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Grow with Google

Get Your Local Business
on
Google Search and Maps

grow.google/smallbusinesses
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AGENDA

O WHAT IS A BUSINESS PROFILE ON GOOGLE?

O HOW TO CREATE A BUSINESS PROFILE

0 HOW TO MANAGE BUSINESS INFO

O

> TOUR OF GOOGLE MY BUSINESS

O RESOURCES
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What |s a Business
Profile on Google?
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ANATOMY OF A BUSINESS PROFILE ON GOOGLE

Name

Overview

Location

Village Tailor & Cleaners %
4.6 g

(21)

Tailor in New York City, New York

Open

OVERVIEW UPDATES REVIEWS

" (ay A (&)
© ® @ @®

CALL DIRECTI... SAVE WEBSITE

Reviews

Hours

9

®

a
125 Sullivan St A, v
Wamhingtoi
New York, NY SqWhre Par|
10012

SOHO

Open - Closes 7PM v

L Quick links

Photos and videos

Grow with Google



BUSINESS PROFILES APPEAR ON GOOGLE SEARCH...

G ohage e e - Cooge e X 4

i hanbim=10688bin-076

Up-to-date Business
Profiles are 2.7X more
likely to be considered
reputable.

M Qrps ENews O Shopping Il Imeges 7 Moew Settings

About 2,520,000 results (.53 seconds)

wiww villagetailoc. com ~

Village Tailor Garment Care, New York, NY | Pickup ...

Village Tadlor Garment Care (5 Jocased at 125 Sulllvan St New York, NY Schedule your tailoring,
dry cleaning or launcry picicup - and delivery - online,

Order Online (125 . Services - About Us - Prices

wwwyelp.com » Local Services » Laundry Services ~

Village Tailor & Cleaners - Yelp Pro certified - 11 Photos & 45 ...

45 reviews of Village Tadlor & Cleaners "I wouddn't take my clothes anywhere else to be tallored
They are great. Fve had them do a couple of suts and some

. fAating: 3.5 - 45 reviews - Price range: $§

wilage-tallor-cleaners busness site ~

Village Tailor & Cleaners - Tailoring craftsmanship in New ...
Village Taslor & Cleaners, Tailoning craftsmanship in New York City for over 30 years, We
specialize in leather and suede alterations. Open today until .00 PM.

ies ) cleaner *

» cites snyc
Village Tailor & Cleaners, New York | Laundry Pickup ...

View laundry prices from Village Tailor & Cleanees for wash & fold, dry elaaning or taslaring
services in New York NY and schedule your next lsundry pickup and

www faceboak com
Village Tailor and Cleaners - Home | Facebook

Village Tadlor and Cleaners - 125 Sullivan StFmt A, New York New York 10012 ... the mascot of
Village Tailor and Cleaners in NYC, and Google tools help to

* Rating; 5 - 4 votes - Price range. $S

+ Laundromat

1 Ipsos research: Benefits of a complete listing 2017

Village Tailor & Cleaners
Wabsite Directors. Save
a5 #1421 Googhe reviews

Tailor in New York City, New York

Address: 125 Sullivan St A, New York, NY 10012

Hours: Open - Closes 7PM =
Updated by busi
Phone: (212) 925-9667

vess § hours ago

Suggest an et - Own thes business?

Questions & answers

Aaka queston
See all questions (4)

Reviews from the web

5/5 racebooic

€ Send to your phone Send

Grow with Google


https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

AND GOOGLE MAPS

Up-to-date profiles are e S ———— R
. r = Vilage Tailor & Cleaners “ A & ol

70% more likely to

attract location visits

ABC Dry Cleanars ‘
& Laundromat @ Assration Spaciabsts

(Unéori Square)

Q et Clesners e _ s
b . 23 SqiarePak  f “» PETER/COORER
£ / P 7 VILLAGE

@ (

WEST VILLAGE
GREENWICH N

Pier 4581 Hudson

o . / J Rivee Park S VILLAGE L% y 3hvenuefy W
and 50% more likely to kN . o Tg e o e
Village Tailor & Cleaners pits o 9 "o CEORERIVIILARE 2
W0 ut Hudace o PSR

A,

lead to a purchase." gl it X ) SR

N , . # Toy h'-,uQ “a, ol
° o ® g <) HUDSON ’v.»agr Tailce & Cloanors 0
- SQUARE % s
Directions Save  Nearby Sendto  Share AN 1 Eeacvor S ALPHABET CITY
ik 0 ; ay-Lafagetio St , % Y |
phone 7 Prinen S0 % N 3
oHa Xz 4 2 &
SOH GEN ;
NOLITA -
g
Verify info with this place Spring 58 & v
Sarn D. Rodsevels Patk "
Hours or services may differ due to f Kmrican Thread Dry T
COVID-19 Qiim comm Clasniers & Talloes :
Bliés 45 8t Colleg
|Hieson v Jofin V.
diyer Sk s Lind g8y Easl
© 125 Sullivan StA, New York, NY 10012 | “x Rovie Park
A
(@ Opennow: BAM-TPM & @
TRIBECA r —_
rs S0 7 Colymbus +
® business.site Eq bers 9 o *
ez Street 0 Eant Broacwiy (0 -
Y, (212)925-9667 | s St O _Faiey Square_ ey Q. e TN = 1= wilanaiiasis 3 P

1 Ipsos research: Benefits of a complete listing 2017
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https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

ACROSS ALL DEVICES

Google My Business works on desktops, laptops, tablets, and mobile phones.

€« r

Village Tailor & Cleaners

4.8 @1 d
Tailor in New York City, New York
Open

OVERVIEW  UPDATES  REVIEWS

e "\ AN P
'\\o/ U:] / \\Q/'
CALL DIRECTL... SAVE WEBSITE
va
125 Sullivan St A, waiingtol I

Q@  New York, NY

SqWere Par|
10012

SOHO

1 Ipsos research: Benefits of a complete listing 2017

S +Ragm Ve vy - Googe 3a.

x +

A Qs Erews O Shopping ] Imsges

Settings

Abaut 2,520,000 results (0.

econds)

wvevillagetailoscom *

Village Tailor Garment Care, New York, NY | Pickup ...

Village Tallor Garment Care 5 locased #t 125 Sulllvan St New Yark, NY Schedule your talloring,
dry cheaning or launcry picieup - and delivery - online.

Ordar Online (125 . Services - About Us - Prices.

wwwyelp.com » Local Services » Laundry Services ~

Village Tailor & Cleaners - Yelp Pro certified - 11 Photos & 45 ...

A5 reviews of Village Tadlor & Cleaners " wouddn't take my clothes anywhere else to be tallored
They are great. Fve had them do a couple of 31413 6nd some

5 45 reviews nge: $§

Price

willage-tailor-cleaners business site ~

Village Tailor & Cleaners - Tailoring craftsmanship in New ...
Village Tador & Cleaners, Tailoring craftsmanship in New York City for over 30 years, We
specialize in leather and suede alterations. Open today until 7:00 PM.

www delivery.com « cities + nye 1 categaries » cleaner *

Village Tailor & Cleaners, New York | Laundry Pickup ...
View laundry prices from Village Tailoe & Cleanera for wash & fald, dry cleaning or tasloring
services in New York NY and schedule your next laundry pickup and

www faceboak com

Village Tailor and Cleaners - Home | Facebook
Viliage Tadlor and Cleaners - 125 Sullivan StFmi A, New York New York 10012 ... the mascot of
Village Tailor and Cleaners in NYC, ond Google tools help to

Rating: 5 - 4 votes - Price range: $$

+ Laundromat

& Goopecom et~ yMagus et g Sepul - 1hed - Xivad= 2ehUKEwir 300G MU OKHYRTUQBE g DF hAnbbin=1068 8- 076

Toots

Village Tailor & Cleaners
Wabsite Direcvons Save

21 Google reviews

Address: 125 Sullivan St A&, New York, NY 1001

Hours: Open - Closes 7PM =
Updated by buzitvess 5 hours aga

Phone: (212) 925-9667

Suggest an ect - Own thes business?

Questions & answers
Seeall questions (4)

Reviews from the web
5/6  racebook

@ Send to your phone

-9 =

e

el Mt e Vi Amatce s Takiog Sarven
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https://docs.google.com/spreadsheets/d/1QrjYB5vsjTmxgRlOgnq54-MXHi7ps-G1AMmZT-_h350/edit#gid=0

HOW TO GET STARTED
77T AT

You will use a free tool called Google My Village Tailor & Cleaners 4
4.6 @1)
Business to create a Business Profile. Tailor in New York Gity, New York

OVERVIEW UPDATES REVIEWS

B
125 Sullivan St A, v

e Already see a Business Profile? Q  New York, NY A
. . 10012
Claim it now.

SOHO

Open - Closes 7PM v

Hours or services may differ

e Don’t see a Business Profile?
You can create it.

© | B @

(212) 925-9667

Q Own this business?
Claim it now.

Let’s go.

Grow with Google



How to Create a
Business Profile
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WHAT IS GOOGLE MY BUSINESS?

Gocogle My Business

Google My Business
allows you to manage
business info, connect
with customers, post
updates, and more.

google.com/business

Overview

Engage with
customers on

Google for free

Manage now

Grow with Google



STEP 1: SIGN INTO YOUR GOOGLE ACCOUNT

Sign into the Google

Account used for your N
oogle

business. Sign in

with your Google Account

Email or phone

Forgot emalil?

Not your computer? Use Guest mode to sign in privately. Learn more

Create account m

Quick Tip: English (United States) ~ Help Privacy Terms
Create a free account:

accounts.google.com/signup e

12 Grow with Google



STEP 2: FIND OR ADD YOUR BUSINESS

W Getyour business on Google X

Type the bUSineSS & 2 C & busi google. fcreate?hl=en&ambsrc=ww-ww-z~z-al-gmb-s-z-|~mbi-d P ° H
name as you want it to S ° 0
appear on Google.

= Gocgle Find and manage

It may appear ina — B yourbusiness
dropdown list. ﬁ

Q, Vince's Village Cobbler

Can't find your business?

nnnnnnnnnn

‘ Add your business to Google

Grow with Google



CONFIRM BUSINESS NAME

Confirm the business

W wnat's the name of your bus: X 4

& < C & business.google.com/create?hl=en&gmbsrc=ww-ww-z-2-al-gmb-g-2-|~mbi-d

name is spelled correctly. ety Bodnes

Click Next.

< What's the name of your business?

Business nam ne

Ly Vince's Village Cobbler

By continuing you agree to the following Terms of
Service and Privacy Policy

==\

Grow with Google



STEP 3: SELECT A BUSINESS CATEGORY

If you can’t find the

\ ¥ Choose the category that fits = X 4

& » C & busi google f Zhi=en&gmbsrc z-z-al-gmb-s-z-|~mbi-d

perfect category choose Gangalbty Busnees

something close.

Click Next.

¢ Choose the category that fits your
business best
This helps customers find you if they are looking for a

business like yours. Learn more

Business category

Shoe r

Shoe repair shop
Shoe store

Shoe factory
Shoe shining service

Shower door shop
= Hockey rink
Stone carving
Soondae restaurant
Honey farm
Shopfitter
Shop supermarket furniture store
. Psvchotherapist

Grow with Google



STEP 4: DO YOU HAVE A LOCATION CUSTOMERS VISIT?

Check Yes to add a
location.

Check No if the
business delivers
goods or services to
customers at their
location.

Click Next.

B Do you want 1o add s location . X +

[ C & busi google /create?hl=en&gmbsrc=ww- 2-2-al-gmb-g-2-|~mbi-d

Google My Business

< Do you want to add a location
customers can visit, like a store or
office?

This location will show up on Google Maps and Search
when customers are looking for your business

@® VYes
Q No

S M PP =Z..!]

Grow with Google




IF YES, ENTER THE ADDRESS

Enter the complete
and official street
address. Include suite
numbers, floors,
building numbers, etc.

Click Next.

<« C @& business.google.com/create?hl=en&gmbsreaww-ww-z-z-al-gmb-s-z2-|~mbi-d

Google My Business

< What's the address?

Q United States

Street address

125 Sullivan St
City

New York

New York

Add Line

2IP code
10012

Grow with Google




YOU CAN ALSO ADD A SERVICE AREA

@ Doyos ancwerve cusiomees -~ X 4 1
€ >0 8 g bi-d v @ !
Google My Business ° '0

< Do you also serve customers outside
this location?

For example, if you visit o duliver 1o your customers, you
can et hern know where you are willing 10 9o

@ Yes: | also serve them autside my focation

QO Mo, tdoat

W Acd e amnn you e foplc X 4

€ T & busines

Google My Business

& Add the areas you serve (optional)
Vou can st your service areas betow. They will show up on
your listing and help bring rafevant customerns

Sewh e st ainan
Q Manhattan New York

s chwage ared sekd e byiwe

18
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STEP 5: ENTER BUSINESS CONTACT INFO

You have the option to
include a phone
number and a website.

Click Next.

B what contact details do you v X +

& (%4 & busil google.

Google My Business

te?hi &gmbsrcsww-ww-z-z-al-gmb-s-2z~l~mbi-d

< What contact details do you want to
show to customers?

Help customers get in touch by including this info on your
listing (optional)

Contact phone number

. = - (646) 290-6230

Current website URL

® @ https://www.vincesvillagecobbler.com/
O | don't need a website
O Get a free website based on your info

See details

Grow with Google




ALMOST DONE

You must verify your
connection to the
business.

Click Finish.

20

B Finish and manage this listing | X +

&  C & business.google.com/ hl=en&gmbsre=ww-ww-z-2-al-gmb-s-2-l~mbi-d

Google My Business

< Finish and manage this listing

You'll be able to manage Vince's Village Cobbler on Google.

+/ Promote your business with photos and posts

v/ Track business analytics to understand your
customers

v/ Respond to customer reviews

Finish

Grow with Google
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STEP 6: VERIFY YOUR CONNECTION TO THE BUSINESS

Request a postcard,
mailed to the business
address.

Click Mail.

@ Choose a way to verify [ Gooa X =

& > C & busi google Iverify/1/092223854604 352hl=en&gmbsrc=ww-ww-z-z-al-gmb-s-z-l~mbi-d&lid=13464038157151063... ° H
= Google My Business Q Search locations i @
Choose a way to verify

In order to fully manage and represent this business on Google, you'll n¢
yours.

Select how you'd like to get a verification code. Learn more

Postcard by mail
Have a postcard with your code mailed to this address
May take up 1o § days to arrive

Contact name

Vince's Village Cobbler
125 Sullivan St, New York, NY 10012, United States

@ Verify later

You can't fully manage your listing until you're verified Later

Grow with Google




YOUR POSTCARD IS ON THE WAY

\ B Aoposteard is coming! | Googlr X 4

POStca rds a rrive i n » < » C @ business.google.com/verify/|/09222385460 357hl=endg = 2-z-al-gmb-s-z-l~mbi-d&lid=13464038157151063... ¥ ° :
about 5 days .When it = Google My Business Q_ Sesrchlocations i
arrives, sign in and o

. . A postcard is coming!
e nte r t h e Ve r I ﬁ Cat I O n :‘(;l:)! lg:;s::s;c:ar;is\lﬂhh your verification code and next
code.

23

Click Continue to add '—o'—-m*

more business details.

Vince's Village Cobbler
125 Sullivan St, New York, NY 10012

Grow with Google



WHAT SERVICES DO YOU OFFER?

Help Google show
your business in the
right places by adding
services you offer.

Click Save.

23

€ > C & business.google.com/complete/l/09222385460489868635/5/3?hl=enkinitialStep=true 5w ° :
= Google My Business Q  Search locations i
Add your services

Select the services your business provides and get matched with
the right customers

Shoe repair shop

v Adhesive repair
+ Buckle & hardware replacement
v Color matchingdyes +/ Conditioning

v Heel repair + Mold & mildew removal

Don't see a service you offer? Create your own.

+ Add custom service

Grow with Google
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WRITE A BUSINESS DESCRIPTION

Give customers a brief
introduction to your
business.

Click Skip or Save.

. W Complete your Business Profil X

<«

+

» O & busi google

/092223854604 35/s/1?hl=en

Google My Business

P

Q, Search locations

¢« Add business description

Let customers find out more about your business

Learn more

Repairs of shoes, bags, and beyond. Have your
items repaired from anywhere. Get started with a
free quote via our virtual evaluation.

135/ 7580

Grow with Google
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ADD SOME PHOTOS

@ Complete your Business Profl. X =4

P h Otos b ri ng yo u r & C (@ NotSecure | business.google.com/complete/l/09222385460489868635/s/5%hl=an

Business Profile to life. = Google My Business
Videos help people
feel connected to your

business.

Click Skip or Save.

Q 84

¢ Add photos of your business

Show off your products or services and let customers peek inside
your business

Learn more

&5

Add photos

-4

Grow with Google
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GET READY TO SEE YOUR NEW GOOGLE MY BUSINESS ACCOUNT

| Complete your Business Profll X 4
CO ntl nue U pd atl ng the < C @ Not Secure | busi google [complete/l/092223854604 35/s/27hl=en

Business Profile while = CoogleltyBusiness |

waiting for verification.

¢« Your Business Profile is almost ready

You can continue making updates and edits to your profile at any
time. Your edits will be visible to customers on Google after you've
been verified

Click Continue.

Grow with Google



MANAGE BUSINESS INFO FROM THE DASHBOARD

r

B Vince's Viliage Cobbler - Daslw X -+

Sign in anytime to [«
access business info. = GoogleMyBusiness ~ Q  sesch ocators

C' @ NotSecure | business.google.com/dashboard/|/09222385460489868635?hI=en

Once the business is o a—
verified updates can —
appear on Google g e

Stay connected during COVID-19

Let customers know about any changes to * 3

your business due to COVID-19
" -

Learn more

@ Update business hours

=] Info
Search and Maps
p . P insights E Paost your COVID-19 update
Reviews
Complete your listing
@ Messaging 25
Improve your local search ranking and
help your customers with a complete o,
|g Photos profile 659
¥y Products
© Addhours +
= Services
e rat  Addinan ke

27

Get custom email you@yourbusiness

M

Give everyone on your team a professional
Gmail address with G Suite. Learn more

[Z} Get started

Have news to share with your customers?

Tell customers about events, promotions, or 1E31
products. Learn more

Create post

LATEST CUSTOMER PHOTOS

Grow with Google



How to Manage
Business Info
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USE GOOGLE MY BUSINESS TO EDIT YOUR PROFILE

B Vince's Viliage Cobbler - Daslw X -+

&« C @ Not Secure | business.google.com/dashboard/l/092223854604898686352hl=en

This is the Home tab.

= Go« gle My Business Q, Search locations

()

Vince's Village Cobbler

125 Sullivan St
New Yark. NY 10012

Stay connected during COVID-19

Business info can be
edited from the Info tab.

Let customers know about any changes to _-‘* "

-
g5 Home your business due to COVID-19 —

Get custom email you@yourbusiness

M

Give everyone on your team a professional
Gmail address with G Suite. Learn more

Learn more b L“J
\ —_— f [Z} Get started
Info
E @ Update business hours
i insights B Postyour COVID-19 update Have news to share with your customers?
Reviews Tell customers about events, promotions, or 1E31
Complete your listing products. Learn more
Messagin 23
E] Gt Improve your local search ranking and \ Create post
hel; sustomers with a o lete
Ig Photos r;:)l.:"):)l" customers wilh a compiete 6509
Pl LATEST CUSTOMER PHOTOS
Add hours +
QUiCk Tip: = Services ® :
H H 5 Addloge ke
Sign into your account at B e
.
google.com/business
29 Grow with Google



Tour of
Google My Business
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INFO: EDIT BUSINESS NAME AND CATEGORY

Business name should

reflect real-world name.

Choose a primary
category that best
describes the business.

Add up to nine
additional categories.

\_ take up to 3 days to be published. Learn more

@ Vince's Village Cobbler - Busir X

(¢]

&«

= Google My Business

Vince's Village Cobbler

125 Sullivan St
New York, NY 10012

&
=
=
il
@
=
=
&
e

28

Home

Posts

Info

Insights

Heviews

Messaging

Photos

Products

Services

Website

Users

& business.google.com/edit/|/15330536432048171270

Q  Search jocation
(R[0] 5 | W
0000 ~ oy 7
Vince's Village Cobbler z
Shoe repair shop

Leather repair service

Business name

Enter your business title as it appears
customers in the real world.

Vince's Village Cobbler

Cancel

\

Category

Categories describe what your business is, not
what it does or sells.

Primary category

Shoe repair shop

Additional categories

Leather repair service X

Add another category

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

Apply

Please note: Edits may be reviewed for quality and can

Grow with Google




INFO: MANAGE LOCATION AND SERVICE AREA

— -

@ Virce's Village Cobbler - Busr X+

€ —+ (& business.google.com/edit/|/15330536432046171270 o 4

= Google My Busineg

e Edit the address or drag -
Business location
. . -
t h e p I n ICO n to u pd a te Vince's Village Cobbler Let customers see your business location on Google by adding a street address. You can leave this empty if you
125 Sullivan St don’t have a location such as a storefront or office
. .
business location.

New York, NY 10012

o3 Home Country / Region Drag pin to reposition »
United States @ ] XN . Ip
. B ross Comedy Cellar | Map Satellite
0, Cookie Dougr - =
e Don't serve customers at ST fi= Dl
b . d d ) T 125 Sullivan St Add Line vg_pfrl;ﬁevma SOUTH VILLAGE J "
. ey
your business address? i
[E  Aeviews Gity ‘1’
o
Leave bla n k a nd I |St B Messaging New York ‘\" | Let customers know where your business
# provides deliveries or services
service areas o
: @ Products New York ~ 10012 8 Search and select areas
Nties
Manhattan, New York
= Services
Clear address
BNl Website
S+ users Cancel Apply
Please note: Edits may be reviewed for quality and can take up to
— \ Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

Grow with Google
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INFO: CONFIRM YOUR BUSINESS HOURS

40% of local business
searchers want to find
hours of operation.’

- Google Consumer Barometer, April 2017

—

@ Virce's Village Cobbler - Busr X+

€ 3¢ @ google. 330536 171270 =
= Google My, m Q _ Search iocations .
e ; Hours

Vince's Village
125 Sullivan St
Now York, NY 10012

Sunday I Closed
o3 Home
g ros Monday “@ Open  9:00 AM ~ T7.00PM Add hours
& e Tuesday @ Open  9:00 AM ~ T:00PM Add hours
il Insights

Wednesday ) Open  9:00 AM ~ 7:00 PM Add hours
[Z Aeviews
[ Messaging | Thursday @ Open  9:00 AM _ 7:00PM Add hours
B  rPhows Friday «@ oven  9:00 AM ~ T.00PM Add hours
©&  Produwts

Saturday @@ Open  10:00 AM _ 6:00PM Add hours
= Services
BNl Website

Cancel Apply
2t Users
L Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Learn more )
Grow with Google




INFO: MORE HOURS

W Vince's Villago Cobblor - Busir X

More hours applies to dhk.
special options like
delivery, takeout, pickup,
senior hours and more.

& business.google.com/edit/}/15330536432046171270 o & H

More hours
You can add hours for specific services or specials to your business on Google
Add hours

+ Access + Brunch 4 Delivery <+ Drive through + Happy hours

+ Kitchen + Online operating hours + Pickup -+ Senior hours + Takeout

Cancel Apply

Please note: Edits may be reviewed for quality and can take up to 3 days to be published. Leam more

- Google Consumer Barometer, April 2017 e

Grow with Google
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INFO: CREATE SHORT NAME AND CUSTOM LINK

@ Vince's Village Cobbler - Busir X +
Create a Short name to €« c & business.google.com/edit/|/15330536432046171270 £+ 4 A H
. . = Google My Business Q. search iocation B o4
make it easier to share -
. . Vinf:'g's Vj|l|age Cobbler - S
your Business Profile. ST Profile short name
F le: B P Make it easier for customers to find and follow
or examp e. @l your business on Maps and Search. Learn more
1l Insight:
- Your short name can be changed 3 times per year A
@VincesVillageCobbler |
B Messaging Enter a short name
@  phows VincesVillageCobbler
& Products
E_:I - Suggestion:  vincesvillagecobbler v
24 Usei
Cancel Apply

- A  PVNM NNDDPH N

Grow with Google



INFO: ADD WEBSITE AND PHONE NUMBER

Website

® Vince's Village Cobblor - Busie X 4+

. P h O n e n u m be r: a d d u p € —+ (& business.google.com/edit/|/15330536432046171270
= Google My Business Q. search ocation

to three numbers. f :

Vince's Village Cobbler

125 Sullivan St

http://www.vincesvillagecobbler.cor

Neow York, NY 10012
o L 9
L We bS|te. |f yOU don t 5 rome Phone number Cancel Apply
M B  Poss
have a WebSIte you a e FAmary:phone 5 may be reviewed for quality and can
== - (646)290-6230 to be published. Learn more

Can Create One at no 1l Insights

= s Close this business on Google ~
. . eVIEWS

addltlonal COSt- Add phone number You can mark this busi as temporarily or p
= Messaging closed. You can also remove i from your account,
@ Photos Cancel Apply Mark as temporarily closed
& Pt Mark as permanently closed
O O Please note: Edits may be reviewed for quality and can

take up to 3 days to be published. Learn more :
Goaogle Assistant calls v
BN Website Wednesday 900 AM=7.00 PM :
Thursday 9:00 AM-7-00 PM
2+ users Friday 9:00 AM-7-00 PM
Saturday 10:00 AM~6:00 PM

Advanced information

Grow with Google
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INFO: SELECT ATTRIBUTES

e Attributes highlight

business details.

e Highlights (like the

Black-owned attribute
below) can help a
business stand out in
search results.

® Vv @9

Black-owned Veteran-Led Women-Led

@ Virce's Village Cobbler - Busr X+

&« & business.google.com/edit/)/1

= Google My Business

Vince's Village Cobbler

125 Sullivan St
Neow York, NY 10012

O Home
B Poss
=] Info

il Insights
E] Aeviews
@ Messaging
I&  Photos
& Pt
= Services
BNl Website
2t Users

Q|

Attributes

Search these attributes

Q |

Let customers know more about your business by
showing attributes on your Business Profile. These
may appear publicly on Search, Maps, and other
Google services. Learn more

Highlights
-+ Identifies as Black-owned
-+ Identifies as veteran-led

—+ Identifies as women-led

Accessibility

-+ Wheelchair accessible elevator

= Whaalahair annaccihla antranna

Cancel Apply

on Google

Profile

n Google ~

s as temporarily or permanently
ve it from your account,

rily closed

ntly closed

“

Grow with Google



INFO: WRITE A BUSINESS DESCRIPTION

Enter a brief description:
What you offer, what sets
you apart, your history, etc.

38

@ Virce's Village Cobbler - Busr X+

€« —+ (& business.google.com/edit/|/1533053

= Google My Business

Vince's Village Cobbler

125 Sullivan St
Neow York, NY 10012

O Home
B ross
=] Info

il Insights
[ Aeview:
= Messaging
&  Photos
©&  Produwts
= Services
BNl Website
2t Users

Q e

<
From the business
Write a brief description of your business. 3
Learn more
0/750
Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more )

‘Ir“:"sddz :3 :::;‘;z :n Google Assistant calls v

Wednesday 9.00 AM-7.00 PM

Thursday 9:00 AM-7-00 PM

Friday 9:00 AM-7:00 PM

Saturday 10:00 AM~6:00 PM

Advanced information

Grow with Google



INFO: OPENING DATE

e Add the date that your
business opened.

e If your business hasn’t
opened yet, you can
set a future open date.

39

—

@ Virce's Village Cobbler - Busr X+

=

= Google My Business

» C '8

google.

Vince's Village Cobbler

125 Sullivan St
Neow York, NY 10012

]
=
&

e D E W

2

Home

Posts

Info

Insights

Heviews

Messaging

Photos

Products

Services

Website

Users

Q

330536

Search loca

171270

tions

ear

Opening date

Enter the date you first opened at this address, or
will open. This helps customers notice your
business. Learn more

Month v Day «

Year and month are required

Cancel Apply

Please note: Edits may be reviewed for quality and can
take up to 3 days to be published. Learn more

manently

Grow with Google
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THE BOOKINGS TAB: AVAILABLE FOR SOME BUSINESSES

W Monest 5ol Yoga - Dasibeord X

y & S ten gl 1489363

e Somebusinesshavethe |_ o
option to include T,

West Sprinchiek . Keep customers up to date ey
. B e Y. .
Bookings. 5 BN = T B
B ‘
e Availability depends on . ol | il | ili | [
G oo studio In Wost Springheld Q
. B Mesaaging Stay connected during COVID-19

business category. . s

Soul Yaga - Your Yoga Relaxatian

/r'/_ [m Update online classes ]
e Businesses can now ———

5 3

Services
- B Fost s covin-18 epdat
{=1] Webthe

offer online classes, -
estimates, and == S —

Gt zustorm Genl Views Soarches Activity
241K 218K 2.84K 0-Opaning in aur new location on
@® Add new osatien Manday, July 13th! Sign up for your

appointments. — B

Manage lecstions

Mapaviens 957 (el
| e unkesccoinia Pt arce s e 1 29 oy @ 7vess  § 2oic

i seanos

Grow with Google




Get support from customers

THE POSTS TAB
e

—_—
W Vince's Village Cobbler - Bus:r X -+ .

€ > C @& business.google.com/posts/|[15330536432046171270

Share timely business
updates with posts:

Get support from customers

= Google My Business Q' search iacation :
during COVID-19

Vince's Village Cobbler
125 Sultivan St v Let customers buy gift cards from or make

New York, NY 10012 " . .
ks hd donations to your business. Add links to your

Home Cmg;‘: Business Profile on Search.
® COVI D_1 9 Support Pouts Bl Learn more
e COVID-19 update
i flaeicny neuswere|  Your message
o O ffe rs B Aeviews @ 64viey Tell customers how purchasing a gift card or making a
B g donation can help your business
?
[ W h at S n eW @ ehoue Fast N Message (required)
Vince's Villa) . N a
COMD-19 Vince's Village Cobbler is a shoe
e FEvents e s s - ﬁ
e humbl hr and leather repair shop in
- vices S,
s Manhattan. When COVID-19 hit, we
B Website

closed temporarily. During the
2t Users b2
500 character max

A ceanaa _— See example messages

41 Grow with Google



POST EXAMPLES

o 21 S g

What's New Product Offer Event

& \Village Tailo... O, < & Honest Soul Yoga Q< & Vince'sVilla.. Q< i & Celsious Q < i
OVERVIEW UPDATES REVIEWS ABOUT
OVERVIEW  UPDATES  REVIEWS . 3 OVERVIEW  UPDATES  REVIEWS . OVERVIEW  UPDATES  PRODUCTS
! A— —
Village Tailor & Cleaners : & Vince's Village Cobbler s Celsious :
8 Apr 20, 2020 e Jan 6, 2019

Village Tailor and Cleaners currently
running on limited hours during the
COVID-19 pandemic. We will be open
Mondays, Wednesdays, and Fridays
from 11-4 until further notice.

2 |

Save 10% by showing

Mala Necklace
This high quality handcrafied full length meditation necklsce
! radi e mala beads and brs H
ok ri el i us a picture of Bruno!
En CLEANSTRAVAGANZA! Come
\lalid Nt 17 901Q - Ont 24 2010 celebrate our One Year Anniversary
Grow with Google
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THE PHOTOS TAB

B Vince's Village Cobbler - Phot X -

90% Of Customers are « * @& business.google.com/photos/I/156330536432046171270 % &
. L. = Google My Business Q. sea & .

more ||ke|y to VISIt a Vince's Village Cobbler

business that has photos

on a search results page.' -
A Aeview
[B  Messaging

[
@
&
8

1 Ipsos research: Benefits of a complete listing 2017

43 Grow with Google
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THE PRODUCTS TAB

@08 @ viosilageCotiar-Proc. X

Showcase products to 6 > o NS SR &
pOtential customers. Edit product

How it looks on Google:
@ :nuc:o'su:uage Cobbler

- Product name I

[ Water & Stain Repellent for Leather

35/58

Leather Care v
@ Products @ Fixedprice (O Pricerange
Make your Summer go-to Bir “ :
even more comfy with suede Product price (USD)
insoles! Stop by our shop or 1 DoBonl
2 days ago
Learn more

Product description

B R EE——————————

Grow with Google
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THE SERVICES TAB

-
W vince's Village Cobbler - Serv: X <

Add services to your € 2 IR [ Edit service details x P

= Google My Business Q  Search locations &

Service

Business Profile. N

Vince's Village Cobbler

125 Sullivan St

New York, NY 10012 Shoe repair shop
Primary category

Don’t see a service you . -
offer? Create your own. & & S Service description

No price v

1l Insights P
@ Aeviews
Polishing
B Messaging 0/ 300
@ e Recoloring
tos
@ Delete service
& Prodes Sole repair
[ = Services ] Stretching L )
Waterproofing N
28 Users
bag repair >
Grow with Google



THE REVIEWS TAB

. ® Vince's Village Cobbler - Revl X =+
Publicly respond to customer € e s gopkconmmSS B -
. | G | = Google My Business Q.. Search locations
reviews left on oogle.
Vince's Village Cobbler All Replied Haven't replied -
125 Sullivan St
New Yorle NY 10012
Pamela Cruz H
EE Home LR .': (--d.ly‘.auo H
Tears of joy. Literally. My favorite boots from Italy that had a badly cracked heel and were so wom out have
been... More
B  posts
@ Vince's Village Cobbler {owner)
a Infa Your reply
Thank you so much, Pamela! We are happy to help.
(18 Insights
Please note that your reply will be displayed publicly on Google and must comply with Google's local content pelicies.
. Terms of sarvice
@ Reviews
Post reply Cancel
@ o Q :
Yk kAER Zvorksago D
@ Praducts They were super helpful and flexible. Definitefy would return and recommend!
= Semvices ~ Reply
= L Holly Jackson :
N . # & & &% Swaoksago b
Q u I c k T I p ° 2+ Users Vince's is truly dedicated to customer service. I'm always happy with their work. They've kept my Birkenstocks going
© for many years!!!

Use the app to be notified when : —
customers write reviews. ——
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TIPS FOR MANAGING REVIEWS

e |nvite customers to leave reviews
through the short URL:

g.page/[shortname]/review

e Reply to reviews to build customer

trust and brand loyalty.

Customers <

e Brian McDaniel
AAANX 2y

Edit response i

Reviews Followers

G Jessi b " S i
S | 4
Highly recommended. They are trul J Great, historical store with friendly, well- |
| knowiedgeable staff.
4 . Kurtis Jan { ‘
(- Resld g
@ Been going f and on for about a.
Thanks for the review, Brian! We really
o Rebecca Ja appreciate it. Hope to see you in the store
:g ook Reptied soon.

| Yeah Hey

QIWIEIRITIYUJI JO]P

gz, Courtney Nov 22
[ g A
| don't usually leave reviews on places.

3  Tyler Nov 22
-

ﬁ Aynsley Kalahar Nov 22

Grow with Google



THE MESSAGES TAB

Customers
. . [ W \ossagng x o > R
e Setup messagingin ¢ 50 b AT
Edit your welcome message X
t h €a p p ° = Google My Business Q sl g\r:swa;gyou S o
X 1
Vince's Village Cobbler Get messages from customers a ERCocan Shei o ndn
. C u Sto m e rS Ca n Se n d Lzei-sv.ﬂ:ﬂ;vs‘mm Allow customers viewing your listing to
message you directly, Respond to Edit
t h at vou 8 rome R o 5 oo g
messages y g re = 1650564unun Tue 403 PM
d t ) ‘ You: What time do you close today? sent
can respond 10 &
’ - ol | . Example Business Toe 3:49PM
1 nsights | Example Business: We close at..,
[ @ Messages ]
B rho
- b =] 2 7
@ Products ¢ Home Customers Profile More
= Sarvices
Quick Tip: B
2F  Users

Download Google My Business

G App for Android or iOS :‘I

48 Grow with Google




THE USERS TAB

Y Click the + icon at top « © & business.google board)|/15339536432046171270 % 8
right to add users

e Enter the email

Manage permissions
a d d re SS & You On  Invite new users
Add one of your location groups
Q Vincent Pri
. S e I eCt ro | e e Aessandra Qwner

Quick Tip:
You must be an owner
to add or remove users

49 Grow with Google



THE INSIGHTS TAB: MORE REPORTS

Learn more about your
Business Profile, including:

Search queries
Search or Maps
Customer actions
Driving directions
Phone calls

And more

Vince's Village Cobbler

W Vincs's Village Cobblor - Insic X =

€ (& business.google.com/

= Google My Business

125 Sullivan St
New York, NY 10012

O Home

B ross

Where customers view your business on Google

The Google services that customers use to find your business

1 quarter ~

Total views 25.8K

il Insights

E] Heviews
= Messaging
I&  Photos
& Pt
- Services
BNl Website
2t Users

=
Moy |
2 shoe ref
3 vince

Diractions reguests

The aress whera customers request directiona to your busingss from

1 quarter ~

07002 2% =3
1201 1 | 4

nzn 8 R

1mao 15
10027 0 —

10454
11203

Tiaoe Customer actions

11208 The most common actions that customers take on your listing

108
128 1 quarter ~
11220
Nz Total actions 552
nzz2
11226 30
173

4 vince shoes

5  shoe repair near me

6  vince's village cobbler, g

7 cobbler near me

| 9 Visit your we
174

a8 0 Request dire
228

| g Callyou
149

» D Message you
1

8  vince’s village cobbler

82

50
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Next Steps

Visit google.com/business

Claim or complete your Business Profile.

Request a postcard.
e Should arrive within 5 days.
e When received, sign in and enter
verification code to complete.

In the meantime, explore Google My
Business and update business info.

Grow with Google
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ONCE YOUR BUSINESS PROFILE IS CREATED

Make a habit: review and Add business info,
update business info: photos and videos,

google.com/business share posts, and more.

Explore Insights
reports to learn how
customers find you.

Grow with Google
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PROMOTE WITH MARKETING KIT

Create custom posters,
social posts, and more from
reviews and updates on your
Business Profile on Google,
at no additional cost.

g.co/marketingkit
g.co/marketingkit-blackowned

54

W o

9 Vince's Village Cobbier

“The staff is
. friendly,
patient and
honest.”

Proudly
identifies as
Black-owned

We have adjusted
our hours.

Stay updated by
visiting us on
Google.

Grow with Google
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SKILLSHOP: TRAINING ON GOOGLE’S PROFESSIONAL TOOLS

All Topics

A i.i
Google Ads Google Marketing Platform Analytics Academy
Grow your skills using Google Ads to advertise  Learn how to achieve your marketing objectives  Learn about Google's measurement tools so
your business online, and get Google Ads and get certified in Google Marketing that you can grow your business through
Certified. Platforms. intelligent data collection and analysis.
YouTube Google My Business Google Ad Manager

g.co/skillshop

Grow with Google


http://g.co/skillshop

FREE ONLINE TRAINING AND TOOLS AT GOOGLE.COM/GROW

For teachers and students
Bring digital tools into
your classroom

Grow with Google Quevion  Procrams  Fvants  Stodes Ak

For local businesses
Help new customers find
you online

FOr Teachers
and Students

For job seekers
Boost your resume with a
new certification "

For developers
Learn to code or take your

skills to the next level

Grow with Google

Free training, tools, and events to help yau
gron your skills, career, or business.

shils v

Iwant to loarn rew ski

Teach digital basics with a video-hased curriculum
Bopied Digital Slus

Start @ computer science club at your school
CEFirst

Bring your lessons to life with virtual and augmented
field trips

Fxpeitinnz Sarser Pragram

Learn te use digital tools in your classroom

feogle for bducation Irénirg Center

VIEW ALL PROGRAMS
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Grow with Google

Thank You

#GrowWithGoogle
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