways to Participate

Small Business
Solutions

» Energy efficient solutions
for qualifying Small

Business customers

Incentives can cover up to
100% of total project cost

Open network of Small
Business Solutions
Providers

Privileged and Confidential

Instant Discounts

e Point of sale discounts for
eligible products

* No paperwork for the

customer

 Available at participating
PECO Instant Discount
Distributor branch
locations

Prescriptive Application
Path

* Incentives for qualifying
efficient equipment

* Online application
« PECO Trade Ally network

20



PECO Small Business Solutions
Project Examples

Project: Deli Project: Office Project: Warehouse

— Project type: Lighting upgrade Project type: Lighting upgrade

— Measure: interior and exterior

LED lamps and fixtures LED lamps and fixtures

— Project type: lighting upgrade
— Measure: interior and exterior — Measure: LED fixtures

Deli Lighting Upgrade Office Lighting Upgrade Warehouse Lighting Upgrade

Annual Energy Savings Annual Energy Savings Annual Energy Savings

(kWh) 40,485 (kWh) 12028 (kWh) 20085
Annual Cost Savings* $2,450 Annual Cost Savings* $757 Annual Cost Savings* $1,835
Incentive $8,500 Incentive $8,615 Incentive $14,100
Total Project Cost $10,625 Total Project Cost $16,500 Total Project Cost $14,100
Cost Covered by PECO Cost Covered by PECO Cost C d by PECO

80% y 0 ost Covered by O

Rebate Rebate 22 Rebate 100%

Based on hypothetical $0.06/kWh
Note: Incentives cannot exceed total project costs

Privileged and Confidential
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Customer Energy Efficiency Resources

Customer Resources

® Flnd a Sma” BUSIness SOIUtIonS Applications News & Events Workshops & Training
Provider

) Find a PECO Provider
* Request a complimentary energy

assessment online or by phone at search by ame

1-844-4BIZ-SAVE (1-844-424- program T
9728) PECO Small Business Solutions Provider ~
Firm Type
« PECO Small Business Solutions retalation Contraceer v
Home Paqe Service Category
Installation Contractor ~
* Questions? Contact

pecowaystosave@dnv.com or call
1-844-4BIl1Z-SAVE

Privileged and Confidential


https://webapps.dnv.com/pecotradeally/find-a-contractor/?elqTrackId=1c19271ea51d4baab08b81875434d0eb&elqaid=336&elqat=2
https://webapps.dnv.com/pecotradeally/find-a-contractor/?elqTrackId=1c19271ea51d4baab08b81875434d0eb&elqaid=336&elqat=2
https://solutions.peco-energy.com/small-business
https://solutions.peco-energy.com/small-business
https://solutions.peco-energy.com/small-business
mailto:pecowaystosave@dnv.com

Questions?
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Electric Vehicles and
Time of Use

Nick Mart — Manager of Energy Efficiency Programs




Programs Supporting
Transportation Electrification

Transit Charging Pilot

Rebates for transit authorities installing
fast chargers, 2250 kW, for battery
electric buses

Level 2 Commercial EV Charqging Pilot

Rebates for commercial, industrial, and
governmental customers installing new
level 2 EV chargers

EV-FC Rider Pilot

Demand credit for fast chargers for up
to 36 months

$50 EV Driver Rebate

Rebates for residential customers who
purchase a plug-in EV

EV Toolkit on peco.com

— Savings calculator, incentives &
promotions

— Vehicle & home charger models

— Charger finder

TOU Default Service Rates

— Residential and small commercial
customers

— Peak, Off-peak, Super Off-peak

— peco.com/TOU

More information at peco.com/EV

______________________________________________________________________________________

Privileged and Confidential
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https://www.peco.com/SmartEnergy/InnovationTechnology/Pages/TimeOfUsePricing.aspx

Level 2 Commercial EV Charging Pilot

 Customer Eligibility

— Any customer installing new Level
2 EV chargers that will receive
electric service from PECO under
Rate GS, HT, or PD

— Including those who choose a
competitive electric generation
supplier

— All C&l use cases are eligible
including public, fleet, workplace,
customer, and tenant charging

— Agree to provide data from the
chargers for 24 months

See the Program Handbook at
peco.com/EV for program details

Privileged and Confidential

» Rebate Amounts

Lesser of
$2,000 per
charging port or
50% of make-
ready costs

Base Rebate

Enhanced Rebate | Lesser of

for projects $3,000 per
located in charging port or
Environmental 75% of make-
Justice Areas ready costs

Make-ready costs include all costs
required ensure a safe electrical
connection from the PECO meter to
the Level 2 charger(s)

Equipment Eligibility
— Open to any Level 2 charging
equipment that meets requirements
for safety certification and data
connectivity

Participating Network Providers

— Open to any provider that executes
PECQO’s data sharing agreement
and implements an acceptable
approach to transfer the data

— Two currently participating with
more than a dozen more pending

26


https://bit.ly/pecoL2handbook

Environmental Justice Areas

* PA Department of Environmental Protection defines Environmental Justice (EJ) Areas as census
tracts where = 20% of people are at or below the Federal Poverty Level and/or = 30% of people
identify as nonwhite minority
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Level 2 Rebate Application Process

: Submit rebate
Submit rebate :
reservation Rece redemption form

eceive :
request prior to e 270 days to complete & supporting
incurring any Notification of construction documents
Award
make-ready .
Verification of
costs
data transfer

« PECO has selected the Center for Sustainable Energy to administer the application process and data collection.

Privileged and Confidential 28



PECO’s EV Education and Outreach
Pilot Program

* Developed social media content, shown right, to
education both residential and commercial Tired of waiting in
customers on the benefits to EV ownership and line at the pump?
common misconceptions.

* Presence at over half a dozen events to present

PECO’s EV programs with several more scheduled.
Myth: EVs are actually worse

« We created two pilot program handouts designed to for the environment because
serve as customer education pieces e -4 of plant power emissions
— PDF digital version available at '
https://bit.ly/pecoev

» Multiple email campaigns to notify customers about
the new program

» Targeted 17 regional business organizations for their
help in reaching low-income communities and other
historically disadvantaged communities

Privileged and Confidential


https://bit.ly/pecoev

Time of Use Program

Optional generation-only rate that offers different
supply prices at varying times of the day and wee

Since program launch on 9/1/21 to 8/30/23:

e 2,087 customers have enrolled in TOU of which
11 are C&l and 2,076 are residential

« Targeted email outreach communications to
customers with registered EVs and former A/C
Saver customers

Video explanation of the rate and cost savings

estimate calculator on PECO.com/TOU

Optional usage alerts and monthly savings reports

provided to customers

Privileged and Confidential

Time-Of-Use (TOU) Pricing is an optional, generation-only rate for Advanced

resigent

* Off-Peak W
s Off-Peak W
* Super Off-Peak All Da

(1) Participati

k Q Shift Your Energy Use and Save

& TOU Generation Charge per kWh

Effective September 1, 2023 - November 30, 2023

Rate Class TOU Peak Price  TOU Off-Peak

Residential/Residential

Heating (R/RH) $0.30664

General Service (GS) $0.24609

Primary Distribution (PD)  $0.24186

High Tension (HT) $0.23196

Price

30.06209

$0.06860

30.06743

30.064567

TOU Super Ofr-

Peak Price

$0.04253

30.04426

$0.04350

30.04172

30



Questions?
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Green Power Connect

Brian Barr - Manager New Business




Solar Process and Timeline

Privileged and Confidential

« Stepl: Completeness Check
— Timeline: 10 business days
— Definition: Complete Application Includes

Interconnection Agreement
Service and Meter Application
Specification Sheets

Plot Plan

Single-Line Drawing
Application Fee

« Step 2: Initial Review
— Timelines:

Level 1 — 15 business days
Level 2 — 20 business days

— Definition:

Review documents for equipment locations, equipment specifications, etc.

Check circuit information, transformer information, and perform analysis from
transformer to meter

After initial review, the application can be; approved, conditionally approved
pending simple solution acceptance, or require an engineering study

33



Solar Process and Timeline

» Step 2b: Simple Solutions

— Timeline:
*  Varies with solution
— Definition:
«  Application paper changes, design changes, small circuit changes that impact

customers local to applicant. le. Lower kW, Upgrade Triplex, Change
customer URD Cable, Move Pole or Transformer.

« Step 2c: Engineering Study
— Timeline:
* Varies — typically 6-8 weeks
— Definition:
+ PECO models the entire circuit serving the customer to find a solution. The
solution will allow the full system size to be interconnected while not

negatively impacting other customers. i.e. Phase swaps, regulators, capacitor
banks fixed to switched, Change Auto Voltage Control (AVC) switch settings.

« Step 3: Approved

— Timeline
* Varies depending upon initial review and next steps
— Definition:

* The customer’s application is approved for installation

Privileged and Confidential
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Solar Process and Timeline

» Step 4: Installation
— Timeline

* Varies, dependent on customer and solar developer
— Definition:

« Customer and solar developer install the approved system. PECO is not
involved in this step.

« Step 5: Metering
— Timeline:
e 10 business days
— Definition:
« After PECO receives the Part Il document, picture of meter box and

inspection certificate PECO they will set the bi-directional meter (s) capable
of reading power flow in and power flow out.

« Step 6: Return Permission to Operate
— Timeline:
e 10 business days.
— Definition:

« After PECO sets the customer’s meter, they will return the official Permission
to Operate documentation to the customer and solar developer.

Privileged and Confidential
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Digital Solar Toolkit

Smell Natural Gas? | Outage Pay Bil | Movng Contact Us Search Signin Register

My Account Outages Ways to Save Smart Energy Safety & Community Marketplace

Home  Smarnt Energy My Geean Power Comnechion - Davelopers & Conraciors  Net Matenng

Smart Grid & Smart Meter +

Net Metering

Innovation & Technology

My Green Power

Connection
Solar for Home & Busingss +
Deveiopers & Contractors

Time of Use Pricing &
Interconnection Q% As

If You Own a Solar
DER Interconnection Viability Energy System, Yi

Moathly Nl
. Will Vary |

Private Solar

Smalier Generators

Transmussion Interconnection Watch on 1B Youlube

Privileged and Confidential

Virtual Meter Brochure




Contact Us

« PECO - Green Power Connect (GPC):
— GPCTeam@PECO.com
— (833) 732-6334

Privileged and Confidential
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Questions?
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Small Business Team

Rosaura Hernandez-McCall — Sr. Account Representative for Small Business



How can PECO’s Small Business Team help?

Account Managers Small Business-Webpage

= Understand your business and
Its energy needs

= Refer PECO tools, resources
and programs that are
relevant to your business

= Develop long-term strategic
energy management solutions

= Provide Support

Privileged and Confidential




PECO’s Small Business Gas Grant

Grant assistance for PECO Commercial Natural Gas Customers

Small businesses affected by the pandemic can now apply

to receive a one-time grant of $500 towards their
existing PECO natural gas account. The grant will be
applied directly to your bill and will lower current
outstanding balances or provide a credit for future
charges.

To be eligible, applicants must:

Have an active PECO gas account on or before March
31, 2020

Take service under Rate GC (gas commercial service)
Have fewer than 25 employees

Have experienced financial hardship resulting from the
pandemic.

Have an arrearage of at least $500

Each commercial gas business is eligible for only one grant, regardless of the
number of gas accounts listed under the business name. Applications will be
considered in the order they are received, while funding lasts — apply today!

S AP )

PECO Small Commercial & Industrial Gas Grant | PECO - An

Exelon Company



https://www.peco.com/WaysToSave/ForYourBusiness/Pages/GasGrant.aspx
https://www.peco.com/WaysToSave/ForYourBusiness/Pages/GasGrant.aspx

Questions?



Key Takeaways r,, *1#

.I' 1-1'

PECO'’s digital platform has evolved greatly with many tools of value to Small and
Medium Sized Business Owners: https://www.peco.com/mybusiness

Consider energy assessments to identify ways to improve energy efficiency in their
facility and reduce their monthly energy usage

The use of electric vehicles has skyrocketed, including within small businesses, and
PECO can support those businesses with a variety of programs

PECO has tools to assist small business owners with the adoption of solar energy to
offset monthly energy bills

PECO’s Small Business Team is available to support small businesses as they
navigate the available tools and resources


https://www.peco.com/DoingBusinessWithUs/Pages/SmallMediumBusinessCustomers.aspx

) peco

AN EXELON COMPANY

Thank you

Rosaura Hernandez-McCall

Senior Account Representative, Customer Experience
Rosaura.Hernandez-McCall@exeloncorp.com
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