WEEKEND SALE

' - Save In Store & Online
ALlirie- Henie dunla 60 irverything for your IVing room, badroonm
i more Use dicount code FLOWER to saye torey
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* What it means to personalize your emails

* How to add simple personalization

Agenda

* How to personalize based on what you know




Marsha Pearson

» Market Your Socks Off!
* marsha@marketyoursocksoff.com







What does it mean to personalize your emails?

Make It Use the words Emails are timely
conversational ‘vou’ and ‘your’ and relevant







Don’t “stalk” your
audience

Feature an item
but not ALL items

Timing IS
everything



Add your contact’s information

A’ person’s name is to that
r: Geraldi Consulting <Janb@geraldiconsulting.com> 1:34 p e rS O n t he Sweetest an d m O St

: . pm
Janb@geraldiconsulting.com

= “t: Nicole, is your website efficient? I m p O rtant S Ou n d I n any {

/er. Let us help you streamline your website. l n trber]SgL{Péed:é I Ine
, | __~Dale Carnegie =~

e Consultmig, Inc. | With a greeting

In the body text

w










Ways to segment

PDemographics Location Behaviors

Age, marital status, Zip code, city, Purchase history,

or income or state or emaill clicks




1. Contact clicks 2. Web souTusipes. Behigd the scenes - contact is added to

Home OQurinventon

Cycling (

The Cycling Club goes |
8 local brail each week

be 3 better cyciar, stay |
on the \atest trends in ¢
out the inks bekaw for n

*CYCLING

Insert Link
Text te display on butten

Find out more!

Link URL

x.southsidecycling. com/cyclingclub

Enable Click Segmentation

Clicking on thic link wil add the contact to the specific list, helping you s2na more

targeted emails s 2(s0 a great way 1o trigger an Autoresponder series Learn more

Cycling Club Prospects -

«+ Create new list

list

cts (4) ¥ Make Contacts my default view

Email Company City, State £ -3

charlie@egifimarketplace c... NH
jpevilacqua@constantcont. .. MA
bugs@egiftmarketplace com NH

jsmith123456@msn.com

oy —orerTeT
123 Man Sireet Moeday - Thursgay: 11 am - 8 pm
Viashington MA 02160 Weakands 8 am- & pm
www. southsigecycling com s|saes 210

006




Let them choose with Click Segmentation

Email Lists
M % List Name Contacts Date Createdr
Please tell us
about the yoga Bilrain Vogia | 0 gﬂoe:rsm-
classes you'd < : :
like to attend. : — —
——— Vinyasa Yoga [ 0 eliag
{ s 2018
E=Zzzz222 0 SRR —— Mar 14
We are ooking 10 revamp our yoga ciasses 50 we provide the best expenence Hatha Yoga ‘ 0 :
Please take 3 moment 10 160 us the type of class you want to attend  Jist chck 2 link 201 8
Delow and sign.up for the class

Halt Moon Yoga
123 Main Street
Valtham, MA 02451

£51-222-2222 | I haltmoonyoga. com | haltmeonyoga com

006




Use the Update Profile Form

SOUTHSIDE SOUTHREIDE
- -
“CYCLING CYCLING
exr 3002 S-S
e
Update your profile
| - N .Y
ey BTRr late your personal information and areas of interest.
Please Update , _
b mail Address e0 00
Your Information e ® .,
. .t ° ® [} °
o® L4
° ‘
r@t Name
Help us help you!
Here 1 SouInsKIe Cyting, we IKE 10 MAKE SUTMe we're SSnaing Nomason 1nat Je irthday
resevant 10 you We'd hale 1o Dore you with informalion you don't need 5o, please ]
minube 10 chek e "Upcate Profie” ink in the fosler of s ensal
As a reminder, we always keep your information private,
It will only take a minute, we promise!
mail Lists
Soutsie Cycing Store M i ili
133 btain Mondsy - Tha Ao ) Unsubscribe me from ALL mailings.
Washingion, MA 02180 Weekends & am . . . - R .
- ) | wish to continue receiving occasional mailings based on my
www.southsidecyciing.com 2662880101 interests.
0 o @ Q [[] Offers & Promotions
[] Riding Tips & Resources
Southade Cyvaing | 1001 Mapeio A, Waltham, MA 02451
Unsuls am {regipieng « =y
R Profiy | ADOUE Cof ssria C0i\dut
Sar conne@onnstantrortact com n collaboraton weh

S



Use a survey to ask multiple questions

AN ' L Email Lists
R E S CU E * List Name Contacts Date Createdr
[ | Mar 14
& Once a Month Volunteers 0 4
Volunteer with Animal Rescue 7‘7‘ 2018
s [ | Mar 14,
—
Weekly Volunteers | l 1| @ 018
oppounit . Mar 14,
By al inf | consant 10 recane smail oMMz ations from the survey Dally Volunteers ‘ ‘ 0 2018
author's ovsmzalm Bassed on M information ¢ollested |
First Name
:::‘;. Show 50 rows per page ~
Emat Address )

emiacicean gz em
.

Daly
A fow temes a weok
Once a wesk

_ Every other week
Once o month
Every ofher month
Two times 3 year




Now, you’re ready to send personalized emails

1 e R SRIRE T SAL GG S COIIPIIP P R R At A R R A £ dak . e p ‘\ N \ ; .

—

- —

il ol o i . —— - o dd Lt

... -

bt dsiseis b o, e S
' | Wi / ‘ : Ty A SN
VDR NN S $ i L o L 2 = 3 - o AL ALY

L

)
# J:'-



Send timely, relevant content with Autoresponder

—&®—
SOUTHSIDE
*CYCLING -

e

3 Reasons to Join the Cycling Club

Il acunds ks you/ re inlersated in witeg our Cptling Club Widls there min many banefine
a2 thought we'd shace 3 of the t0p 1easons peaple &njoy the tiub mpetence

1 Try out gear & get discountr! - You'll 1eceive st usive SLoess 0 Uy cul new
LyeAng o thel as oot in 850rm Flus Il you Mk & youVi gel » desoont 88 a Cyting
Club mesrber 10 make your purthass

2 Stay Bt - We Qo on 1 group Yall nde sach week durng the Sgnng ang Sumeer
months You'lt 00 sute D sty i and Pave fon wiide Soing £

3 10w FREE! - Vou Paat Tt sght. manmbontip s free AR you resd 1u de » Mgn-up 10
get srcess 1o ol of ihese benefits and more! Just cick the ink betow 10 ugnup

‘ogay"
SIGN-AIP TODAY!
Soutside Cyang Store Hours

123 Man St Monday - Thundey 11 am - & pm
Washiogton, MA J2160 Waskends: € om - € pm

WWW.SCUINSIdeTycing.com E65.285.2101

000

— &
SOUTHSIDE
*CYCLING -

Learn From the Best

Meat John. Ha's our Cycing Club group
leader. He's been cyting for 15 years
sace he was a kod!

He knows all of the best trads in the area
and he's even ndden trails around the
world! You' lzarm from his expenence, and
het push you 1o be a bettar nder

Sadtside Cycling Store Howrs

123 Mamn Streel Mongday - Thursgay: 11 am - 8 pm
Washington, MA 02180 Weekends: 3 am - 6 pm

www. southsidecycling.com 566.288.2101

006
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SOUTHSIDE
*CYCLING*

Are you ready to have a great experience?

As you can see, our members have 3 great time. no matier which trals we nde You can
be a par of the axperonce too! Just jom he cycing ciub. You can check out additional
members’ photos and Sgn-up below We hope 10 S8 you soon!

Join Cycling Clubl
Soutskle Cycing Store Hours

123 Main Street Monday - Thursday 11 am - 8 pm
Washington. MA D2150 Weekends: 3 am - & pm

www.southsigecycling.com B66.289.2101

006




Happy Birthday to you!

As a thank yoo for beng a valied castomes, her='s 3 gift %o help maks yoor
DIy even more SOSCIal Reossm i1 any Sme dunng your tarteday monin!

Prntar show Nis emal on your mobik
device and wa'l honor € of Ihe rogistar

Wiz hope you have an smazng birlhday!
Jock's Backyard BB utall

. -

-
Jack's Bockpare BBO Glore Hours:
I Nwn Bl M-Th 1MTam-Spm

Walham MA 02150

Al A QMO Lot

-
(\' FITNESS

N/ SPORT CENTER

Renew your
membership
today!

We hope you've made progress toward your health goals over the past
yoarl Your membership runs out on February 16th.

Click the link balow 1o renew your membesship 50 you can conlinue
meeting your health goals.

RENEW MY MEMGERSHS




Personalizing [ < Segment your
your email [ Start with your list to send
builds a contact’s name personalized
relationship content




Marsha Pearson

» Market Your Socks Off!
* marsha@marketyoursocksoff.com




