Grow with Google

Randi F. Penfil:

Speaker | Grow with Google
LinkedIn: Connect with me
Twitter: @randipenfil
Future Events: rfpenfil.com

#growwithgoogle | #randipenfil
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Grow with Google

Reach Customers
Online with Google

#growwithgoogle
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AGENDA

HOW GOOGLE HELPS BUSINESSES REACH CUSTOMERS
Learn how Google works and how your business can be found.

O RESOURCES TO HELP YOU APPEAR ACROSS GOOGLE
Additional tools to increase visibility.

Q@ REACH CUSTOMERS WITH ONLINE ADVERTISING
How to advertise on Google and other sites.

RECAP & RESOURCES

Grow with Google
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How Google helps
businesses reach customers
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CONNECT WITH CUSTOMERS IN MOMENTS THAT MATTER

Billions of local searches happen
each month.’

4 out of 5 consumers use search
engines to find info like store
address, hours, and directions.?

Google Internal Data
* Google/Purchased, U.S., “Digital Diary: How Consumers Solve Their Needs in the Moment," n=1,000 U.S.

smartphone users 18+, responses=14,840, needs=10,540; May 2016.
3 Google internal data, Jan 2017.

Grow with Google



How search works

HE
o

OO OnOD oo

OO O OD O

OO O OD O
ICDFICD

DEIDEID
X5
%

>
=)

o

[=1] =]
[=1j i



HOW SEARCH WORKS

e A web crawler is software that
fetches and indexes publicly
available web pages.

e Google’s crawler, called
Googlebot, follows links from
page to page, sending website
info back to Google.

Grow with Google




GOOGLE ORGANIZES INFORMATION

e Infois storedin Google’s index.

e Theindex organizes info by page
content and other factors.

Grow with Google



WHEN SOMEONE SEARCHES...

e (Googlebot crawls and indexes
billions of web pages.

e When someone searches
Google, relevant and useful
results—pulled from the
index—are displayed.

Grow with Google



A PERSON ENTERS A SEARCH QUERY

Google

GoogleSearch  I'm Feeling Lucky

Grow with Google



GOOGLE CREATES A SEARCH RESULTS PAGE

Google &
Search results

include:

Business
Profile

URLs

Descriptions

1 Grow with Google



GOOGLE CREATES A SEARCH RESULTS PAGE

Google
S e a rC h re S u I tS All Maps News Images Shopping More

m ay i n C I u d e: About 1,510,000 results (0.56 seconds)

Shopping ads

Text ads

12 Grow with Google




GOOGLE CREATES A SEARCH RESULTS PAGE

Google $ Q v e 5 O @
| I
| e ——
|
|
Related searches
appear below ™ s
search results — —
Goooooooooogle >
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Resources to help you
appear across Google
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CREATE A FREE BUSINESS PROFILE ON GOOGLE

Google v Q et mages 5
Stand out when customers o

search for your business or
businesses like yours on
Google Search and Maps.

\ Maps News Images Shopping More Settings Tools

>

About 1,510,000 results (0.56 seconds)

-
Proson @ 9T
)

Kingstowne Library ¢

R S e
See photos See outside

Honest Soul Yoga

5.0 %% % % % 191 Google reviews

Yoga studio in Newington, Virginia

sEE SCHEDULE

Honest Soul Yoga @

4.9 %4k (204) =
. Yoga studio in Newington, Virginia + Open = Located in: Landsdowne Centre
ooaqle.com/business st s
© OVERVIEW UPDATES REVIEWS ABOUT Hours: Open - Closes 9PM ~
p—— | Phone: (571) 969-6421
©» © @ E =
E . -
CALL  DIRECTIONS  SAVE WEBSITE Ko (s plscy/Answer Ui quessons
( SEE SCHEDULE & BOOK ) - Questions & answers ks queston
See all questions (1)
| —
[ &

@ 0470 Landsdowne Centre Dr, ’ |
Alexandria, VA 22315
Located in: Landsdowne Centre
|

< + @ -

Grow with Google



TIPS FOR APPEARING IN ORGANIC RESULTS

e Relevant, original content Google v -

All Maps News Images Shopping More Settings Tools

e Logical organization

Honest Soul Yoga
honestsoulyoga.com/ v

.
Honest Soul Yoga A Flow and Restore Yoga studio in the Kingstowne/Ft Belvoir area of Alexandria Virginia. We offer a
o 00d page uties e i

A Flow and Restore Yoga studio in the Kingstowne/Ft

M M Belvoir area of Alexandria Virginia. We offer a variety of
a n e S C r I p I O n S yoga classes every week.

Schedule

e Optimized images

Membership

e Fastload time

Honest Soul Yoga (@HonestSoulYoga) | Twitter
Twitter > honestsoulyoga

e Optimize for mobile

The latest Tweets from Honest Soul

Yoga (@HonestSoulYoga). At Honest hone:
Soul Yoga, we believe yoga is for

everyone. Offering various levels of
Flow and Restorative Yoga - your
transformation starts here.
Alexandria ...

P sy \

Honest Soul Yoga | FITNESS | RETAIL - Greater
Springfield Chamber of Commerce, VA

Grow with Google



MORE TOOLS TO MAINTAIN A STRONG ONLINE PRESENCE

Think with Google @

Test My Site
A slow mobile site
limits your business.

Enter your domain

g.co/testmysite

Google SearchConsole

Improve your performance on
Google Search

( gy,

)
Search Console tools and reports help you
measure your site's Search traffic and

performance, fix issues, and make your site
shine in Google Search results

O A

g.co/searchconsole

Grow with Google

=  Audience [G]
February < > =

Audience overview

Users Sessions New users
3.6K 4.8K 3.4K

= Users over time LT.I n\
3,626
375
300
225
150
75
0
Feb1 4 7 10 13 16

Audience by acquisition
I

g.co/analytics

= Compare < B

® Bikram Yoga
Search term

® Yoga
Search term

= Virginia, Past 12 months

Interest over time

Compared breakdown by metro ~ Metro v <

o Bikram Yoga e Yoga

g.co/trends



GOOGLE SEARCH CONSOLE

e Confirm that Google can find
and crawl your site

e Request indexing of new or
updated site content

e View Google Search traffic data
for your site

e Receive email alerts when Google
encounters site issues

Quick Tip:

Monitor your website’s search presence
with Search Console
g.co/searchconsole

18

Google SearchConsole

Improve your performance on
Google Search

)

Search Console tools and reports help you
measure your site's Search traffic and

performance, fix issues, and make your site

shine in Google Search results

Grow with Google



GOOGLE ANALYTICS

e Build a complete picture.

e (Get a deeper understanding of your
customers.

e Review the reports and metrics you care
about most

e Create, customize and share dashboards

Quick Tip:

Monitor your website’s search presence
with Search Console

g.co/analytics

19

36
Audience

2:

February < > =

Audience overview

Users Sessions New users
3.6K 4.8 3.4K

== Users over time

3,626

375
300
225
150
75

&
F

Audience by acquisition

Users Sessions New users
3.6K 4.8 3.4K

Grow with Google



GOOGLE TRENDS

e Look up search queries and compare
search volume over time

e |Incorporate keywords into your website
content to connect with visitors searching
for those terms or phrases

e Monitor your brand’s popularity across
regions and time periods

Quick Tip:
Find popular search terms on Google.
g.co/trends

20

= Compare

® Bikram Yoga
Search term

® Yoga
Search term

= Virginia, Past 12 months

Interest over time

W

Compared breakdown by metro

Metro v

<
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online advertising
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START WITH A SMART CAMPAIGN

Go rgle Ads Overview How it works Cost FAQ Advanced campaigns Contact . 1-844-245-2553*

Smart campaigns are designed

Grow your Google
bUSiness With dance classes

run ads in a few steps. Google Ads

Get in front of customers when they're searching
for businesses like yours on Google Search and
Maps. Only pay for results, like clicks to your
website or calls to your business.

Call to get set up by a Google Ads specialist
. 1-844-245-2553+
Mon 1, Sam-Spm ET

for small businesses. Set up and

(=

Ascendance - Kids Dance Classes
All Ages and Styles. Try a Free Class Today

ads.google.com

Grow with Google

Sign in



HERE’'S HOW TO DO IT

4 Google Ads | New campaign

o Your business & audience e Your ad e Budget and review o Set up billing

Describe your business
E nte r b u S i n eSS This info will be used to create an ad that reaches the right customers
i name
name

0/120

Business website E nte r U R L

Example: www.example.com

BACK NEXT
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SELECT A GOAL

4. Google Ads | New campaign

What's your main advertising goal?

Ads that focus on a specific goal help you get the results you want

2 Get more calls v
1 Get more visits to your physical location v
E1 Get more website sales or sign-ups v

Experienced with Google Ads?

—

Grow with Google



CHOOSE AREAS WHERE ADS CAN SHOW

Google Ads | New campaign

Deﬁne a radius o Your business & audience e Your ad — e Budget and review — o Set up billing

arou nd the Where are your customers?

Find new customers in the areas you serve

.
bUSI neSS || @ Setuparadius around your business || 3 setup specific areas
-

Potential audience size

What's your business address?

people per month

This is an estimate of how many
people search on Google in your
selected locations. Audience size

Q_  United States X doesn't affect your cost
What radius around your business?
15 mi
Py
@
3 20
Nolan BuITalo Gap
Maryneal Ge
& Tuscola
Cross Plains
Rising
Slics Blackwell c
Nbvice
@
Robert Lee Bronte +
Coleman Lo
Talpa Browg
p Ballinger Valera~ {7} santa Anna -
Bange oo,
Heted iy N Wapdata 2019 Google Terms of Use. Report a map ertr

BACK NEXT

Or, add
specific areas

R EEEEE=——————————————
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DESCRIBE THE PRODUCT OR SERVICE

X 4. Google Ads = New campaign

o Your business & audience 9 Your ad e Budget and review o Set up billing

Define your product or service

Which language do you want to advertise in? . n e
Potential audience size
English +

oo 11,097

. . @R eople per month
What is your business category?

Choose category

Yoga Studio X people search for businesses like
yours in your selected locations.
Audience size doesn't affect your
cost

What specific products or services do you want to promote in this ad?

We'll show your ad to people searching for similar terms on Google
+ ADD ANOTHER

Suggested for you

Choose products D O D T &

Or Se rvices to <+ Beginner CIasses) <+ lyengar Voga) (+ Kundahn\Vuga) <+ Private Lessons)
<+ Karma Voga> <—+— Ashtanga Voqa) <+ Prena(a\Yoga) <+ Power‘/oga) <+ Baby With Parem)
promote

BACK NEXT

_
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WRITE YOUR AD

Highlight the products and services you offer, and what makes your business unique

Ad #1

e Three headlines

Your Local Yoga Studio Your ad preview

22/30 .
/ Your Local Yoga Studio | Honest Soul Yoga |
Headline 2 Experienced Instructors
o 30 characters max, each
16730 Yoga Classes to Help You Get Stronger and Experience

More Joy. Learn Details! Enjoy All Benefits Yoga Has to

Headline 3 Offer. Visit Honest Soul Yoga Today.

Experienced Instructors

. TWO description IineS 28730 Q_  SEE MORE AD LAYOUTS

Description 1

Yoga Classes to Help You Get Stronger and Experience More Joy. Learn |

o 90 characters max

Enjoy All Benefits Yoga Has to Offer. Visit Honest Soul Yoga Today.

77/90

67/90
.
e One display URL
Clicks on your ad go to ()
http://honestsoulyoga.com/ A4

o Choose the most relevant

.
page on your site

Grow with Google



SET YOUR BUDGET

4 Google Ads = New campaign

Q Your business & audience Q Your ad e Budget and review o Set up billing

Set your budget

Select the option that works best for your business and the results you want. You can make updates any time.

How your budget works
$1 0 daily average + $304 monthly max

Reach an estimated 17,620 - 29,510 people and get 230 - 400 ad clicks per month What you pay for
You only pay for ad clicks or calls to your
business.

RECOMMENDED FOR YOU ® Your daily average

Some days you might spend less than your

S ’I 4 . daily average, and on others you might spend
daily average + $426 monthly max up to 4 times as much. But over the month

Reach an estimated 24,700 - 41,310 people and get 330 - 560 ad clicks per month you won't pay more than your.monthly max.

If you change your mind
Try running your ad, but no need to commit.
Change your budget or cancel your ad at

Select a budget 526 0ty o See estimated

Reach an estimated 45,940 - 76,710 people and get 620 - 1,040 ad clicks per month

or enter your audience size

ENTER YOUR OWN BUDGET Currency: US Dollar ($) ~

BACK NEXT

—V
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REVIEW CAMPAIGN AND LAUNCH

You Can. X 4 Google Ads | New campaign
.

@ Your business & audience & Yourad © Budget and review

e Edit or pause at any time T ———
See performance reports: "“’
clicks, impressions, and spend e
e Choose days and times when

D Take an action on your website

Your Local Yoga Studio | Honest Soul Yoga |

the ad is eligible to appear

e Yoga Classes to Help You Get Stronger and Experience More
Locations Joy. Learn Details! Enjoy Al Benefits Yoga Has to Offer. Visit

e Remove irrelevant search R A R s
phrases

.
C tt G I A I t emeamznsione Temsaitee]| roduct or service
e Connect to Google Analytics e e

Your products or services

Budget e

$7.00 ssyaversse>

$213.00 mensymacinm
EDIT

B E—————————————————

Grow with Google
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YOUR NEXT STEPS

Create a search-friendly
website with useful info.
It should load quickly

and work on all devices.

31

O

Explore resources like
Google My Business, Test
My Site, Search Console,
Analytics, and Trends.

Grow with Google

@

Consider online
advertising to reach
more customers across
Google and other sites.



GOOGLE PRIMER: BUSINESS AND MARKETING LESSONS

Quick, easy lessons on your phone,
on topics like creating a business plan
or finding remote work.
e Learn whenever you have a few
minutes free, even on the go
e Practical, personalized next steps

ETITON 2 Download on the
* Google Play ® App Store

yourprimer.com

32

Working Remotely and
Productively at the
Same Time

LESSON 1/3
Working Remotely: Best Practices for Military...

by Primer Team Os

X Lesson Recap <
<

e KEY TAKEAWAYS

1. Working remotely doesn’t mean doing
whatever whenever - schedule your time
to be productive while still benefiting

from the freedom of working remotely.

N

. Designating a workspace helps you
focus by telling your brain you’re in the
place where you do work productively

and without distraction.

3. Give yourself small and big goals for
yourself to accomplish to make sure you
have positive reinforcement throughout
your day.

° DO THIS NOW <

You’re not quite ready to work from home
yet. Take note of what still needs work

and you'll be on your way: a designated

workspace, organized schedule, and big

Grow with Google


http://yourprimer.com
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SKILLSHOP: TRAINING ON GOOGLE’S PROFESSIONAL TOOLS

All Topics

A i'i
Google Ads Google Marketing Platform Analytics Academy
Grow your skills using Google Ads to advertise ~ Learn how to achieve your marketing objectives  Learn about Google's measurement tools so
your business online, and get Google Ads and get certified in Google Marketing that you can grow your business through
Certified. Platforms. intelligent data collection and analysis.
YouTube Google My Business Google Ad Manager

g.co/skillshop

Grow with Google


http://g.co/skillshop

FREE ONLINE TRAINING AND TOOLS AT GOOGLE.COM/GROW

For teachers and students T rgre——
Bring digital tools into
your classroom.

For local businesses
Help new customers find you

online.
For Teachers

For job seekers and Students
Boost your resume with a new \
certification.

For developers
Learn to code or take your
skills to the next level.

Grow with Google

Free training, tools, and events to help you
gronv your skills, career, or business.

Iwant to learn new skills v

Teach digital basics with a video-hased curriculum

Appied Digital Sleis

Start a computer science club at your school

CEFirst

Bring your lessons to life with virtual and augmented
field trips

Fxpeditinnz Paneer Pragram

Learn te use digital tools in your classroem

Google for Education Trainirg Center

VIEW ALL PROGRAMS

34 Grow with Google


https://grow.google/

Fo>

ODODnOoDOoDn oD

OO ODOonOoDn

OnOnOnOonOoDn
ICDEICD
DEMDEID

= O
El O

=

Thank Youl!

google.com/grow

#growwithgoogle
/?SA\ /
= 5 e |
JTETHE ‘zﬁ@]\ QH@EEEHEQ M




